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ANNEXURE -1

NOTICE INVITING BID

Name of Work: Annual Repair, Maintenance & Operation (ARMO) works of Civil & Electrical on

Centage/Departmcntal Charges on Deposit Work for [SlC General tlospital Naroda, Ahmedabad.

ESIC General l{ospital Naroda, Ahmedabad is a 100 bedded hospital directly run by

E mployees State lnsurance Corporation (ESIC), which is an Autonomous body working under the administrative
control of Ministry of Labour and Employment, Govt. of India. ESIC General Hospital Naroda, Ahmedabad invites

online bid offer for Centage/Departmental Charges* on percentage basis from eligible Central/ State/Public Sector

Undertaking (PSU)/Autonomous Bodies for taking up the Annual Repair and Maintenance of Hospital and

Operation/ Maintenance of Equipment's and plants on deposit mode of work execution basis in the ESIC

Generat Hospital Naroda, Ahmedabad for One year. The contract of work has an option to extend for
further period of one-year subiect to satisfactory performance of the agency during the contract period
with mutual consent.

Detarls are grven ow
NIT No. 37 3 I D / ARMSR 1 Gen / 2021'

Name of work Annual Repair and Maintenance of ESIC Gerieral
Hospital Naroda, Ahmedabad

Client/ 0wner EMPLOYEES SlATE INSURANCE CORPORATION

Annual ISudget amount for the AIIM
works 3 Crore

Earnest Money deposit 2o/o of the total bid value i.e. Rs.6,00,000/- to be deposited along
with tender, through Demand Draft favouring ESI Fund A/C No.1,

payable at Ahmedabad. Bids received without EMD will not be

considered and summarily retected.

Cost of Tender document Rs. Zero only

Date of Tender document available to
parties to download

1,9/1,0/2022 @11:00 am

Date ol Pre-Bid Meeting and Time for
q ueries

27 /1,0 /2022 @11:00 am

Starting date of e-tender for submission
of online Techno Commercial Bid and
Price llid

28/1,0/2022 @09:00 am

Closing date of online e-tender fbr
submission ol'fechnical Bid and Price
Bid

12/tr/2022 @03:00 am

Date and time of opening of Techno
Commercial Bid

14111/2022 @11:00 am

Date and Time of opening of Price Bid Will be communicated separately to the qualiiied bidders.

Contract Period 12 Months

Validity of Offer 90 days after the last date fixed for submission of
bidincluding the extension (s) given, if any

*Centage/Departmental Charges -As defined in ANNEXURE -6: Financial Bid'

bells1.



2' The prospective bidder(sJ must read the terms and condition carefully. They should only submit their
bid if eligible and in possession of all the documents required.

3. Information and instructions for bidders available in document shall form part of, agreement.

4' The bid document consisting of instructions to bidders, scope of work and other conditions to be
complied are available at the website ht-tpsrl/ep_rocure.gov.in/eprocure/app.

5' Bidder must ensure to quote rate in percentage only in appropriate column up to 2 [twoJ decimals and these
decimals should be greater than zero.

6' Notwithstandinganythingstatedabove,EslCreservestherighttoassessthecapabilitiesandcapacityofthe
bidders to perform the contract in the overall interest of ESIC.

7' The bidder(s)/ are required to quote strictly as per the terms and conditions, specilications,standards
given in the bid documents and not to stipulate any deviations.

B' The bidder(sJ, if required, may submit questions in writing to seek clarifications 24 Hrs, belore the notifieclpre-bid meeting date, to the office of Medical Superintendent or may visit the said office dr-rring the office
hours on working days, and submit.

9' Pre-bid conference shall be held on date, time and place as mentioned in the Notice to clarify queries of
intending bidders for submission of bid for the work to be undertaken.

10'ESIC reserves the right to reject any or all tenders or cancel/ withdraw the invitation for Bids without
assigning any reason whatsoever and in such case no bidder/ intending bidder shall have any claim
arising out ofsuch action.

1 1. Set of Bid Documents:
\The following documents will constitute set of Bids documents:

ANNEXURE -1 Notice inviting Bid (Page No-1 to 3)

ANNEXURE -2 Instruction for Online bid Submission (page No4 to Sl

ANNEXURE -3 Instructions to Bidder (page No - 6 to 11)

ANNEXURE -4 Qualifying Criteria (Page No - 12 and 13)

ANNEXURE -5 Agreement (Page No- 14 to ZZ)

ANNEXURE -6 Financial Proposal (Page No - 23)

ANNEXURE -7 Form of Performancu S".r.@
No - 24)

ANNEXURE -8 Undertaking (Page No - 25)

ANNEXURE -9 Acceptance of Bid Condition (page No - 261

ANNEXURE.lO Brief Description & Scope of work (page No - ZT to 3I)
ANNEXURE -11 Integrity Pact (Page No-32 to 36)

ANNEXURE -12 Bid Security Declaration. (page No-37J

12. Bidding Process

Bidding Process consists of two stages i.e. Stage-l and Stage_ll.

In Stage-1, bidders are required to upload documents pertaining to eualifying critcria as rnentioned inAnnexure -4 along with their bid. Technical Bid is openecl first and bids are evaluatecl-bar";;; ;r;;;;;;
uploaded by the respective bidders for Qualifying Criteria,

Only uploaded documents along with Bid is considered f,or evaluation of Technical Bids.
In Stage'II, financial bids of qualified bidders, who met the qualifying criteria as mentioned inAnnexure '4, are opened on the prescribed date and time in the presence-of representatives of bidders.

l.l^o:ii:lYhose centage/Departmental charges are found lowest shati be considered for award of work as per



13. Mode of Submission

Uidclcr tlust subrriit their onlinc bid of scanned copies duly attested only along with following clocuments

perLainlng to Qtralilying Criteria and [rirrancial []ici.

a. I-etter of acceptance of terms and conditions of bid document in the prescribed format as per

Annexure -09 and undertaking as per fonnat given in Annexure -08.

b. Certificates of Works experience and other documents fbr annual turnover and other documents of
bidder for unciertaking works required to establish fulfillment of qualifying criteria.

c. Bid documents downloaded from website to be signed on each page by authorized representative
along with Financial Bid / Proposals (Annexure -6J quoted with Centage/Departmental Charges

shall be uploaded.

d. Authority letter issued by the Competent Authority i.e. CMD/MD/Chairman for signing the bid

document.

r:. No t)roposals/t)oolments will be receivccl/uploaded atter the prescribed date &tirne.

l. Irinancral t3id olqualilied bidders shall then bc opened on prescribed date in the prcscnce of bidders

ortheir authorized representatives. if they wish to present dunng opcning.

