R Ity @‘@* Ty, National Cooperative
ST AEHNT ( ) Consumers' Federation

wY qyifeq NECE of India Ltd.

( Under Ministry of Consumer Affairs, Food & Public Distribution, Gowt. of India )

i NCCFIPR/Tender/Buss./2022-23 Date: 020012023

TENDER NOTICE

NCCF, Jaipur intends to porticepate n e-tender, floated by Emplovess Stote Insurance
Corporation (ESIC) for the Annual Repair, Maintenance of ESIC Medical College and Hospial
{Heusing Quarters and all other building in the Campus) at Alwar, Rajasthan along with
provision of Special Repairwork a5 & when reguired basis on deposit mode of work execution
basis. Therefore registered and experienced suppliers of NCCE. Jaipur sre reguested wosubmit
their proposals o NCCFE of Indsa Lid., Third Floor, Nehru Sahkar Bhawan. Jaipur, 302001 latest

by (F01.2023 Monday, up 1o 03:00 P31

b

The proposal w be submined must also contain eredentinlswork experience cenificates

for execution of sich works in past.

# The proposal must contgin MCCEF margin as per NCCF guidelines for construction
aetivilies.

# MNon empanelled firms of Rajasthan may alse participate in tender. but they will have 1o
get themselves registered under NCCF-by following the due procedure of registration,

#  Diher terms and condinions ane ds per noemes of ESIC

r MOCFE reserves the right o aceept or reject any offer without assigning gny reason,

» Any clanfication required by the porticipants may comact Branch Manager, NCOC

Faipur.

E # More details can be seen an hups: eprocure . oov.in

Enclosed: Copy of the ESIC Q@“

[ Bakesh Bhuria |
Pranch Manager

Fﬂ'fwm aFT WP, T WEPR e, Warst e A, SmqR-202 001 TV : 2740370 : 2740164
rd Floor, Western Wing, Nehru Sahakar Bhawan Bhlmm Singh Hlfﬂ.. Jaipur-302 001 Phone : 2740370, Telefax : 2740164
E-mail u:tf.rupurhhﬂgnml com
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[ SECTION — 1]

NOTICE INVITING BID
For

Annual Repairs, Maintenance of ESIC
Medical College and Hospital (Housing
Quarters and all other buildings in the
Campus) at Alwar, Rajasthan on deposit
mode of works execution basis.

i|Page
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EMPLOYEES' STATE INSURANCE CORPORATION
Medical College & Hospital, Alwar-301030

NOTICE INV

Employees’ State Insurance Carporation (ESIC) is an Autenomous Body ESIC invites onling
bid offer for Centage Charges * on percentage basis from cligible Central / Siaie/Public Secior
Undertaking (F5U) | Autonomous Bodies for taking up the Annual Repairs, Maintenance of
ESIC Medical College and Hospital (Howsing Quarters and all other buildings in the
Campus) at Alwar, Rajasthan alongwith provision of Special Repair work as & when
required basis on deposit mode of work execution hasis for one vear. The contract of work has an
option to extend for further period of one-vear subject 1o satisfactory performance of the agency
during the contract period with mutual consent.

Details are given below:

IS47W/ 17/ 12/ 15/ ARM-111-20232

- Name of the Work

Annual Repairs, Maintenance of ESIC
Medical College and Hospital (Housing
Quariers and all other buildings in the
Campus) along with provision of Special
Repair work on as & when required
basis at Alwar, Rajasthan on deposit mode
of works execution hasis,

Client E.'I_wner 3

EMPLOYEES STATE  INSURANCE

CORPORATION

Annual Budget amount for the ARM works

| Rs. 11.16Cr-Rs, approx eleven or sixteen

lakhonly) — °

Earnest Maney deposit  (optional 1o be |
decided by ESICMH, Alwar)

ol appl icable

{Cost of Tender document {optional to be
decided by ESICMH, Alwar)

Mot applicable,

Date of Tender Document available to
parties 1o download

T1122022  Time, 14:00 Hes,

Drate and time of Pre bid meeting

DSM202F  Time 12:00 Hra.

Vene

Waiting hall ground floor ESIC Medical
College block, ESICMH, Desula, MIA.
Alwar-301030

Bid

Starting date of e-tender for submission of | 21/12/2023  Time: 14:00 Hrs
enline Techno Commercial Bid and Price
Closing date of online c-tender for | 12/01/2023 Time: 14:00 Hrs,

Date and time of opening of Techno

Commereial Bid L
{ Date and Time of opening of Price Bid

IJ01/2023 Time; 14:30 Hrs,

qualified bidders

" Validity of Difer

90 days after the last date fixed for
submission of bid including the extension (s)

| miven, if sny

%
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* Centage Charges - As defined in Section - 4: Financinl Bid,

Note : Wherever the word “ESIC™ is mentioned it refers to ESIC. Medical Collvge & Hospital, Awar
dunpcistfeonr

2

i
4

1.

The intending bidder(s) must read the terms and conditions carefully. They sheuld only
submit their bid if eligible and in possession of all the documents required.

Information and instructions for bidders available in document shall form part of agreement,
The bid document consisting of instructions to bidders, seope of work and other conditions to
be complied are avamilable a1 the wehsie hitps.feprocure, gov.in/éprocure/app & ESIC
Wehsite,

Construction Agency must ensure (o quote rafe in percentage anly in appropriate column up
1 I (twer) Decimals and these decimals should be greater than zero.

Notwithstanding anything stated above, ESIC reserves the right to assess the capabilities and
capacity of the bidders to perform the contract in the overall interest of ESIC

The hidder(s) / are required to guote strictly as per the terms and conditions, specifications,
standards given in the bid documents and not to stipulate smy deviations.

The bidderis), il required. may submil questions in writing 1o seek clarifications 24 Hrs
before the notified pre-bid mecting dote, 1o the OFfice of Dean or may visit-the said office
during the office hours on working days.

ESIC reserves the right to rejéct any or all tenders or cancel { withdraw the invitation for Bids
without assigning any reason whatsoever and in such case no bidder / intending Construction
Agency shall have any claim arising out of such action.

Set of Bid Docoments:

The following documents will constitute set of tender documents:

SECTION-1 | Notice Inviting Bid :

SECTION-2 | Instructions to Construction Agency

SECTION3 | Qualifying Criteria

11.

SECTION-4 Financial Proposal

Alongwath all Annexures.
Bidding Process
Bidding process consists of two stages Lo. Stage - | and Stage — 11
In Stage - L bidders are reguired 10 upload documents pertamning to Cualifying Criteria as
mentioned in Section - 3 along with their bid. Technical Bid is opened first and bids are
evalusted based on documents uploaded by the respective hidders for Chualifwing Criteria.
Only uploaded documents along with the Bid is considered for evaluation of Technical Bids.
In Stage — [I, fnancial bids of qualified bidders, who meet the qualifving criteria as
mentioned in Section ~ 3. are opened on the prescribed date and time in the presence of
representatives of bidders.
L = | Construction Agency whose Centage Charges are found lowest shall be considered for
award of work as per due process.
Made of Submission
Construction Agency must submit their online bid of scanned copies duly attestedonly along
with following documents pertaining to Qualifving Criteria and Financial Bid.
. Letter of acceptance of teems and conditions of bidding document in the
prescnibesd format as per Annexure — | and ondertaking as per formm given in
Annexare - 1.

LN

ol Z

b
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b, Cerificates of works experience and other documents. for annual turnover and
ather documents of PSU for underiaking works required to establish fulfilment of
qualifving criteria

¢ Bid Documents downloaded from website 10 be signed and stamped on each page
by muthorized representative along with Financial Bid / Proposals (Section — 4)
quoded with Cemage Charges shall be uploaded.

d. Authority letier issued by the Competent Authority ie. CMD / MD [ Chairman
for signing the bid document,

e Mo Proposals/Documents will be received/uploaded after the preseribed date
& time.

Financial Bid of gualified hidders shall then be opened on prescribed daie in presence
of bidders or their authorized representativis.

[3. The bid for the works shall remain open for acceptance for a period of 90 days from the last
date of submission of bid including the extension given, il any. [n case any bidder withdraws
his bid before the said period or issue of letter of acceptance, whichever is earlier, or makes
any modifications in the terms and conditions of the bid which are not scceptable 1o the ESIC,
ESIC shall, without prejudice to any other right or remedy. be at liberty 10 debar them from
participation, Further, they shall also not be allowed to participate in the re-bidding, if any.

14, The acceptance of any or all bid{s} will rest with the ESIC who does not bind itself 1o accept
the lowest bid and [ or reserves to itsell the right to reject any or all of the hids recoived
withoul assigning any reason thereol,

|5, Date of Swrt of work shall be reckoned from details in award letter or handing over ol site
whichever is later. Signing of Contract Agreemeni and submission of valid Performance Bank
Ciunrantee shall be followed within 7 days & 30 davs respectively

16, The Award of work, Execution and Completion of work shall be governed by dicuments
consisting of { but pot limited w ) Letter of Award /| Work Order, Bid, Mol! and Bkl
Doscument. The bidders shall be deemed 10 have gone through the various conditions while
making [ preparing their proposal & submitting the Bid.