14. 'l'hc bid lor tltc worl<s shall rerrain opt:n for acccptancc lirr a pr:rioci of 90 days from thc last datc of'

subnrission ot bicl incluclrng the extcnsron 13ivcn rf any In casc arly bicldcr withcllaws his [trcl bef'ore thc

sard periocl or issuc of letter of acceptancc whichever rs earlrel or makes any modifications in the

relms and conditions of the bid whrch arc not acceptablc to the tiSIC liSI(l shall, without preludice to
any other right or rernedy, be at liberty to debar them from the participation. [rurther, they shall also not
bc allowed to participate in the re"bidding, if any.

15. The acceptance of any or all bid(s) will rest with the ESIC, who does not bind itself to atceptthe
lowest bid and / or reserves to itself the right to reject any or all of the bids received without
assigning any reason thereofat any stage.

16. Further bidder should not be banned/blacklisted from any organization including ESIC/Central
Govt,/State Govt,/any otherGovernment Department in last 3 Years"

17. t)ate of start olwork shall be reckoned from details in award letter or handing over of site whichever is later.
SigningolContractAgreemcntandsubmissionolvalidPerformanceBankGuaranteeshall befollowccl
with.

1U l'he awarcl of Work, Irlxccution and (iomplction of work shall be governed by documents consisttng of (but
nor linlrrcci to) l,cttcr of Awarcl/ Work ()rder Ilid Agreement attd Bid l)ocurnent'l'ht'brdders shall be

dcr:rrcd to havc gonc- througlr tlrc varrous r:oncliliorrs whilc rnaking/ prcparing thett'ltroltrtsirl & strbrrrittrng
the llid.

19. In clsc irny nrisleprcscntittion/ frrlsiticattort is Itolicccl ltl colllcs
subrritted shall becorne invalid, tlSlC shall wrthout pre;udice to

to clisallow the agency from future participation.

ol clor:unre nts submitted, then thc bid
any other right or remedy, bc at llberty

sd/-
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ANNT]XURE.2

Instruction for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid
Digital Signature Certificates.'lhe instructions given below are meant to assist the bidders in rcgistcring on [he
CPP [)ortal prepare therr bids in accorc]ancc with the ir recluiremcnts and subnritting the ir hicls online on
the C[)l) l)ortal.

More infirlrnirtion usclul fbr sutrrritting online bids on thc C[)P l']ortal may tre obtainec] at:

h ttps://ep rocu re. gov.i n/ep rocure/app.

REGISTRATION

1. Bidders are required to enroll on the e-Procurement nrodule of the Central Public Procurement I)ortal IUR[,:
https//-e-pr"qeure,gp-v.inle-p"ro"c-ure-/-ap-p.l by clicking on the link "Online bidder Enrolment" on thc C[)t) I)ortal
which is free of charge.

2. As part of enrolment process, the bidders will be required to choose a unique username and assign a

password for their accounts.

3. Bidders are advised to register their valid email address and mobile number as part of the registration
process. I'hese would be used for any communication from the CPP Portal.

4. Upon enrolment, the bitlders will be requirecl to rcgister their valid t)igital Signature (lertificatL (0lass III
Certificatcs with signirrg key Lrsagc) issLrecl by arry (.crtifying Authority rccognizerl hy (.(iA lndi:r (e.g. Sifv/
'l'(.S/nCode/cMucl ra ets.) with their proiile.

5. 0nly'OIre Valicl l)S(. should bc registcrcd by a hiddcr, plcasc note that the biclders are responsiblc to ensure
that they do not lend thcir l)SC s lo othels which rrray lead to misuse.

6. Bidder then logs in to the site through the secured log-in by entering their user ID/password and the
password ofthe DSC /e-Token.

SEARCHING FOR DOCUMENTS

1, There are various search options built in CPP Portal, to facilitate bidders to search actrve tenders by
several parameters, These parameters could include Tender ID, Organization Name, l,ociltion Date,

Value, etc.'l'here is also an option of advanced search for tenders, wherein the bidders may combine a

number of search parameters such as Organization Name, Form of Contract, Location, Date, Other
Keywords etc. to search for tender published on the CPP Portal.

2, Once the bidders have selected the tenders they are interested in, they may download the required
documents/tender schedules. These tenders can be moved to the respective "My l'enclers'lolder.'fhis
wor.rld enable the CPP Pclrtal tcl intimate the bidders through SMS/c-nrail in casc thcrc is any
corrigendum issuecl to the tcnclcr docuntcnt.

3. 'l'he hidcler shor-rlcl mal<e a rrote oI thc LrrriqLrc'l'ender ll) assignccl to each tenclcr, irr case thcy rvant to obtanl
any clarification/ help lorrn the Helpdesk.

PREPARATION OF BIDS

1, Bidder should consider any corrigendum published on the tender documents before subnritting their
bids.

2, Bidder !o go through the tender advertisernent and the documents carefully to understand the documents
required to be submitted as part of the bid. Please note the number of covers in which the bid documents
have to be submitted, the number of documents-including the names and content of each of rhe document
that need to be submitted. Any deviations from these may lead to reiectiorr of the bid.



3, Ilrdder in advance should get ready the bid documents to be submitted as indicated in the tender

documents / schedule and generally, they can be in PDF / XLS / RAR /DWF/IPG formats, Bid

documents may be scanned with 100dpi with black and white option which helps in reducing size of the

scanned document.

4, 'l'o avoid the time and effort required in Lrploading the same set of standard documents which are required
to be submitted as a part of every bid, a provision of uploading such standard docr.rments (e.g. PAN card

t:o1ty arrnual reports auditor certificates etc,) has been provided to the bidders. Bidders can use "My

Spacc" or "Other Important Documents" area available to them to upload such documents. These docttments

may be directly submitted from the "My space" area while submitting a bid, and need not be uploaded again

and again. This will lead to a reduction in the time required for bid submission process.