17, In case, any nysrepresentation / falsificanon 13 notced in ‘l.:'l.'lq:lll."g of docuwments submitted, then
the bid submitted shall become mvalid. ESIC shall, without prejudice 1o any other right or
remedy, be at liberty 1o disallow the agency from future participation.
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The bidders are reguired i subinit soft copses ol 1her bids electronically on the CPP Portal. using
valid Digital Signature Certificates. The inswructions given below are meant 1o assist the bidders in
registering on the CPP Portal, prepare their bids in accordance with the requirements and submitting
their bids online on the CPP Portal,

Mare information useful for submitting onliné bids on the CPP Portal may be obtained at:
hitps:/leprocure.gov.infeprocure/app & ESIC Website,

REGISTRATION
1. Bidders are required 10 enroll on the e-Procurement module of the Central Public

Procurement Portal (URL: htps:feprocure gov.in/eprocure/app) by chicking on the link
“Omline bidder Enrollment”™ on the CPP Portal which is free of charge,

ok

As part of the enrolment process, the bidders will be required 1o choase 4 unigue username
and assign a password for their accounts.

Lick

Bidders are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Pornal.

4. Upon enrolment, the bidders will be required o register their valid Digital Signature
Certificate (Class 11 Certificates with signing key usage) issued by any Certifving Authority
recognized by CCA India (e.g, Sify [ TCS / nCode / eMudea etc.), with their profile.

5. Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DS07s to others which may lead to misuse,

6. Bidder then logs in to the site through the secured log-m by entering their user 1D | password
and the password of the DSC fe-Token.

SEARCHING FOR DOCUMENTS

|, There are various search options built in the CPP Portal, 1o faciliate bidders to search active
tenders by several parameters, These parameters could include Tender 1D, Chrgzanization
same. Location, Date, Value, etc. There is also an option of advanced search for tenders,
wherein the hidders may ecombine a number of search parameters such as Cirganizatiion
Name, Form of Contract, Location, Date, Other keywaords ete. to search for a tender
puhlished on the CPP Portal,

3. Once the bidders have selected the tenders they are interested in, they may download the
required documents/ tender schedules. These tenders can be moved to the respective "My
Tenders' folder, This would enable the CPP Portal 1o intimate the bidders through SMS / e-
mail in case there is any corrigendum issued to the lender document.

1. The bidder should make a nete of the unique Tender 10 assigned to each tender, n case they
want to obtain any clarification  help from the Helpdesk.

VAR &
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. Bidder should consider any corrigendum published on the tender document before
submitting their bids:

2. Bidder 1o go through the tender mdvertisement and the tender document carefully 1o
understand the documents required 10 be submitied a3 part of the bid. Please note the number
of covers i which the bid documents have 10 be submitied. the number of documents -
including the names and content of cach of the document that need 1o be submitted. Any
deviations from these may lead 16 rejection of the bid.

3. Bidder, in advance, should get ready the bid documents to be submitied as indicated in the
tender document / schedule and generally, they can be in PDF / XLS / RAR / DWFIPG
formats. Bid docoments may be scanned with 100 dpl with black and white option which
helps in reducing size of the scanned document.

4, Toaveid the time and effort required in uploading the same set of standard documents which
are required to be submitted as o pant of every bid, a provision of uploading such standard
documents (e.g. PAN card copy, annual repors, auditor certificates etc.) has been provided
to the bidders. Bidders can use "My Space™ or *"Other Important Docoments” aren available
to them 10 upload such documents. These documents miy be directly submitted from the
“My Space” area while submitting a bid. and need not be uploaded again and again. T'his will
lead tou reduction in the time required for bid submission procoss,

SUBMISSION OF s

1. Bidder should log in the site well in advance for bid submission so that they can upload the
bid in time e on or before the bid submission time. Bidder will be responsible for any delay
due 10 other issues. #

|55}

The bidder has to digitally sign and wpload the required bid documents ane by one s
indicated in the tender document.

3. The server time {which is displaved on the bidders™ dashboard) will be considered as the
standard time for referencing the deadiines for submission of the bids by the bidders, opening
of bids ete. The bidders should follow the scheduled time during bid submission,

4, Al the documents being submitted by the bdders would be encrvpted vsing PR encryption
technigues 1o ensure the secrecy of the dats The data entered cannot be viewed by
unauthorized persons omil the time of bid opeming. The confidentinlity of the bids 15
mamtained wsing the secured Sockel Lover 128-bit encrvption technology. Datn stormpe
encryption of sensitive Nelds i done. Any bad document that iz uploaded o the server is
subjected to symmetric encryption using a system generated symmetric key. Further this key
i2 snbjected to asymmetric encryplion using buvers’bid openers public keys.

5. The wploaded tender documents become readable only afier the lender opening by the
authorized bid openers.

B Yy, e
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6, Upon the successful and timely submisston of bids (ie after Clicking “Freeze Bid
Suhmission™ in the portal ), the portal will give a sucoessfil bid submission message & a bid
summary will be displaved with the bid no. and the date & time of submission of the bid with
all other relevam details.

7. The bid summary has to be printed and kept as an acknowled gement of the submission of the
hid. This acknowledzement may be used as an eniry pass for any bid opening meetings,
ISTAN BlDD
I, Any queries relating 1o the tender document ani the terms and conditions contained therein
chould be addressed to the Tender Inviting Autharity for a tender or the relevani contact
persan indicated in the tender.
Any queries relating to the process of online bid submission or queries relating 1o CPP Portal n

general may be directed to the 24x7 CPP Portal Helpdesk, The contact aumber for the helpdesh i=
1800 233 7315

vl Z -
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INSTRUCTIONS
TO
CONSTRUCTION
AGENCY
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INSTRUCTIONS TO CONSTRUCTION AG Y
L INTRODUCTION

I.1 The Central/ State Govi Organization / Public Sector Undertaking (P5Ls) are only eligible
1o participate in the Bid,

1.2 Construction Agencies are invited to submit a financial bid along with documents pertaining
le qualifying criteria, The bid will be the basis of technical discussions / negotistions, if
required and ultimately for a signed Contract'Moll with the selected Construction Agencies
on deposit mode of work exceution basis,

|3 Construction Agencies should familiarize themselves with local conditions and take them
Wil account in preparing their Proposals. To obtein Grst - hind information on the
assignment and local conditions, Construction A gencies may visil the site before submitting
a proposal. Comstruction Agency or his authorized representative should contact the
following regarding site specific information and site visit engquiry, if required.

Contact: Dean/Assistant Engineer

Address 1 ESIC Medical College & Hospital, Alwar-301030 (Rajasthan)

Fax - bty s
Phone i D14428R87507
E-Mail T dean-alwar ri@esic,nicin

14 {a) The ESIC will provide all the available inputs to the Construction agencies. However,
ESIC docs not assume any respoasibility for any loss or financial damages an account of use
of such information by Construction agencies. Construction A gencies are advised 1o collect
at their own information for preparation, submission of bids & execution of services before
award of work, (b) The Construction Agencies shall be responsible for obtaining licenses and
permits to carry out all the works, %

1.5 Construction Apencies shall bear all cost associated with the preparing and submission of
thetr proposals and contract negotiation, site visits ete. The ESIC s not bound to awcept any
propasal, and reserves the right to cancel the selection process a1 any time prior to awird,
without incurring any liability to the Construction Agencies,

1.6 Confliet of Interest

|6 0ESIC policy requires that Construction Agencies provide proféssional, objective, and
impartiel advice and at all times hold the ESIC s intenest paramount, strictly avoid conflicts with
other assignments or their own corporite interests and act without any consideration for future
work.

|.6.2 (i) Without limitation on the generality of the foregoing, Construction Agencies, and any of
their affiliates. shall be considered 1o have n contlic! of interest and shall not be recruited, under
uny of the circumstances set forth below

i 7
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Conflicting Relatinnship

(i) Construction Apencies | mcluding its Personnel and Sub — contractors ) thit has a business or
farmily relationship with ESIC staff | Member of the Corporation who is directly or indirectly
involved in any part of (a) the preparation of the Terms of Reference of the assignment, (b) the
selection process for such assignment, or (¢ supervision of the Contract, may not be awarded a
Contract, unless the conflict stemming from this relationship has been resolved in a manner
acceptable 1o the ESIC throughoin the selection process and the execution of the Contract.

163 Construction Agencies have an obligation to disclose any situation of actual or potential
conflict that impacts their capacity to serve the best interest of the ESIC, or that may reasonably
be perceived as having this effect. Failure to disclose said situations may lead 10 the
disqualification of the Construction Apgencies or the termination of its Contract any time
thrsughout currency of the work.