SUBMISSION OF BIDS

1. Uictdcr should log into the site well in advance fbr bid submission so that they can upload the bid in time
i.c. on ol bcfore tlre bid submisstr)n time. tlidder will be responsible lor any cielay due to other tsstrcs,

2, 'l'lrr: lticldcl has to digrtally srgn and upload thc rccluirccl tlocunlcrtts otrt: lty one its indicated in the tendc'r

rlot'rrrrrcnt.

i. 'l'hc sel ver rrntc (whrch is displayecl on the brclclcrs clashboarcl) will bc cottsrdcred as thc standalcl
trnre lor relerencrng the deadlines for submission of the bids by the bidclers, opening ol'bids etc. 'l'hc

bidders should follow this time during bid submission.

4. All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to
ensure the secrecy ofthe data. The data entered cannot be viewed by unauthorized persons until the time
of bid opening. The confidentiality of the bids is maintained using the secured Socket Layer 128- bit
encryption technology. Data storage encryption of sensitive fields is done. Any bid document that is

uploaclecl to the server is subjected to symmetric encryption using a system generated symmetric key.

ljurrhcr this key is subjected to asymmetric encryption using buyers/bid openers publickeys,

5, l'he uploaded tender documents become readable only after the tender opening by the authorized bid

openers.

6. IJpon the successful and timely submission of bids (i.e after Clicking "Freeze Bid Submission" rn the portal),
the portal will give a successful bid submissron message & a bid summary will be clisplayed with the bicl no.

and thc date & tirne of subrnisston of the bid with all other rclevant details.

/. 't'ltc ltrri srrntntary lras to lrc printccl;rnrl kept;ts ln;tr:l<ttowlctlgurtterrt ottltc sttbtrltsston ol thc brcl.'['hrs

.rcl<rrowlcclgr:tltcnt nrily bc rrsr:cl as an cntry pliss tirl lrny [tic1 rlltcrting ttloctlllHs

NSSISI'ANCF; TO T}IDDERS

7. Any querir:s relating to the tender document and the terms and condition contained therein should be

addrcssecl to the l'ender tnviting Authority for a tender or the relevant contact person indicated in the

teuder.

2. Any qtreries relating to the process of online bid submission or queries relating to CPP Portal in general may

be directed to the24x7 CPP Portal Helpdesk. The contact number fbr the helpdesk is 1800 233731
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ANNF]XI'RE - 3
INS'I'RUCTIONS TO BIDDER, CENTRAL/ STATE PSU'S

1. INSTRUCTION

The Central/State Govt Organization / Public Sector Undertaking (PSUs rvhich may be notified by the
Ministry of Urban Development (MoUD) for such purpose after evaluating their financial strength and technical
competence) are only eligible to participate in the Bid.

Bidder are invited to submit a'['echnical & Firrancial bid along with documents pertainirlg to qualifying
criteria, The bid will be the basis ol technical disctrssion / negotiations, if required and r-rltimate for a
signed 0ontract/Motl with the selected biclder on cle'posrt nrode olwork execution basis.

llidder should familiarizc thenrselves with local conclition and take them into account in prcparirrg their
Proposals.'l'o obtain first- hand information on the assignntent and local conditions, bidder ntay visit the
site before subntitting a proposal. Bidder or his authorized representative should contact the following
regarding sitc specific information and site visit enquiry, if reqr.rirecl.

Contact

Address

Phone

E-Mail

: Medical Superintendent

: ESIC GENERAL HOSPITAL NARODA

1.t floor, General Branch, Nr, Railway Crossing
Himmat Nagar Highway, Naroda, Ahmedabad -382340

t O79-22812235

: ms-naroda.gi@esic.nic,in

1.4[a)'l'he tjSlC will provrde all the available inputs to the bidder. However, ESIC does not assume any
responsibility forany loss or financialdamages on account of use of such information by bidder. Bidder is
advised to collect at their own informatron for preparation, submission of bids & execution oi services
before award of work.

(b) 1'he bidder shall be responsible for obtaining license and permits to carry out all the works.

1.5 Bidde r shall bearallcost:tssociated with the preparation ancl subntissi<ln of their proposal and contract
negotiatittn, site visits ctc,'l'hc ljSI(l is not boLlncl to acccpt any proposal anci rcscrves the rrght to annul
the selccticln []rocess at any tinlc priur to awarcl, withor,rt incLrrrrng any liability to thr: [ticlclcr.

2, Generallnstructions
t] 't'he bidder is requirecl to quote Centage/Departmental Charges in percentage (o/o] up to two

decimal places for rendering ARM0 Services. Conditional Tender/EOI bid shall sumnrarily be
rejected.

iiJ The payment of Centage/Departmental Charges shall be capped at quoted rate multipliecl by
CPWD Plinth Area Estimate / Estimated Cost / Contract Awarded Cost declared after biddirrg
processforspecificARMsites i.e. noadditional feeshall bepayableforincreaseincostoverand
above the CPWD Plinth Area Estimate / Estimated Cost / Contract Awarded Cost [dcclarecl at the
time of bidding).

iil ln case of actual ARMO cost being less than the CPWD Plinth Area Estimate / Estimated
Cost/Contract Awarded Cost, declared at the time of bidding, the Centage/Departmental Charges
shall be paid based on such actual / reduced cost.

tv) Theworksshall beexecutedbysuccessful bidderonDepositWork basis in terms ofAgreement.
Agreement is for such ARMO works have to be performed by them. Agreenrent is enclosed as
ANNEXTJRE -5. The Contingencies shall be adnrissible as per CPWI) norms.

rJ Agreentent shall be signe cl betwecn IjSI(l ancl the eligible sclectecl tliclcler/PStl wrrhri 1li clays aftcr
the acce pt;tnce of thcrr Itid hy IrSl(. on prcscrihed tirrmat which is bcing givc.n nt thi: brrl clocunrcnt.
All the cltlctttttents rlt the hrcl sl-rall Iornt p;trt of thc (,ontract Agrccntent firr thc rcspr:clive sites.



vl The ARMO works shall be executed by Bidder /PSU in accordance with GFR norms, CVC

guidelines, CPWD specifications, NBC, UIS standards and with sound engineering practices and

also by clbserving due diligence in all respects.
yul 13idder/lrSU is expected to familiarize thenrselves with the local conclitions and cffects of terms

arrd conclitiorrs ol relcvant Agreenrent belorc subnritting the linancial brd for-

(.entage/Dcpartnlental Charges which once quoted, shall not be incre'ascd under any

circunrstances, whatsoever.
r,iiil 'l'cntativc tinrelinc for rntplerncntatiun oIvarious krnds olAttMO Works rcquirc to stlbrlllt dtrrirrg

lr.rrthcr course of Actiorr PIan.

txl ItntaybenotedthatthereareappropriatcprovisionsrntheAgreenlentfor intposition of penalty

/ recovery of liquidated danrages in the event ol progrcss clelays and for not adhering to the
ntr.rtually agreed tinrelines. Further bidder / agency to ensure the compliance of labour laws and

also ensure to make the payment to workers before 7th of every month for the preceding nlonth.
xl 'fhe Tender shall remain open for acceptance by ESIC for a period 90 days from the date of

opening of the bid. Any extension of validity period shall be decided with mutual consent, if
reqr,rired.

xrl 'l'l.re Lumpsum Centage/Departmental Charges quoted bya Bidder will be considered only ifthe
bidder is lound qualified as per the Qualifying Criteria. In case the lowest quoted

Centage/Departmental Charges of two or more qualified participating bidder is same, preference
will be given to the bidder having higher experience than other bidder/bidders, In case it
tlrns out thdt two or more bidders quoting similar rate of centage also have equal
experience, priority will be gtven to the bidder having higher turnover.

lril IiSIC rescrves the right to verify the particulars, furnished by the bidder indepcndently and if

any infbrntation firrnished by the bidder is found incorrect at a later stage, the bidder shall be

li;rblc to bc debarrecl from tenclering / taking ttp works tn IISIC.

,rrl1 (.onrpttnernt ol (iS'f/'l'axcs or Cess cluc to change in lt:gislatton occurrcd aftcr rcccipt ttI tcndcr /
birl shall be lcrnrbursccl on pnrclut;tion of Originalp;trcl Vouchcrs/0hallans gcnct'atccl abngwith
.lsscssnlcnt orclcr by thc concernccl (iovt. ljoclics, us thc case ntay bc. \

.{rl (.crrt;rgc/l)epartnrcntal()harges nleans protessional cl'rargc's to bc paicl to the []icldct'by IiSl0 for
renclerir.rg specilic sr:rvices, based on actr.ral ARMO cost or Anrrual l)udgetCost whichcver is

lower, AIiMO cos! or Annual Budget Cost of Work shall inclusive of all applicable Taxes, levies,

CeSS, etc.
xv) The area mentioned in the Tender are only tentative and interested Bidder may physically

inspect the buildings to ascertain the same before quoting of Centage/Departmental Charges.

t)SUs shall submit the detailed estimate based on actual requirement ARMO of respective sites

and cosl shall be based on prevailing CPWD DSR Items preferably.
xNt) Inr;aseolabsenceofanyworker,penaltyofanamountof Rs. 500/-per person pershift ofduty

shall be imposed on Agency for not providing suitable replacement/ reliever.
n,rr] After ascertaining the entire gamut of the repairs & maintenance needs, successful Bidder shall

preparedetailedestimatesinr/ovarioustypesof repairs &maintenance worksabove basedon
CIrWD Norms/ yardsticks and Standard Engineering practices and submit to Medical
Superintendent, ESIC General Hospital Naroda, Ahmedabad-382340 along with all relevant
clor;untcr.rts, justilications, drawings, photographs etc. fbr accord of Adntinrstratrvc Approval ancl

Irxpcncliturc S:rr.tctron (A / A & Ii / S)bv IjSIC within 15 clays of signing of Contract Agrce nrt:rrt.

Wrtrl< to bc takcn ovcr by the succcsslirl birlcler ((iovt. Agcrrr:.y) wrthin 01 Month tront apprttvalof
the cstirn;ltcs by Mc'cliculstrper-rntcrrrlcnt, IrSl(. (icncr-ulllospital N.tt'orlit, Ahnrr:clabad.

xr,iiiJ Medical Superintendent, liSlC General Hospital Naroda without being liable for any
damages, reserves the right to accept or reject any bid or to annul the whole financial
bidding process and reject all bids at any time, without assigning any reason or
incurring any liability to the bidders, whatsoever.

The bid submitted shall become invalid if:

o) The bidder is found ineligible vis -a -vis Qualifying criteria at ANNEXURE - 4.

b) Any discrepancy noticed in uploaded Document of bidders.

xri'/ I,or clay to day ntaintenance affairs, respective Hospital Head tn-charge will co-ordlnate with the help
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of concernecl Branch Head and llngineer of the Hospital with qualificcl Iliclder to conrplcte the work
required as pcrAction [)larr. Respective llospital l'.stablishment Heacl In- chargc willalso scc ancl ensllre
all ther reclLrirccl st:rtuary conrpliarrccs f'ronr qualif iccl Iliclcler.

3, Conflict ofinterest

. ESIC Policy requires that bidder provide professional oblective, and impartial advice and at all time hold
the ESIC's interest paramount, strictly avoid conflict with other assignments or their owrl corporate
interests and act without any consideration for future work.

(i) Without limitation on the generality of the foregoing, bidder, and any of their affiliates,
shall beconsidered to have a conflict of interest and shall not be recruited, under any of the:
circumstances set forth below:

(ii) Bidder [including its proposal and Sub-contractors) that has a business or lantily
relationship with ESIC staff/ Member of the Corporation who is directly or indirectly involved
in any part of

(a) the preparation of the Terms of References of the assignment,
[b) the selection process for such assignment, or
(c) supervision of the Contract, may not be awarded a Contract, unless the conflict

stemming from this relationship has been resolved in a manner acceptable to tlre ESIC
'l'hroughout the sclcction process and the execution of the Contract.

r tlidder h;tvc att oblig,atiort to clisclosc:lny situatrorr of actrral or potcntial conflict that intpacts thcir
caltacity to serve the best illterest of the tjSI(,, or that nray rcason:rbly bc pcrceivccl trs having this
cflcct. l"ailurt: to clisclosc sarcl sitrratir)11s nr:ly leacl to thc drsclualificati<ln of tlrc brtlcli:r or tl.rc
terrrillation of its Contr':rct any tir-ne throrrghout cLlrrency clf'tlrc work. \

. No enrployee of the USIC shall work for tsicldcr. Iiecruiting former errployees cll the l..SIC to workis
not acceptable to ESIC.