Lod No employee of the ESIC shall work for Construction Agency. Recruiting farmer
emplovees of the ESIC 1o work is not acceptable to ESIC,

1.7 Frawd and Corruption

LTl The ESIC requires that the Construction Agencies participating in selection process
edhere 10 the highest ethical standards, both during the selection process and throughout
the execution of a contraet. ln pursuance of this policy, the ESIC ;

(a) Defines, for the purpose of this paragraph, the tenns set forth below : “Corrupt
Practice™ means the offering, promising, giving, receiving, or soliciting, directly or
indirectly, of anything of value which he is not legally entitled 1o, 1o influence the
action of a public official in the selection process or in contract execution;

* Fraudulent Practice™ means a wilful misrepresentation or omission of facts or
submission of fake / forged Documents in order to influence a selection process or
the execution of n contract; 3

“Collusive Practices™ means a scheme or arranfrement whether formal or informal,
between two or more Cas with or without the knowledge of the ESIC, designed o
establish prices at amtificiol, non competitive levels, sabmission or non submission
ol Bids:

“Coercive Practives™ means harming or threatening 1o harm, direetly or indirectly,
persons or their property o influence their panticipation in a procurement process, or
altect the execution of a contract,

(b} ESIC will reject a proposal for award if it determines that the Construction Agency
recommended for award has, directly or through an agent, engaged in cormupt,
fraudulent, eollusive or coercive practices in competing for the ¢ontract in question :
and

(e} ESIC will take necessary action sgainst the Construction Agency, including
declaring the Construction Agency ineligible, either indefinitely or for o stated
period of time, for award of a contract if at any time it is determined that the
Construction Agency has, directly or through an agent. engaged in corrupt,
fravdulent, collusive or covrcive practices in competing for, or in executing a

L Gl e
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I.& Proposal Validity
The Construction Agencies offer shall remain valid for 90 days after the last date fixed for
submission of bid including the extension (s) gaven, i any

1.9 Final Decision Making Authorily
Dean reserves the right 1o accept or reject any bid and to annul the process and reject all bids
at any time, without assigning any reason or curring any ligbility to the bidders,

110 Brief Description & Scope of work
As per details given in Annexure — 111

7. CLARIFICATION AND AMENDMENT OF BID DOCUMENTS

2\ Construction Agencies may request for o clarification In respect of the Bid docuemnis not
later than 2 davs hefore the pre-bid meeting date. Any request for clarification must be sent
in writing, or by standard electromic means Io the ESIC emmil address ie. dean-
alwar.rj@esic nic.in & deepa k.gupta@esic, nic.in
he ESIC will respond in writing, or by standard electrome means and will send written
copies of the response ( including on explanation of the guery but without disclosing the
source of query ) to all Construction Agencies. ESIC deem 1l necessary 1o amend the bid
document &5 & result of a clarification or any other reasons it shall do so following the
procedure under Para 2.2,
However, ESIC reserves the right 1o respond ta the queries afier cut off date as mentioned
nbove.

1-4
i
[0 ]

Al any time before the submission of bid, ESIC may modify / amend the bid document and
extend the last date of submission ! opening of the bid by 1ssuing a comigendum / addendum,
Any Corrigendum | Addendum thus issued shall form part of bid document. To give the
construction Agency reasonable time to take an amendment into account in their hids and on
account ol any other reasomable circumstances, ESIC may af s discretbon, extend the
deadline for the submission / apeting of the bid,

3. PREPARATION OF BID PROPOSAL

3.1 In preparing their offer 1o bid document. Construction Agencies are expected to examing in
detail the bid document. The bid shall contain documents stipulated in the bid document,

1.2 The bid proposals, all related comespandence exchanged between the Construction agencies
and ESIC and the contraet (o be signed after award shall be written in the English Language.
If required in Hindi/Local languages necessary trunsiations and other requirements of
certificated may be done at Dean Office level.

1.3 Documents pertaining to Cualifying Criteria
Bidder <hall have to Tumish header line in all the nelevant document duly signed on each
page on the uplcaded documents pertaining 10 “Qualifying Criteria” as mentioned in Section
- 3 of hid document,

£ 7 9& % S
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3.4 Financial bid Proposals
Bid document duly signed on each page by person duly authorized slong with Financial Bid
as per Section — 4 duly quoted shall be uploaded'filled in online (whichever provision
provided in CPPP portaly and shall not include any commercial or technical condition /
information. Conditional bid shall be rejected summarily,

4. SUBMISSION, RECEIPT AND OPENING OF BIDS

4.1 The original bid including Finsncia) Bid, shall contain non interlingations or overwriting,
EXCepl 48 necessary 1o correcl émrors made by the Construction Agency, The peérson who
signed tender documents must inimial such cormections.

4.2 An authorized representative of the Construction Agencies shall only sign the bid documents.
The authorization shall be in the form of a legally enforcenble written power of anorney duly
authorized as mentioned in clause no. 1 31d) of NIT and shall be submitted along with bid.

4,3 The ESIC shall open the bid containing documents pertaining to Qualifving Criteria afier the
deadline and for verification from the originals i any,the Financial bid shall remain securely
stoped.

5, BID Evaluntion

3.1 Evaluation of Qualifyving Criteria
Qualifying Criterin shall be examined and evaluated by the Committee duly constituted by
competent authority based on documents upleaded on CPPP portal. No documents furnished
of made available after last date of subhmission of hid shall be considered Tor evaluation for
meeting qualifying criteria for opening of financial bid.

5.2 Evaluation of Financial Bid
53.1 After the Qualifying Criteria evaluation is completed, the ESIC shall notify in writing
to those Construction Agencies who have qualified. Construction Agency's may attend the
opening of Financial bid however the sume is optional,

332 The Financial bids of the qualified Construction Agencics shall then be opened in the
presence of the Construction Ageney's representatives whio choose o atiend on the date, time
and place as mentioned in the NOTICE. The fnahcial bids shall be examined by a
Committéa duly constituted by Competent Authority,

5.3.3 The final selection shall be based on cvaluntion of the bids by the Comminee
constituted for the purpose.

6, AWARD OF CONTRACT

6.1 The work shall be awarded 1o the L - | Construction Agency whose Centage Charges are
found lowest as per due process subject to terms and conditions.
In case the Lowest quoted Centuge Charges by Construction Agency of m™wo or maore
participating firms is the same, in spite of condition mentioned at clause no. 5 of the NIT, the
decizion of the Dean will be final on the process/made of selection,

The successiul bidder shall have 1o execute the Contract Agreement/™oll as per Standard
Contract Agreement/ Mol anached with the bid document as Amnexure - IV for taking up
construction for this project with ESIC

Construction Apency has o follow UV guidelings for awarding/selection of the work 0
contraciors if the work 15 not executed by them departmentally.

g f \@/ };/GT: 13 Page
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6.2 The successful Construction agency for the purpose of execution of work, progress review
and monitoring, shall submit, a detailed work schedule snd PERT / CPM indicating
completion of all major activities as per the milestones indicated for completion of such
achivities ' the Standard Contract Agreement forming part of Bid Docoment for
consideration and approval by the ESIC. This approved schedule ! network shall be pre -
requisite for signing of the Comrat Agreement and shall form pant of the Contract
Agreement.

6.3 Performance Bank Guarantee: The successful ageacy shall submit performance guarantee
in the form of Bank Guarantee @ 3% of the budgeted amount and to be kept valid for one and
half year from the date prescribed in the bid or adjustment of expenditure statement for the
vear of the work awarded, whichever is earlier.

7. CONFIDENTIALITY
Information relating to evaluation of bids and recommendations concerning awards shall not
be disclosed to the Construction Agencies who submitted the tender or to other persons not

officially concerned with the process. The undue use by any Construction Agency of
confidential information reluled to the process may result in the rejection of its tender and
may be debarred from participating in future tenders.

B. Default of Contractor: If the performance of the contract is not satisfactory and not
corrected within 15 davs of recerving notice, then Dean shall be @ liberty 10 termminate the
contract and get the work executed through other means at the risk and cost of the Agency.

9. Amicable Settlement of Disputes: The party shall use their best efforis 1o setile amicably all
disputes arising out of or in connection this contract or the interpretation thereof,

I Disputes: Any dispute and dilferences reliting 1o the meaning of the specifications designs,
drawings and instructions herein before mentioned and as to the quality of workmanship of
materials used in the work or as to any other question, claim, right, matter or thing whatsoever
in nny way arising oul of or relating to the contract, designs, drawings, specifications,
estimates, instructions or these conditions or otherwise concerning the works or the execution
or failure to exccute the same whether ansing during the progress of work or afier the
completion or abandonment thereof in respect of which &

Amicable settlement has not been reached. The dispute shall be referred to the sole decision
of the Chief Engineer, ESIC whose decision shall be binding on both the partics.