4, Fraud and Corruption

The ESIC requires that the bidder participation in selection process adhere to the highest ethical standards
both during the selection process and throughout the execution of a contract, ln pursuance of this policy
the ESIC:

[d) Defines, for the purpose of this paragraph, the terms set forth below: "Corrupt Practice" means the
offering, prornising, giving, receiving, or soliciting, directly or indirectly, otanything of value which he is not
legally entitled to, to influence the action of a public official in the selection process or in corltract execution;

"Fraudulent Practice" means a willful misrepresentation or omission of fact of submission of fake/ forged
documents in order to influence a selection process or the execution of contracu

"Collusrve Practice" lreans a schente or arrangement whether formal informal, betwecn two or ntorc bidder with
or without thc knowlcclgc'ot the I'iSl0 clcsignccl lo establish priccs at artificial noncorltpetitivc levcls
submission or non-srrbtnissi<ln ol Ilicls

"Coerctvc l)ractices" mc:u1s harmrng or thre:lterling to harm directly or indrrcctly persolrs or thcir property to
influcnce therr partrcipation rn a proculcment plocess or affect the executron of a contract.

(e) ESIC will reject a proposal fbr award if it determines that the Bidder recommended for award has directly
or through an agent, engaged in corrupt, fraudulent, collusive or coercive practices in competing for
the contract in question; and

(D ESIC will take necessary action against the Bidder, including declaring the Bidcler ineligible, either
indefinitely or for a stated period of time, for award of a contract if at any time it is determine that the tsidder
has, directly or through an agent, engaged in corrupt, fraudulent, collusive or coercive practices
in competing for, or executing a contract.

5, Propbsal Validity
The bidder offer shall remain valid for 90 days after the last date fixed for submission of bid including the
extension (s) given, if any.

6, l.'inal Decision-MakingAuthority

Medical Superintendent, IiSIC General [iosprtal Naroda reserve tlte
and annul the proccss ancl reje ct all bids at any tirne, without assignment any
to the biclders.

right to accept or reject any bid
reason or incurring any liability

/)



7, Brief Description & Scope of work:- As per details given in Annexure- 10

8. ELABIIIEA,TIQN AND AI(ENDMENT OE IIID-DOEUMENTS
IJidde r rttily rcquost f'or a clarif ir;;ttion in rcsl)cct of thc bid cloL'r,lnrollts not latcr than 2 clays before the
pre-Lticl tuceting clate. Any rcquest firr cl:rrilir;ation nrust bc scnt in writing, or by stanclard
ck:ctronic means to the IISIC email address i.e. p1g-pa1O_da.gt@,qsiE.n_i,c.-pt.'l-hc tjSl(l will respond in
writing, or on CPP Portal [including an explanation of the query but without disclosing the source of
queryJ. Shoutd the ESIC deem it necessary to amend the bid documents as a result of a clarification or
any other reasons it shall do so on CPP Portal.
However, ESIC reserves the right to respond to the queries after cut offdate as mentioned above.
At any time before the submission of bid, ESIC may modify/ amend the bid docr.rment and extend the
last date of submission/ opening of the bid by issuing a corrigendum / addendum.
Any Corrigendtrm / Addendum thus issuecl shall form part of bid document. To give the bidder
reasonable time to take an amendnrent into account in their bids and on account of any other
rcasonable circumstances, ESIC may its discretion, extend the deadline for the submission/ opening
of the bid.

9, PREPARATION OF BID PROPOSAL
ln preparing their offer to bid document, bidder is expected to examine in detail the bid
clocument. The bid shall contain docr,rnrents stipulatcd in the bid document.
'l'hc'bicl proposals, all related corrcsponcle'nce exchangcd betwcen the biddcr and tr-SIC ancl the
corttl'act ttt be slgrrccl after awurti sh:rll bc written in tltc Irnglish L:rrrguage. If rcquired rn
IIindi/l,or:al languagc Itoccssilly tritnslutror.rs :rncl othe r- r-ctpr ircrre nts ol' r:crtilir:;rtcd may bc

11,

dour: at Ilospital lr:vcl.
Docu nr c.nts pertaining to Qual ifyi ng (lriterra
Bidder shall have to furnish header line in all the relevant documents duly signed on each page
of the uploaded documents pertaining to "Qualifying Criteria" as mentioned in Annexure-4 of
bid docurnent. -

t'inancial Bid/ Proposals \
Bid documents duly signed on each page by person duly authorized along with Financial Bid as per
Annexure -4 cluly quoted shall be uploaded/ filled in online (whichever provision) Provided in CPP
Portal) and shall not include any commercial or technical condition/information, Conditional bid shall
br: rcjectcd summarily.

SUI]MISSION, RECEIPT AND OPENING OF BIDS
'Ihe original bid including Financial Bid, shall contain non-interlineations or overwriting, except as
necessary to correct errors made by the Bidder. The person who signed tender documents must initial
such corrcctions.
Anauthorizcdrcpresentativeofthe biddershall onlysrgnthebiddocuments.Theauthorizationletter
lo bt: srrbrnittcci along with thc bicl docunrc.nts.
'l'ht: ISl(. sltall tlltcn thc bid containing clocu11)ents pcrtainrng to Qtralitying (]r'itcria aftcr thc dcadline
arrcl firl vclif ication fr-om thc originals il any, thc Finarrr:ial hicl shall rcnrairr sccurely strtrr:cl.

llID Evaluation

Evaluation of Qualilying Criteria

Qualifying Criteria shall be examined and evaluated by the Committee duly constituted by comperent
authority based on documents uploaded on CPP portal. No documents furnished or made available after Iast
date of submission of bid shall be considered for evaluation lor meeting qualifying criteria for opening of
financial bid.

Iivaluation of l.-inancial Bid

After the Qualifying Criteria evaluation is completed, the ESIC shall notify in writing to those
bidders who have qualified. Bidders may attend the opening of Financial bid however the
same is optional.