In case of dispute still persisting, the matier will be referred for settlerment as per Govt. India
Guidelines issued vide OM. No. 4{1V2013-DPE(GMYFTS-1835 dated 22052018 (as
updated or latest amended) on sdministrative mechanism: for resolution of CPSE disputes.
throweh DG, ESIC,

11, Integrity Pact: The agency shall submit the pre-contract integrity pact as per the Anmexure-
V duly seabed and signed by the authorized person of the agency along with the technical bid

RN\ % iFage
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I. The interested Construction Agencies i.¢. Public Sector Undertaking set up by Central /
State Government 1o carry oul civil or electrical work or any other Central [State
Governmen! Organization /| PSU which may be notified by MolD are eligible for
participation in the bidding process should meet bath the following minimum qualifying
criteria;

i) Warks Expericnce :
Experience of executing similar works ( completed” / ongoing * ) as given below
during the last 7 vears ending last day of the month previous to the ane in which
applications are invited -
Cne similar work costing not less than the amount equal 10 B0 % of the estimated
/ Budgeted cost
OR
Two similar works each costing not less than the amount equal 10 60 % of the
estimated / Budgeted cost,
OR
Three similer works each consting not less than the amount equal o 40 % of
estimated / Budgeted cost,

# For similar completed works the final cost as mentioned in the completion
certificate  issued by competent awthority e authorized person  of
client/depariment shall be considered for determining the costing as mentioned
above for evalusting the gualifying criteria

## For similar ongoing works the original cost as given in the sanction order of
the work shall be considered with a cerntificme issued by the Competent Authority
of the department for satisfactory performance for determining the costing as
mentioned above for evaluating the qualifying criteesa

The value of completed works shall be broughi to the current costing level by
enhancing the sctual valug of work at s simple enhancement rate of 7 %o per
annum calculated from date of completion to last date of receipt of application for
bid document.

i} Annual Tumover: Average annusl financial tumover of Construction Agency
should not be less than 50 % of estimated cost during the immediate last 3
comsecutive financial year, This should be duly certified by Chartered Accountant
along with audited Balance Sheets and P& L sccount,

1| Definition of Similar Works :

The definition of similar works shall be as under ;

Annual Repairs and Maintenance of Hospital* (minimum | 00bedded) with or withiut
residential staff quanters,

AMD JOR

Extension | Renovatine of extsting Hospital * (minimum | 00bedded) with or withoul
residential stafl quarters.

{ * Hospital would include standalone Hospital or Hospital as a part of the Medical
College §

mw 161Page
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2. Ewven though any bidder may satisfy the above requirements, he would be liable to
disqualification if he has ;

(a} Made misleading o false representation or  deliberately  suppressed  the
information in the fomms statements and enclosures required in the cligibility
criteria document.,

(b) Record of poor performance such as abandoning work, aot properly completing
the contract, or financial falures ! weaknesses elc,

3. Documents (o be fornished For evalaation of bids

i) Aftested copies of GO- /Orders issued by the Cental/State Gowve for
estoblishment of the PSU aothorizing for carrving out civil, electrical &
burlding works with applicable jurisdiction.

i} Coples of cenificates in respect of exceution ! completion of similar works 1o
establish eligibility as mentioned para | (i) ol this section,

i) Certificate from Chartered Accounmnt meationing financial turnover of last 3 ¢
three ) vears 1o establish eligibility as mentioned para | (i} of this section.
ESIC reserves the nght 1o seek further detnils bevond date of opening of bud
periaiming o gualifving eriierii,

i) Details in form of the chart mentioning the sirength of the organizational setup
in the respective state where the ARM works to be undertaken.

v) Undertaking 1o submit the Performance Guaranice as stipulated in the bid in the
form of Bank Guarantee and 1o sign an Mol as per the Annexure-V,

Wi All the shive documents and relevant documents to signed by Authorized
person as stipulated v clavse 15(d) of NIT,

17| Page
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ANCIAL PROPOS

NAME OF WORK:Annual Repairs, Maintenance of ESIC Medical College and Hospital
{Housing Quarters and all other buildings in the Campus) at Alwar, Rajasthan along with
provision of Special Repair Work of same on as and when required basis on deposit mode of works
execuiion basis,

Budgetary amount for the vear: Rs. 11L.16 Cr.'(Rs Eleven orore Sixteen lacs only}

Name of Agency:

S.Na. Description In Words In Figures ;

1 Agency  Charges
quoted by agency |
{in%] up to 2 decimal .
figures

Note:

n
L. Financial bid will be opened only for technically qualified bidders.
4. Above Quoted Agency Charge (%) Is exclusive of GST

3. Financial Proposal has to be physically filled and then scanned copy of the same has to be
submitted in CPP Portal,

4, Agency Quoted Charges will be pald on Actual cost of work done,

5. ESIC shall be fully within its powers to test the reasonability of quoted centage charges against the
benchmarks.

{Signature of Bidder}
Designation of the Authorized Signatory

OFFICE SEAL
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ANNEXURE -1

ACCEPTANCE OF BID CONIMTION

{ On the Letter Head of the Organization )
To
The Dean

ESIC, Medical College & Huspital
Alwar-301030 (Rajasthan) :

SUB: Annual Repairs, Maintenance of ESIC Medical College and Hospital (Housing
Quarters and all other buildings in the Campus ) at Alwar, Rajasthan on deposit mode of works
exccution hasis, REF :Bidding Document No. 154W/ T/ 20 5/ARM-IV-2022

Sir,

1. Witk reference to above, |/ We are plepsed 1o submit our bid /7 offer for the above work and |

{ W hereby unconditionally accept the terins & Conditions of Bad Documents and Standard
Contract Agreement / Mol in its entinety for the above work,

2. 1/ We are eligible to submit the bid for the above work and |/ We are in possession of all the
required and relevant documeits,

3.1/ We have read all the terms and conditions of the STANDARD CONTRACT
AGREEMENT / MolUns well as Bid Document and agree to sign the same in case of award
of work.

4, 1/ We have submitted all the documents as per Notice Inviting Bid.

5. |/ We undertake and confirm that similar work (s ) has / have got executed in
Departiments’ Govl. Organimstions. Forther that, if such a viclation comes o the notice; then 1
/ We shall be debarred for bidding in fumre forever. Also, if such a violation comes o the

notice of ESIC before date of start of work, the ESIC shall be Tree 1o forfeit the entire amount
aof Performance Ciuarantos, =

6. |V We have separately enclosed an undertaking in the format as per Annexure — 1,

Yosurs faithfully,

{ Signature of the Authorized Representative )

With Rubber Stamp
Dated

Place :

Mote ; This letter shall be signed by the authorized officer of the organization having valid authority
letter from competent authority i.e. CMD / MD / Chairman.
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ANNEXURE - 11

UNDERTAKING

{ O the Letter Head of the Organization )

The Desn
ESIC Medical College & Hospital
Alwar-301030 (Rajasthan)

SUB:Annual Repairs, Maintepance of ESIC Medical College and Hospital (Housing
Quarters and all other buildings in the Campus ) at Alwar, Rajasthan on deposit mode of works
execution basis.

REF:Bidding Document Mo, 15 /W IAREMO works/ESICMC Abwar (PMD 202001 72

Sir,

We underiake that

|/ We have no business or any other relationship withany of the ESIC Stafl / Member of the
Corporabion

1/ We have not emploved any former employee of ESIC to work for our organization

Lhr

I/ We have emploved ESIC StafT / Member of the Corporabion as per list attached to work for
cur organ ization and certify thal theré s no conflict of interest:

|/ We have not been debarred or blackbisted by any department / Crganization 1o execule
their wirks

I/ We hove not suppressed or concealed any imformation pertaimmg to works executed by us,
I £ We have not made any misleadmg or false represeptation or deliberately suppressed
information in the form of statements and enclosures requined for eligibility criterion,

| We have ot abandoned any work and left work incomplete due to financial failures
wenkengsses or have a record of poor performance,

Yours faithfully,

{ Signature of the Authorized Representative |
With Kubber Stamp
Datedy - -
Place :
Mate : This undertaking should be signed by the authorized officer of the organization having
valid authority letter from competent authonty e CMD /S MD 7 Chatrman,

gé\@fxoﬁr =
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Annexure-111

Brief Description & Scope of Work
(Not Exhausted)

Employees” State Insurance Corporation (ESIC) is an autonomous body under the acgis of
the Ministry of Labour and Employment, Government of India. 1t is proposed 1o enter into an
agreement/Mol! with the selected eligible Public Sector Undertaking set up by Central / State
Government to carry out civil or eledrrical’ wark or any other Central /State Government
Organization / PSU which may be notified by MolD for execution Annual Maintenance
Cantract (Civil & Electrical Work) for one year. The contract of work may be extended for
further period of one-year subject to satisfactory performance of the agency during the
previous vear with mutual consent,

Scope of Works:

I. Annual Repairs, Maintenance of ESIC Medieal © ollege and Hospital {Housing
Quarters and all other buildings in the Campus ) at Alwar, Rajasthan{ESIC reserves
the right to add on or delete any dispensary/ office in the mentioned list}. The built-up arca
and plot aréa details of the establishments to be undertaken for ARM are as following:

'S.No. [ Mame of Building [ No. OF Build Up Area (Sq. | Details | No, of
| Storey Mir. ) Linits
K3 Huspual Building BHGAT | 72,962 | 500 bedded Hospital |
2. Medical college with Gis - 42502 100 nos, of annual
Administrative section intake for MBRS
{G+3) & Lecture Hall (G+4) Course
3. Nurses Hostel G+ 10 T 1 9 Units
4. New Boys Hostel G+ 1D v 12,100 [ 135 Single / Double
Cocupancy + 54
Triple Oceupancy
Linits
fi. Staff Quarters / Residence
2, Type - 2 | v R LTE B0 Linits |
b, Type-3 , Gie I _ ey - 40 Linits |
L. Type-4 19 G0 N 40 Linits
d. Type -5 G+ 10 9,163 40 Linits
B Type-6 G+1 1,252 2 Linits
L Mew Girls Hostel G+6 T00 | 69 Single / Double +
' 30 Triple Docupaney
Units
3 2

o %
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5 | Resident Doctor Hostel G 11,858 99 Units
9, ' Patient relative G+ 3 i 2.1 24 units

- Agpoiimodation i
110, Ciuest House cam [i+d T.091 30 umrts
| Community Cenire =
L1 I Indoor stadium Cit2 10,427 | Sinting capacity of
SO0 persons
i —_ e —
12, | Auditorium G+2 10,504 Sitting capacity of
{ 1000 persons
E Antmal House Gt | 181 11 rooms
14. Laundrs G T88
|5 Cinard Room i |2
I ESS Roome| K _Ci-+1 39|
1§ ESS Room - 2 {it+] 30
| 8. Under Ground water tnnk & LG+ 4 BaA
Pump Room
|
19. | Monuary T G 788
20, | CGms Manifold G 160 |
21. | STPIETP UG + G B2
3. Internes Hoste L= 10 B.e02 |89 Single Double
Cccupancy + 30 |
Triple Occupancy
Units
(23, | Meter Room Ly 85
Tosal 330,580 i

2. The major plants and equipment™s 10 be undenaken for Operations of equipment’s and

instaliations:(for Mustration only ) ale
Sl PMlant &Equipment s Location Type/Capacity/Make
No.
I, DG Set Medical College As installed at Site
o 3y Campus
o2 STPETPRO water plantWTP | Medieal College As installed at Site
i, - Lampus
4, HT/LT substations1PS Medical ¢ ollege As installed at Site
Campus
- Lifts | Medical College As installed at Site
| Campus
. Horticulture | Medical College As installed at Site
. Campus

L

23|Page



deposit mode of work exccution basis w AGENCY for carmying ow
comprehensive Repairs &Maintenance of its existing infrastructure comprising of
ESIC Medical College & Hospital allied buildings and Services including
Equipment and Plants rendering specialized services:

(h Civil Worls
a}) Day to day/ Annual/Peniodical Repair & Maintenance of building.
bl Plumbing Work, Sanitary Work, Carpenter & Masonry Waork.
¢} Aluminium & Steel Repair Work.
d] Tokeep sewer line functional.
¢)  Wark of Horticulture / landscaping ele. ]

f) Any Other Works assigned by Dean. ESIC MCH Alwar/Medical
Superimendent/ESIC  Engineers as per respective  jurisdiction of
Premises,

(i) Electrical/ MEP Works

a) Electrical Fitting and Fixwres ie. Lights, Fans. Switches, Sockets,
Wirings etc.
bl Day to day Operation & Mainienance of MEP Services,

¢} Day 1o day Operation & Annual/Periodical Maintenance of Specialized

Hervices,

d) Any Other Work assigned by Dean. ESIC MCH Alwar/ Medical
Superintendent’ ESIC Engineer as per respective  jurisdiction  of
Premises.

id|Page
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V Any other eguipment’s as | Medical College As installed at Site
required by  Dean, Medical | Campus
College and  Hospital a1 |
AlwarUser
4. The operation of equipment’s shall be decided later on based on the actual
requirement. For the capacity of equipment’s and other installations it is advised
to bidders 1o visit the site pror io quote bid.
3. The contrsctor will carmy out all preventive maintenance / Checks as per CPWD
Specification and works procedure.
6. Agency would follow relevant GFR, CVC guidelines and carrving out the work
as per CPWD norms and specilications,
7. The ESIC will assign the following types of repairs & mainicnance works on
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{11} Special Repmr Works for Building & Services [if required separate
tenders may also be ealled based on loeal condition ),

special Repair Work may be assigned by Dean, ESIC Medical Coliege, Alwar
considering the circumstances. (If required Separate Tender for Special Repair/
Emergent Work may also be called basad on local condition & Site
requirement). Right to call sépha-rale tender without giving any reason thereof is
reserved with Dean ESIC Medical College, Alwar..

Maobe:

A, The details of procedures, instructions, conditions, norms & pardsticks efe. are
already enumerated in bookler-1. Accordingly, necessary applicable conditions,
precedures may be included in the bid docaments.

B. Additional points if any for compliance of local statutory/site conditions cte.

may please be added to this special condition.

{IV) Manpower Deploy ment:

* Manpower attendance register with necessary cross c¢hecks is o be
maintained properly.

#« Deployment of adequate numbers of manpower like electnician, lift
operator, DG Operator, fire technician, Mason, plumber, carpenter,
gardener, Helper. sewer man, supervisor ¢tc, so as to ensure round the clock
serviges, smooth functioning & mamtenance of the Medical College &
Haospital and allied building/services.

o LUniform. 1D Card, wols & plants, salety gears ie, gloves, boots ete. to the
deployed manpower have 1o be provided by the agency,

The Working Staff should be professionally qualified and must be traimed,
The site for the work is readily available a5 the ARMO work is to be carried
out in the running hospital and their premises having residential buildings
and other ancillary structures and the desirous agencies can inspect the
Medical College & Hospital and allied building on any working day.

= Before deployment of manpower, Police Verification, Character and
antecedent, Medical fitness should be done by the Agency at their cost,

s  Condittonal bids if anv shall summanly be rejected.

The Dean
ESIC Medical College & Hospital
Alwar-3001030 (Rajasthan)

=/
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Annexure-IV
ANMDUM OF
Betwaan
OYEES' STATE INS TICON

and

Annual Repoirs & Malntenance and Operation of ESIC Medical College & Hospital
alongwith aliied buildings at Alwar

This Memorandum of Understanding [hereinatter called “"MoU") signed
between Employees:’ State Insurance Corporation [hereinafter called “ESIC")
represented by its Dean, ESIC Medical College, Alwar, Rajasthan.

And

P3U/ Ceniral/ State Govl, Organization [hereinofier called "CONSTRUCTION
AGENCY/! AGENCY") reprasented by ils General Manager/ Project Manager /
ar authorzed representative of PSUs on other part. *ESIC', ESIC MCH Alwar and
TAGENLCY' are also refermred fo individually as "Party’ and collectively as 'Parties’
wiharaver the context so reguires,

Whereas 'AGENCY' hove agreed fo undertake the work of Comprebensive
Annual Maintenonce & Operation Works [Civil & _Blechical] on lump sum
agency's service basis under GFR 133 (3) of ESIC Medical College premises ot
Alwar Rajasthan,

Now, therefore it is ogreed between the Parties that:'

L]

A General

l. The ESIC will assign the fallowing types of repairs & maintenance works to
AGENCY for coaryving out comprehensive Repairs & Maintenance of ESIC
Medical College & Hospital ollied Buildings etc.

o, Annual Repalrs and Maintenance & Operalions [ARMO) of Premises &

hervices,

b. Day to day Maintenance of Premises & Services,

c. Day to doy Cperalion & Maointenance of Equipments and Plonts
rendering specialized senvices,

d. Al preventive maintenance / Checks as per CPWD Specification and
works procadure,

%\( . Any olher repair & maintenance reloled works of ESIC's Premises and



B

sy e T Fow

(90 T FrAATe, TSR WO
EMPLOYEES' STATE INSURANCE CORPORATION
{Ministry of Labour & Employmeni, Govi. of India}

fafte aerftmeg Ud 3RaEra

Medical College & Haspital
AW, (T, AT (el - 301030
[egusla, MUS. Alwnr (Rag) - M3

E-pimasd ~denn-abwi, r Rake N0
ims=ahwar riesly aic i
Wehaite - yev Gab b o gii i

its services.

2. After the works are assigned to agency. o comprehensive condifion survay
of the existing infrastructure Le. Whole premises including Premises. Services,
Equipments & Plonts including ancillary stroctures gxisting inside the
premises/complex shall be cormed oul by them to ossess the maintenance
needs for each component of the infrostructure for restenng and sustaining
the utility of the focilifies.

3. AMer oscertaining the entire gamut of the repairs & maintenance needs,
AGENCY shall prepare estimafes in rfo varous types of repois &
maintenance works obove based on CPWD norms / yardsticks and good
engineering practices and submit o compelent authority of ESIC along with
all relevant documents, justifications, drawings. photographs eic. for occord
of Administrative Approval and Expenditure Sanchion (AfA & E/5) by ESIC,

4. As far s possibie only (tems bosed on prevaling DSR should be faken in the
detailed estimates with cost index and fterms based on market rates should
be ovolded uniess it becomes indispensable fo inciude them. In case of
“mMarket Rate” It sholl be decided at the level of the officer according
sanclion for fechnicol appropriateness of items fromed, rotes approved
bosed on GFR/ CPWD provisions and market Quotation is bosed on CPWD
DAR (Dethi analysis of rates) like the cost of the matedals, axes, Labour and
Trarsport atc. ot the dte where the work i& 1o be executed phus 15% to cover
all confractor s overheads and profits.

5. Time peried of confract

The Repair and Maintenance work shall be fog o period of 12 month or as
menticned in the letter of commencement and sholl start from fhe date as
mentioned therein and shall stand terminated ofter the expiry of one yeor
uniess it is mutually extended.

a The Repor ond Maintenance contract may be provisioned on the
written mutual conseni of both ESIC and Agency for a further pericd of
one year or part thereof on the same terms and conditions of this bid,

bi The scope of work under this confract can be increased/ decreased,
accordingly at the fime of exfension or otherwise during the curency of
work, if any, on same lerms and condition as per prevaling DSR/ NDSE
rates as oppicoble in fhe bid.