The Financial bids of the qualified bidder shall then be opened rn the presence of the
' bidder's representatives who choose to attend on the date, time and place as mentioned in the

N01'lCFl. 1'he financial bids shall bc cxarnined by a 0ornrrittee dLrly constituted by Competent
Auth ority.

l'he final selection shall be based on evaluation of the bids by

Page 9 of 37
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losses and claims in respect of:

ii) Death of or injury to any person, or
(ii) t,oss or damage to any property (other than the Works):
As dispute resolution mechanism for implementation of the provisions of this M0U, which may arise out of
or in consequence ofthe Repair and Maintenance ofthe works and the remedying ofany defects therein,
and against all claims, proceedings, damages, costs, charges and expenses whatsoever in respect thereof.

lg lNTEGRlTylrAgT.Ll'he agency shall subrnit the pre-contract rntegrity pact as per Annexure -11 duly sealed

and signed by the authorized person ofthe agency along with the technical bid.
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2,

ANNEXURII - 4

QUATIFYING CRITERIA

Bidder should have the following minimum qualifying criteria:-

The interested bidder i.e. Public Sector Undertaking set up by Central/State Government to carry oLlt
civil or electrical work or any other Central/State Government Organization/PSU which may be notifled
by MoUD are eligible for participation in the bidding process.'fhe Bidder have to submit MoUD's
Registration Certtficate to carry out Civil and Electrical works. The Bidder, Central / State PSU's,
qualifying under llule 133 (3) of CFR, 2077 to take up Civil & Electrical Works are onlyeligible
to participate in the financial bidding process. Bidder must be having work experience of similar nature
of work and furnished for relevant documents of experience certificate while bidding.

Worls Ixpeueneei

lrxpe riertcc of executing sirnilar works (corrrplcted" / ongoing") as given below cluling thc last 7
years e rtclirlg last day of thc month previous to thc one in which applicatrons are invitcd:
'l'hree similar works each costing not less than the amount equal to 400/o of estimatecl/13uclgeted
Cost,

0tt

Two similar works each costing not less than the amount equal to 60% of the estimated/ budgeted
cost, \
OR

One similar work costing not less than the amount equal to 80% of the estimated/ br-rdgeted cost.

# For similar completed works the final cost as mentioned in the completion certificate issued by

Competent authority i.e. authorized person of client/department shall be considered for
determining the costing as mentioned above for evaluating the qualifying criteria

## For similar ongoing works the original cost as given in the sanction order of the work shall be
cortsidered with a certilicate issueci by the Cornpetcnt Authority of'thc clcpartnrcnt for
satisfactory pcrfol'rnattcc lirr dcterrnining thc costing as rrcntiorrecl above firr cvalu;rtirrg tIe
r1u;rli lyrrrg clrt criil.

'l'hc valrtt: olt'orrrpletecl works shall be brought to the current costing level by enhancing the actLral
valr're of'work at a simple enhanccrnent rate of 7(%pcr annum calculated frorn date of cornpletirtrr
to last date of receipt of application for bid docurnent.

3. Annual Turnoven Average annual financial turnover of Bidder should not be less than 300/o of
estimated/Budgeted Cost during the preceding 3 consecutive financial year. This should be cluly
certified by Chartered Accountant along with audited Balance Sheets and Profit & Loss account.

A. Definition of Similar Works:

The definition of similar works shall be as under:

Alrnual Repairs and Maintenance of Hospital*(minimum 100 bedded) with or without
residential staffquarters and /or
Extension/Renovation of Existing Hospital*fminimum 100 bedded) with or without
residential staff quarters,

(*llospital would include standalone llospitalor Ilospitalas a part of the Medical College)

tl. [rvcn thotlgh any bidrle r ntay s;rtisly the altovc rerluirenrer]t, hc would liable to riisclrnrliticatiol
if he has:

(o) Madc misleading or falsc represcntation or cleliberately suppressecl the infornratiorr rrr
the fbrrrs statements arrd enclosures required in the eligibility criteria ciocurnents

(b) Record of poor performance such as abandoning work,
contract,or financial failures/ weaknesses etc.

not properly completing the

/
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4, Documents to be furnished for evaluation of bids:

, Attested copies of G.O./ Orders issued by the Central/State Govt. for establishment ol the
PStJ authorizing for carrying out crvil, electrical & building works with applicable
j u risd ictio n.

ii) (.opir:s of ccrtificates in rospL.ct of exccution/complction of sinrilar works to cstablish
cliplibility as r.nentionccl point 1 of this Anncxrrrc-4 .

iiil (lertilit:ate frorr Charterc.d Accountant rrentioning financial turnover oi last .l (three) years i.e,

2018-19, 2019-20 &2020-21 to establish eligibility as mentioned point 1(ii) of this Annexure-4..
FISIC reserves the right to seek further details beyond date of opening of bid pertaining to
qualifying criteria.

iv) Details in form of the chart mentioning the strength of the organizational setup rn the
respective state where the ARM works to be undertaken.

v) tJndertaking to submit the Performance Guarantee as stipulated in the bid in the form of
[]ank Guarantee and to sign an Agreement/M0U as per the Annexure -12.

vi) Certificate of Registration for ESI & EPF /Undertaking regarding necessary compliances of
FISI and EPF etc.

vii) Certilicate of Registration for Goods and Service Tax (GSTI, PAN Card,

viii) All the above documents and relevant documents duly signed and stamped of Authorized
Representatrve oiBidder as strpulaterd in clause 13(d) of NlT.