¢} However, ESIC reserves fhe rnight fo lerminote the Repoir and
pMaintenance contract by giving one month notice at any time during

S by G5
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the cumency of the contract, if the services of the agency are not found
safisfactory. Decslon of Chief Engineer, ESIC shall be final and binding to
bofh porties,

7. Payment Procedure

5. Particulars/ Milestone Amount in Rs.
No. = —
Total Sanclioned amount of work

' Amount to be released In|TIr:|1I';.r {31.‘.1'!':} atter signing of
Mc:LI & alter aword of work to the ogency’s controcton

5 | 0% amount after utilization of 20% amount-as
| released above™

4 | 30% amount after utilization of 50% amount as

t relecsed above™ -
| 4, | 10% omount after ulilization of omounts as relecsed
cbove®™

** % oge of payment moy be decided oppropriately and pro-rata payment
may also-be doneg, if requested by ogency.

a) The payment shall be relecsed by first party fo second party within 4
weeks of submission of request/ demand by second parly along with the
following documents—

. Demand lefter by concemed GM/AG Mu" Pt [Project] of second
party.

i, Expenditure Statement & Cerlification of utiization of fund as et
payment schedule by second party.

il That works hove been executed at the site as per CVC Guidelines,
CPWD Specifications, BIS/ NBC Stondards and followed Sound
Engineerng Practices.

Payment will be released by Dean. ESIC. Alwar based as per ufilization of
fund & furmishing of above cerdificate/s including complionce of Mol by
the Government Agancy.

b The Agency would ensure fhat ESI, PF, G5T, payment to worker os per
CLC nofification issuved fime to fime and other stotutory compliaonce
have been made.

Q&( Fingl instalment of payment to be released by ESIC within 4 [Four) weseks

;A%
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of submission of request by Agency aclong with above documents,
cerfificate confirming that the ESI. PF, GST. payment o worker o8 per
CLC nofificafion issued fime to time and other stalutory compliance
have been made.

Fund relecsed by ESIC for this work shall net be utilized by agency for any
other work related fo ESIC or work related o any other agency/ party.

Al the conclusion of the Contract, the Agency shall submif o consolidated
expenditure stalement and o cerfificate regarding ufization of fungs
sanclioned and relecsed fo them for each of the sanctioned estimates
Suly signed by the Accounts Officer & Divisional Officer / Execulive
Engineer / Froject Manager of concerned Agency fo the Regional Office
of ESIC olong with a cerificote from the respechve ESIC Engineer
regarding satisfactory compietion of the works and refund of any vnspent
amount lo ESIC for final setiement of aceounts.

The Agency wil set up o dedicated wing comprising of civil as well s
eleciical units: eguipped with adeguale manpower under unified
command of Senier Level Officer/ Project Manoger o execute the
Repors B Maintenance warks with due diligence and in the most efficient
and effective manner. A Nodal Officer shall ako be oppointed by the
agency to coordinate with ESIC ond ather local authorifies for managing
the works efficiently and effectively. Details of Technical Nodal Officer
along with name of Engineers (minimum | nos, Civil & | nos. Bectrical
Enginear fo be stafioned ot sile) to be provided by Agency along with
mile stone chart submission.
{1

The Agency wil make immediate arrangemen! for deployment of
odeguate monpower for Oparafion & Maintenance of Equipments &
Flants rendering specialized services so that the required sevrvices can be
maintained uninterruptediy.

The Agency sholl be registering themsesive: o2 Principal Emplaver for
complying with various Labour Laws and other applicoble statutory laws
ond Sofety precautions. Any Rablity occruing on account of non-
compliance of Labour laws and other stafutory compliance relofed 1o
wiork shall be borme by the Agency.

The works which are of essenfial nature such as operation & maintenance
of essential services, daoy to doyv maintenance efc, shall under no
circumsiances be held up for temporary delay in releasing of fund by
ESIC.

The Agency shall maintain Complaint Register in the building / premise
ond a Service Cenire along with contac! details (fetephone / mobile,

g % W'}y lo;alpage



fafeem wEftorsa @ g
Medical College & Hospital

WA, QHATEY, M (0 a0t
Ehesasla, MLA, Alwar (R = 30003 -
E -mail-gan-ilvwar o isic s in

et v M nicin
Wicksiie:- ww. s aic infuwrr eastin

st Tre sfre e
(ST T TIATY,  SETEAATCT #OWT

EMPLOYEES STATE INSURANCE CORPORATION
w7 dt.  (Ministry of Labour & Employment, Govt. of India)

E-S.LC

emall] shal alse be opened up for proper regisirofion of complainis and
thewr safisfoctory disposal by gefting user cerlificates In fime bound
manner. The Complaint Register shall be perodically seen by respective
in-charges of ESIC's bulldings for asceraining the efficacy of the
mechanism put forth by Agency. Any suggestions mode by ESIC
regarcing  further  improvement in the services shall be readiy
implemented by agency. if found feasible from Techno financial angles
by them,

14, Agency shall be resporsible for redressing and complying with the
observalions of CTE/ CVC. Audifors. Stolutory Authorities. Local Bodiss,
Municipal Corporatfion etc, perfaining to their executed work under
intimation to ESIC. Agency will also provide oll workselated information
prampily to ESIC for replying to Forfioment Questions, queanes from vanous
Constitutional & Statutory Authorities, RTis, etc.. as and when asked.

15, Though the norms of expenditure of Annual Repairs & Maintenance of the
project are based on Plintk Areg Rates and sshmale fo be prepared
accordingly, the funds relegsed agaoinst the estimate shall olso be utilizeda
for maintaining extemal services of the property. However in some coses
of major extemal services where it s not possible to meet the expenditure
on such externgl services from plinth areq nomms of the building, o
saparate estimate for extarnal services shall be prepared ond submitled
giving full justification for the need for framing such estimate. Funds shail
be relegsed against such estimate onby if the first porty is safisfied with the
justification given by secand party,

14, The estimote for maintenance of electnc installotions, like woter pumping
system, Ar conditioning equipments, lifts elc. would be framad on the
basis of ossessment of actual reguirement, The actual requirement shall be
supporfed by with detais of lobour and items. for which the funds are
requirad.

17, Pencdicity of attending - ihe differant terns of work will nomally be o3
specified in the bid document unless otherwise ordered by the first party.

18. The replocement of consumabies like LED. bulbs. tube lights efc. shall be
limited area of Medical College., Hospital and Public oreas of staff
Guarters only, Procurement of these types of consumables shall be done
allattes himself/harsealf.

B. BLIGATI

17. A b or &

Il Camying out comprehansive Eepairs & Maintenonce of Buildings and
Services Including Equipment's & Plonts rendering specialiied services
with due diigence ond within agread timefines and cost.

192 Submitting Estirmates for vanows types of Repairs & Maointenance works
including periodic / preventive maintenance atc. bafore the deadiings
for the same as fixed by ESIC or o5 mutually agreed upon between
oppropnate authorfies of ESIC & aAgency 1o ESC for accord of

\\é\/\ 30(Page
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Administrative Approval & Expenditure Sanction so that works are faken
up on the greund as per schedule,

193 Providing adequate manpower and rescurces for maintaining the entire
fochities in proper condition,

94 Submitting Certificate of Utlization of Fund against Fund eariier released
by ESIC,

195 Cerlifying and making payment of Bils of the Contractors / Agencies
engaged by them and moking ovailable Final Staternant of Accounts in
standard Farmat to ESIC, Copses of Final Bills for all Contract FPackages
and other expenditure incured, afier the completion of the work. In
addition, whenever ESIC osks for any other deials from agency
regording Utilization of Fund, copies of delailed sanctioned Esfimates/
Technical Sanctions, Award of Waorks, Running Bills, Manpower deployed,
statutary Compliance of various laws, ete., the same shall be provided
by agency readily o ESIC,

96  Ensunng that its Contractors) impiement required Health, Safety &
Environmental (HSE] practices ot the Construction Sites and they ako
comply wifh oll statutory obligations related 1o workmaen deployed at the
site like compliance of Labour laws. minimum wiages s per CLC, ESL EPF
& Bonus elc, Agency will acl os Principal Emplover In respect of all
Statutary Obligaficrns reloted to workmen depioyed of the sie in
execulion of the wark,

197 Obloining necessary Sfatutory Approvaols | Permission f Clegrances)
Certificates from the concemed Lecal Bodies & statutary Authorifies like
Municipol Corporafion, Toewn Planning Board, Eleciricity Boord / Fire
Department. Slate / Ceniral Pollution Control Boards, State /| Centra
Enviranmental Authorifies ete. os applicable.

198  Maonaging the works effectively and efficiently fo ensure its fimely
completion with due diigence as per dirgction of ESIC Authorities in
rarms and condifions of MOUs achieving the objective of completing the
wores with due diigence ond within the cppraved cost and schedulea
fime.

199 Infimating ESIC about any excess expenditure Ekaly fo be incured over
and above the approved estimate os soon as it comes to it knowledge
along with reasans and justifications thaereof for necessary approvals
from ESIC before committing incurring the exha / addifional
expenditura,

1910 Maoritoring of work from start to completion effectively &sfficie nifly.
1911 Observing due diigence and odopling ol possible pre-emptive
measuras at various stages of project execution so as to avoid arbitration

{ lifigation and other hindrances for compleling the work within aptimum
cost and time in hassle free anvironmenit.

b5
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Defending all Arbitration and Court Cases arising out of execution of the
works and examining the Arbitrafion Aword/Decree of Court of
Law/(Trbunal by cppropriate authonty in agency and forwarding the
same olong with o comprehensive report on the circumstance leading
to the Arbitration/Court cases and the reasons and justifications as to
why an oppeal agoinst such oward/ decree was notl considered
necessary, brefing out inter-glia, details of the award ond clear cut
recommendations, The decsion of the competent outhonty in agency
ta cccept the award or chollenge the some in o Court of Low wil be
binding on the ESIC.

In the event ol falre to oltend the complaint within 03 days, The
Authorzed officer of ESC may get Ihe work done at the nisk and cost of

the ogency and expendilure incumed wil be deducied from the
subsequent payment of the agency.

1914 The Agency shall compersate ESIC for any losses incured by thet, llegal

or fraudulent octivities of the manpower deployed directly or through his
contractor.

20. ESIC shall be responsible for:

2l

L
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Providing reguired ossistance fo agency for comying out the
comprehensive Repars & Maointenance Works.

Releasing Fund to agency based on fheir request and in ferms of the
Moll.

Providing regqured assistonce to agency for obfaining necessory
Statutory Approvals [ Permission / Cleardnces/ Cerlificates from the
concemed locol Beodies & Stolutory Authorities like Municipal
Corporafion. Town Planning Board, Elechicily Board / Fire Department,
State / Central Paoliution Contred Boords, State [ Central Environmenital
Authority efc. os applicable:

Space to be provided to agency by ESIC free of cost for setting up of
Office as per approval of competent authority of ESIC fill maotusity /
complefion of work,

Providing security clearance for agency staff / confractors and their
workers for working af site in cose these are required.

Setting of final claims which may be decreed by a Court of Law.
Tribunai or by award of an Arbitrator in relation 1o the deposit work,
based on recommendations of agency and commensurate actions
taken by them in gccordance with Clouses 14.13 os explained obave,

Permitfing free occess to ogency oppeointed Contractons' Materiols
ond Workmen fo the site of work and also helping agency in taking

. 32|Page
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connections for electricity and water required for camying out works
Inside the premises/ complesx,

Redressal of Disputes

Any dispute and differences relating to the meaning of the specifications
designs, drawings and Instructions hersin before mentioned and as ta the
quality of warkmonshic of materiols used in the work or as 1o any other
question, claim, right, matter ar thing whatsoever in any way orising cut of or
relating to the contract designs,  drawings, specifications, esfimates,
instructions or these conditions or otherwite conceming the works ar the
execution of failure to execute the same whathar arising during the progress
of wark or alter the completion or abandonment thereaf in respact of which,
2oth the parfies shall use their best efforts to seffle amicably all disputes
arising out of or in connection this contract or the interpretation thareot -
Amicabie seMlement has not beaen reached, The dispute shall be referred 1o
the sole decision of the Chief Engineer, ESIC whose decision shall be binding
on both the parfies.

In case of dispute stil penisting, the rmatter wil be refared for settlement as
per Govt. Indio Guidelines ssued vide OM. Mo, 4(1)/2013-DPE(GM)/FTS-1835
dofed 22.05.2018 [as updated or latest omended] on administrative
mechanism for resolution of CPSE disputes, through DG, ESIC.

For and on behalf of PSU Fot and on behalf of ESIC

Signature " Signature
Hame Mame
Designation Designafion

Witness 1 Witness 2
Sighature signature
MName Mame
Designation Designofion

Dote:
Plaoce:

’,{..
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Annexare -V
ISNTEGRITY PACT
Ta.

Sub: - Annual Repairs Maintenance of ESIC Medical College & Hospital (Housing quarters

& other buildings in the campus) at Alwar, Rajasthan on deposit mode of works execution
basis for one year,

Diestr Sir,

It is here by deéclared that ESIC b5 commitied o follow the principle of transparency.
equity and competitiveness in public procurement,

The subject Notice Inviting Tender (NIT) & an invitation o offer made on the condition
that the Bidder will sign the integrity Agreement, which Ts an mtegral part of tenderbid
documents, failing which the tendererbidder will stand disqualified from the tendering process
and the bid of the bidder would be summarily rejected,

This declaration shall form part and parcel of the Imegrity Agreement and signing of the

same shall be deemed as acceptance and signing of the Integrity Agreement on behalf of the
ESKC.

Y ours Faihiduliy

Z 4 vg..
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INTEGRITY PACT
T

Drenn,

ESIC, Medical College & Hospital,
Desula, MIA, Alwar-301020

Sub: Annual Repairs Maintenance of ESIC Medical College & Hospital ( Housing quartérs &
other buildings in the campus) ot Alwar, Ragsthan on deposii mode of works exccniion busis
for one year

Deear Sir,

I'We acknowledge that ESIC iz committed 1o follow the principles thereof as enumernied in
the Integrity Agreement enclosed with the tender’bid document. .

I'We agree that the Motice Inviting Tender (NITH is an invitation to offer made on the
condition that 'We will sign the enclosed integrity Agreement, which is an integral part of wender
documents, failing which I'We will stand disqualified from the tendering process,  1/'We acknowledee
that THE MAKING OF THE BID SHALL BE REGARDED AS AN
LNCONDITIONAL ANDABSOLUTE ACCEPTANCE of this-condition of the NIT

I"'We confirm acceptance and compliance with the Integrity Agreement m letter and spint and
further agree that execution of the said Integrity Agreement shall be separate and distinct from the
main contracl. which will come into existence when tenderhid is finally: accepted by ESIC. IF'We
ackpowledege and accept the durstion of the Integrity Agpreement, which shall be in the ling with
Article | of the enclosed Inlegrity Agreement.

I'We acknowledge that in the event of myfour Failure 1o sign and accept the [megrity
Agreement, while submitting the mender/bid, ESIC shall have ungualified, absolute and unfenered
right to disqualify the tendererbidder and reject the tenderbid s accordance with terms and
conditions of the tender/bid.,

Y ours faithiully,

i




i Duly authorseed signatory of the Bidder)

To be signed by the bidder and same signaory competent * authorized to sign the reloviin contract on
behall of Dean, ESIC MH., Alwar {Raj.)

INTEGRITY AGREEMENT

This Integrity Agreement is made ot ., ...
BETWEEN

Drean, ESIC Medical College & Hospital, Desula, MIA, Alwar, Rajasthan, { Hereinafier referred as the

‘Principal Owner’, which expression shall unless repognant to the meaning or context hereof include

its successors and permitted assigns)
AND

{hame and Address of the Individual firm/Company )

[Hﬂulnﬂlh‘r rtltrrtd iy &5 l!ne ( Details of duly authorized signatery )
“Bidder/Contractor” und which expression shall unless repugnant |::| the meaning or context hereol

imclude its successors and perminted assigns)

L]

Preamble
WHEREAS the Principal’ Owner has floated the Tender (NIT
Mk L ) {hereinnfier referned to as “Tender/Bid™} and intends to sward, under
wiirk

laid  down  organizational  procedure, contract

Name of Work: - Annual Repairs Maintenance of ESIC Medical College & Hospital {Housing
guariers & ather buildings in the campus) at Alwar, Ragasthan on deposit mode of works

execution hasis for one vear,

Herein after referred to as the *Contract™,

AN WHEREAS the Principal'Owner values full complinnce with all relevant laws of the land. rules,
regulations, economic use ol resources and of lairmess‘transparency in its relationship with its

Bidder s and Contracion =),
1.I..I-.
g y@/ Y wm|page
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AND WHEREAS 10 meet the purpose aforesaid both the parties have agreed to enter into this
Imegrity Agreement | hereinalter referred 10 as “Integrity Pact” or “Pact™). the terms and conditions of
which shall also be read as integral part and parcel of the Tender/Bid documents and Contract
between the parties.

NOW., THEREFORE, in consideration of mutual covenants comtained in this Pact, the panties hereby
agree as follows and this Pact witnesses as under:

Article 12 Commitment of the Principal Owner

| iThe Principal/Owner commits isell 1o lake all measures necessary fo prevent cormption and (o
observe the following principles:

2)
{a) Mo emplovee af the Principal/Owner, personally or through any of histher family
members. will in connection with the Tender, or the execution of the Contract,

demand, take a promise for or accept, for self or third person, any material or
immaterial henefit which the person is not legally entiled 1o,

i b The Principal/ Owner will, during the Tender process, treat all Bidder(s) with equity
and reason. The Prncipal/Owner will, in particular, before and during the Tender
process, provide 1o all Bidderish the same information and will not provide e any
Bidder(s) confidential / additional information through which the Bidder(s) could
abtain an advantage in relation 1o the Tender process or the Contract execution.

| The Principal'Owner shall Endeavour to exclude from the Tender process any person,
whose conduct in the past has been of bipsed nature.