Notc:All thc uploadcd documents should be in readable, printable and lcgihlc form failingwhich the Bids shall not
be considercd for evaluation. The Tender/Fiol documcnt should also be uploaded with the Bid with
countersigned on each and every page by responsible/authorized persons ofBidder,
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ANNI..XURE--.5

AGBIiH}4ENT

Iletwcen

EMPLOYEES SI'ATE INSURANCE CORPORAI'ION

And

PUBLIC SECTOR UNDERTAKING (PSU)

Work of Annual Repairs, Maintenance & 0perations of Existing Infrastructure of IiSIC

I'his AGREEMENT signed between Employees' State lnsurance Corporation
(hereinafter called "ESIC") represented by its Medical Superintendent, ESIC General tlospital
Naroda, Ahmedabad-382340 on one part
And .................. PSU fhereinafter called "AGENCY"J represented by its General Manager /
Project Manager / or authorized representative of PSUs on other part 'ESIC General Hospital
Naroda, Ahmedaabad' and 'AGENCY' are also referred to individually as 'Party' and
collectively as 'Parties' wherever the context so requires,

Whereas ACIiNCY have agreed to undertake the work of Comprehensrve Annual
Repairs and Maintenance & 0perations (ARM0) (Civil & Electrical) ol exrsting infrastructures of
[iSlC conrprising oI builclings servrces F.cluipments & plants etc. at USI(] Gencral llospital
Naroda, Ahnredabad-382340 as a'Deposit Work'basis on agency charges (a) %r cxclusrve oi
CS'I.

Now therefore rt is agreed between the Parnes thatr

A. GENEML:

'lhe ESIC will assign the following types of repairs & maintenance'works to AGtjNCY lor
carrying out comprehensive llepairs & Maintenance of its existing infrastructure conrprising
of Hospital,

1) Annual Repairs and Maintenance & 0perations (ARM0) of Buildings & Services

2) Day to day Maintenance of Buildings & Services

3) Day to day 0peration & Maintenance of Equipment's and Plants rendering specialized services,

4) All preventive maintenance / Checks as per CPWD Specification and works procedure.

5) Annual tlepairs and Maintbnance of Specialized Services (AMC /CAMC) by OtlM.

After the works at'e assigned to agency a cornprehensive conditron survey of the
existing infrastructure i.c Iluildings, Services ecluipment & Plants including anciilary stnlctLtres
cxrsting insicle tlrc prernises/cornplcx slrall bc carriecl out by thenr to assess thc rnaintcnance
needs for each comportent of the infrastructure fbr restoring ancl sustaining thc utilrty ol the
faci I iti es.

After ascertaining the entire gan'lut of the reparrs & r.rraintenance needs, A(lllNCY shall
prepare estimates in r/o various types of repairs & maintenance works above basecl on CPWI)
norms / yards^ticks and good engineering practices and submit to competerlt authority ol
uSlC along with all relevant docurrrents, lustifications, drawings, photographs etc for accord
of Administrative Approval and Expenditure Sanction (A / A & E / S) by ESIC.

As far as possible only items based on prevailing DSR should be taken in the detailed cstimates
and items based on market rates should be avoided unless it becomes indispensable to rnclude
them. In case of "Market Rate" It shall be decided at the level of the officer according sanction

. for technical appropriateness of items framed, rates approved based on GFR/CPWD provisions
and market Quotation is based on CPWD DAR (Delhi analysis of rates) like the cost of the
materials, taxes, Labour and Transport etc, at the sitewhere the work is to be executed plus
1,5o/o lo cover all contractor's overheads and profits.

J, Performance Guarantee: -

'l'he ARM Agency shall submit a perfbrmance guarantee for proper perfbrrnance of the
contract in the fortr of ll% (1'hree Percent) i.e, Rs.900000/- ol Annual Buctget (.ost

i.e.Rs.30000000/- (as per 0M No.F9/4/2020IPPD Dated 12.11.20'20 &



:.0.|2,2021,),TheperfornlallCeguaranteeshoulclbevalidfbrthedrrrationofContact
pcrrorl plr-rs 180 ciays.'fl're perfoInlalrcc sccurity catt [lc etrcashed lly the t]Sl(l to rccover

any antount whicrr ii payable by the ARM Agency to the employer on any account for a

cause artsittg out of the contra(;t'

2, Time Period of contract

The Repair and Maintenance work shall be for a period of 12 nronths or as nlentioned in

the letter of commencement and shall start froni the date as mentioned therein and shall

standterminatedaftertheexpiryofoneyearunlessitismutuallyextended'
3, E*r"rrionofTi-"of.ont.uit.ndE*runtionofStor"of*otk
o)ThuR"pairandMaintenanceContractmaybeextended-onthewrittenmutualConsent

of both Employer and Contractor for a fuither period of one,y-ear or part thereol on the

same terms and conditions of this contract" However, ESIC reserves ifs rightto

terminatetheRepairandMaintenancecontractbygivingonemonthnoticeatanytime
during the .urr.nJy ot,t e contract if the services of the agency are not found satisfactory

as per the opi,iio, of ESf C or ils representative. ln case of emergent situation

prevalent in the country, this contract can be extended up to period of three months

un ilaterallY.

b) 1'he scope ofwork under this contract can be increasecl/decreascd accordingly on same

tcrnrs and conr:lition as per prcvarling DSR/ NDSR (at the trnle of 0xtension if any)

wrth rates will Ile applicable in contract'

4, payment Procedure: - The funds for the ARM works shall be deposited by the ESIC General

Hospiral, Naroda, Aliedabad ro rhe ARM Agency under GFR133(3) in the following

3O'/t ,t the approved estimate either

fully or in two installments within the

quirter, (against submission of

undertaking for comPliance of: -

A. Submission of MonthlY statement

of comPliance made on Material

detail, ESI/PF, Labour laws, other

statutorY comPliance, monthly

expenditure statement etc' along with
the suPPorting documents'

L Expenditure statements on

consunted nlaterials and item ofworks

executed duly signed by authorized

Account officers. Both A & U to bc

submitted bY 7th of everY

succeeding month.

ZOoto of the approved estimate either

fully or in two installments within the

qrirt". subject to certificate and

submission ol:

A, Monthly statenlent oi compliance

made on Material detail, ESI/PF,

Labour laws, other statutory

compliance, monthlY exPenditu.re

statement etc. along with the

supPorting documents.

8. Audited Expenditure statements

on consumed materials and items of

works executed in Previous
quarter/aclvance and adjustment of

advance of (l) above dLrly signed by

authorized Accounts officers'

assignment of work and sanction

preliminary estimate and sanction

expenditure of Previous Year,
if any including submission of

Bank Guarantee uP to 03% for
performance guarantee [or anY

ielaxation granted under GFR bY

Ministry of Finance instructionl in
case of award of work under GFR

133(3).

initi.l jdr.nce dePosit after

First installment
submission/sanction ol visit

req uirenren t
identifications, detailed estimate,

etc. after compliance of procedure,

instruction as defined in circular
i.e.

a. Setting uP of service center,

maintenance of log books for

complaint rectification and

restoration of services etc.

b, deploying manPower of O&Mof

MEP equiPment's as Per user

rcquirement a nd justi[ications'

c. execution of periodical repairs

and annual repairs i.e.
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replacement of gliG-repair ofdoors, repiacement ol
f ixtures/l'ittings, painting, tiles etc.