3} If the Principal/Owner obtains information on the conduct of any of its employees which s a
criminal offence under the Indian Penal code (IPC)Prevention of Corruption Act, 1988 (PC
Act) or is in violation of the principles herein mentioned or iT there be & substantive saspicion
in this regard, the Principal/Owner will inform the Chiel Vigilance Officer and in addition can
also initiate disciplinary actions as per its intermal laid down policies and procedures.

Artiele 2: Commiatment of the Biddens ¥Contracton s )

Iy it is required that each RidderContractor {including their respective officers, employees and
agents) adhere to the highest ethical standards, and repont 1o the Government / Department all
suspected mets of fraud or cormption or Coercion or Collusion of which it has knowledge or

becomes aware, during the tendering process and throughout the negotiation or awand of a
contract

Ay a
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23 The BidderisYComtractons) commits. hamsell 1o toke all measures necessary (o prevent

gormuption, He commits himsell' 1o observe the following prineiples during his participation in
the Tender process and during the Contract execution:

a) The Bidder{syVContractons) will not, directly or through any other person or firm,
offer, promise or give W any ol the Principal/Owner’'s employees involved in the
Temder process or execution of the Contract or to any third person any matenal or
other benefit which he/she s not legally emitled 1o, in order to obtain in exchange
any advantage of any kind whatsoever dunng the Tender process or duning the
execition of the Contract.

b} Ihe Bidder{s Contracton(s) will not enter with other Bidder(s) into any undisclosed
agreement or understanding. whether formal o informal.  This applies in particular 1o
prices, specifications, centifications, subsidiary contracts, submission or non
submission of bids or any other sctions 1o restrict competitive or 1o cantelize in the
bidding process. Competitiveness or 10 cartelize in the bidding process,

2l 'he Bidder{s¥Contractor(s) will nol commit any offence under the relevant 1PC/PC
Act. Further the Bidden{s¥Contractis) will not wse improperly, (for the purpose of
competition or personal gain), or pass on to dthers; any infonmation or documents
provided by the Principal/Owner as part of the busipess relationship, regarding plans,
technical proposals and business details, including  information  contained  or
transmiited electronically.

dl The BiddersyYContracton(s) of foreign origin shall disclose the names and addresses
of agents/representatives in India. iCany. Similarly Bidders)yContractons) of Indian
Mationality shall disclose numes ond addresses of foreign sgents/representatives, 1f
any. Either the Indian agent on behall of the foreign principal or the foreign principal
directly could bid in a tender but not bath. Further, in cases where an agent participate
in o tender on behalf of one manufacturer, he shall not be allowed 10 quote on behalf
of another manufscturer along with the first manufacturer in a subsequent/parulicl
tender for the same item.

i) The Ridder(s)Contracton(s) will, when presenting his bid, disclose any and all
payments he has made, is committed 1o o intends to make to agents, brokers or any
other intermediaries in connection with the award of the Contract,

f The Biddenz)Contractor(s) will not instipote third persons to commit offences
outlined above or be an seeessory 1o such affences,

=Y
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) The Bidder{syContractons) will not, directly or through any other person or firm indulge in
fraudulent practice means a will ful misrepresentation or omission  of facts o  submission
of fake/forged documents in arder to induce public official 1o act in reliance thereol, with the
purpose of obtaining unjust advantage by or causing damage 10 justified interest of others
and'or 1o influence the procurement process (o the detriment of the Government interests,

d) The Bidder(syContractonis) will not, directly or through any other person of firm use
Coercive Practices {means the aet of obtaining something, compelling an action or in Muencing
i decision through intimidation, threat or the use of force directly or indirectly, where
potential or actual injury miny befall upon a person, his’ her reputation or property to influence
their participation In the tendering process).

Aricle 3: Consequences of Breach

Without prejudice 1o any rights that may be available to the Principal/Owner under law or the Cantraci
or its established policies and laid down procedires, the Principal/Owner shall have the following
rights in case of breach of this Integrity Pact by the Biddens )V Contractorsi and the Bidder! Contractor
accepts and undertakes to respect and uphold the PrincipaliOwner's absolute right:

11 IT the Bidder{syContractor{s), either before award or during execution of Contract has
committed » transgression through a vielstion of Article 2 above or in any other form, such as
te put his relisbility or credibility i question, the PrindipaliOwner after giving 14 days’
nitice lo the contractor shall have powers 10 disqualify the Bidder(s) 'Contracton s) from
the Tender process or terminate/determing the Contrace, if already executed or exclude the
Brdder'Contractor from future contract Award processes. The imposition and duration of the
exclusion will be determined by the severity of fransgression and determined by the
Frincipal/Owner, Such exclusion may be forever or for a limited period as decided by the
Principal/Owner.

2) Forfeiture of EMD/Performance Guarantee/Security Deposit: If the PrincipaliOwner has
disqualified the Bidder(s) from the Tender process price to the award of the Conatract or
terminated‘determined the Contract or has scerued the right to terminate/determine the
Contract according 1o Articke 5(1), the Principal/Owner apart from exercising any legal rights
that may have accrued to the Prineipal/Csner, may in its considered opinion forfeit the entire
amount of Earnest Money Deposit, Performance Guarantee and Security Deposit of the
BidderContractor,

1 Criminal Liahility: If the Principal/Owner obtains knowledge of conduct of & Bidder or
Contractor. or of an emploves or & representative or an associate of a Bidder or Contractor
which constitules corruption within the meaning of IPC Act. or if the Prncipal Owner has
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substantive suspicion in this regard, the Principal/Chwaer will inform the same to law
enforcmg agencies for further investigation.

Anticle 41 Previous Transgression

i) The Bidder declares that no previous transgressions occumed o the last 5 vears with any other
Company in any  eountry  eonfirmmg 1o the antiworruption approach or  with Central
Government or State Goverriment or any other Central/State Public Sector Entérprises in
India that could justify his exclosion from the | ender process.

2 If the Bidder makes incorrect statement on this subsect, he can be disqualified from the
Tender process or action can be taken For banning of business dealings’ holiday listing of the
Bidder/Contractor ns deemed fit by the Principal’ Owner.

3] if the Bidder'Contractor can prove that he has resoned | recouped the damage caused by him
and has installed o suitable corruption prevention system, the Principal/Owner may, ot its own
dizgretion, revoke the exclusion prempiurely

Article 5. Equal Treatment of all Bidders'Contractors/Subcontracions

1} The Bidder{s)Contractor(s} underninkeis) to demand from all sub-contrsctors a
commitment i conformity with this Imegrity Pact. The Bidder/Contractor shall be
responsible for any violation(s) of the principles laid down in this Agreement/Pact by any
of its Subcontractors'sub-vendors,

[
) The PrincipalCawner seill enter into Pacis on identical wenns as this one with all Bidders

undd Conirsctons,

i} The Principal/Owner will disqualify Bidders, who do not submit, the duly Signed Pac
between the Principal/Onwner and the bidder, along with the Tender or wviolie its
provisions at any stage of the Tender process, from the Tender process.

Anticle 6 Duration of the Pact

I'his Pact begins when both the parties have legally signed it v expires for the Contractor’V endor
(0 months after the completion of work under the contrcl or till the continuation of defect nbility
period, whichever is more and for all other bidders, 1ill the Contract-has been awarded,

Ifany claim is made/lodged during the time, the same shall be binding and continue 10 be valid despite
the lapse of this Pacis as specilied above, unless it is discharged/deiermined by the Competent
Auithority. ESIC.

x‘l";,,
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Article 7- Other Provisions

I} This Pact is subject to Indian Law, place of performance and lurisdiction is the Dean of the
ESIC of the Principal/Owner, who has Moated the Tender,

2) Changes and supplements need 10 be made in writing, Side agreements have not beert made.

i) If the Contractor is a partnership o g consemivm, this Pact must be signed by all the parners

or by one or more partner holding power of anerney signed by all partners and consertium
members, In case of a Company. the Pact must be signed by a representative duly authorized
by board resolution.

o) Should one or several provisions of this Pact turm out e be invalid; the remainder of this Pact
remnains’ valid, In this case, the parties will strive to come to an agreement to their original
infemnsions.

5) It is agreed term and condition that any dispute or difference nrising between the partics with
regard to the terms of this Integrity Agreement / Pact, any action faken by the
Chwner/Principal in accordance with this Integrity Agreement/ Pact or mterpretation thereof
shall not be subject 10 urbitmtion.

Article 8- LEGAL AND PRIOR RIGHTS

LN

All rights and remedies of the parties hereto shall be in wddition to all the siher legal rights and
remedies belonging 1o such parties under the Contract and/or law and the same shall be decmed 1o be
cumitlative and not altermative 10 such legal rights und remedics aforesaid. For the sake of brey ity
poth the Parties agree thin this Integrity Pact will have precedence over the TenderContact documents
with regard any of the provisions covered under this integrity Pact.

IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the place and
date first above mentioned in the presence of [ollowing witnesses:

{Forand on behalf of
ESIC Medical College & Hospital, Alwar)

i For and on behalf of Bidder P51

Signature rified

Digitally signed b KISHORE
ALVA NEELAPPA
Date: 2022.12.21 14+50:08 IS
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