Second installmeni in theJhird
quarter of financial year against
submission of the statement of
work done including submissionof
expenditure statement duly signed
by Account Officer and Engineer
i/c of agency. Evaluation of
satisfactory performance by
committee/user, statement of
balance works to be done as per
detailed estimate against the work

30% of the approvea estirnate SG[ct to
adjustment ofadvance of [l) & (ilJ above.

Final installmenl to Ue aupositea
before end of financial year after
receipt of satisfactory completion
of the work by user.

10% of the approved erti..t"

interest earned out of the deposit maintained by the ARIr4 Agency to be depositect toESICA/c No. 1 or the adiustment ofaccount to be considered to the extent.
5' At the conciusion oi the ARM Agency shall submit a consolidated expencliture statcmentand a certificate regarding utilizatlon olfunds sanction.d .;;;;i;sed to them lor each olthe building / premises duly signed by the Accounts officer & Divisional officer / Execq,tiveEngineer of concerned Agency Dlvision to the .on...nJ N4;;i;;i irp.rinrendent or dstcGeneral Hospital Naro.dJ along with a certificate r.o* tr.,. ur.. regarding satisfactorvcompletion of the works and refund any unspent amount to ESIC for final settlernent ofaccounts.

6' Agency have to furnish the documents related to award/assigned work to their contractor
l::.*r 

respective Hospitar sites viz, ,-rrd-ruttur" signed' cop| or contrrct Agreement, B0Q,

7' Agency will set up a dedicated wing comprising of civil as well as electrical units equippedwith adequate manpower under u-nified' command of senior levei-officer to execute theRepairs & Maintenance works with due diligence and in the mosi erricient and effectivemanner' A Nodal officer shall also be appointea byagency to .oo.Ji*,. *ith ESlc and otherlocai aurhoriries for managing the worki efficientiy ind .n".li*rv. 
'-

8' The Office of ARM Agen:y,h?.u. 
io be set-up at ESIC Generar tl0spiral Naroda, Ahmecrabadand permanent resp.onsibre. t-ngineer repre'sen^tative of ARM Agency shail be appointing toco- ordinate with lislc reg. ARMb works ol ESIC ccneral Horpiri-prio.ra Ahnredabarl.9' ARM Agency has to- aep"ute ina.p"na"nt'experienced Engineer teanr both civii anclElectricar at the Hospitar as per cpwD norms ,ncl it *itt--u. covered in the. .Cen 

tage/Depa rtmen tal Charges of tnu e nU ag.n.y.
a) AII the deployed man power engaged by the agencies for smoot h runctron ing m ust r,arr< thcirattendance in "Aadhar rnabieJ Biometric'Attendance systern,, (AEBAS) as and whenpernlitted from Govt' authorities. Agency and.the hi..d p.'i;;;;'.o1,.u.,o. shouid ersurethat all the conrracruar employeesi"grg.a by them ;r.k ;;;';ftendance in AFTBASmandatorily and the attendance rt.,..t siJula ue attacnea along'*i,r,l ,r.l.ir monthly salarybills' The Engineer/ESIC Officials rr,,rri u..,ri the monthty ;;;;;;;.. sheer. paymenr ofmonthlysarary bilrs sha, be rereased only aftei compliance of the same.
I0 Agency will make immediate arrangement for deployment of adequate manpower for0peration & Maintenance of EquipmJnt" a ptrnt" rendering specialized services so that therequired services can be maintiined uninterrupted.lL Agency shall be registering themserves as principal Employer for comprying with variousLabour Laws and other applicaute statulory, I.*r. ,na slr"ay p...rr,io"s. Any Iiabirityaccruing on account of noncompliance of Labour rr*, ,nJotri.Jrir,uro.y compriance

related to work shall be borne by Agency.
12' The works which are of essential natu.e such as operation & maintenance of essential
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services, day to day maintenance etc. shall under no circumstances be held up for temporary
delay in releasing of fund by EStC.

13, Agency shall maintain Complaint Register in the building and shall set up a Service Centre

equipped by manpower as per norms and yardsticks of CPWD, for managenlent of the

complaints received from the user end i.e,, Hospitals etc. and shall ensure their satisfactory

disposal by getting user certificates in time bound manner. The Complaint Register shall be

periodically seen by ESIC representative(sJ for ascertaining the efficacy of the mechanism
put forth by Agency. Any suggestions made by ESIC regarding further improvement in the

services shall be readily implemented by agency if found leasible from Techno linancial

angles by them.

14, Agcncy will apprise tiSI(l about thc status of various Rcllarrs & Mallltcnarlcr: works

ltcrroclrt;ally cluring loint I)rogrcss Revrcw Mcctings whercin ltoth physrcal :trlcl financial
progress would be ciiscussecl bosrcles resolunon of pending tssues tl any I)rogt'ess

Revrew Meetrngs, preferably monthly shall be held between Agency and ESIC fbr reviewing
the progrr:ss of ongoing Repairs and Maintenance works based on mirttrally agreed

tlreInes, ptrlestones etc ancl also for resolvrng co"ordinattttn issues rncluclrng fixing

priority in carrying out sorlte segnlc.nts of works/items, buildings, facilities and scrvices

lor thcir early colnpletron and handing over to USIC lor putting them to use for intended
purpose, ifany,

15, ARM agency shall be responsible fbr redressing and complying with the observations of

Cl'El CVC, Auditors, Statutory Authorities, iocal Bodies, Munrcrpal Corporation etc.

pertaining to the work under intimation to ESIC. Providing all work-related information
promptly to ESIC for replying to Parliament Questions, queries from vartous Constitutional &

Statutory Au thorities.

16, ]'he departmental Changes as per the quoted/Agreed lumpsum service charges over and

above the estimated amount or actual expenditure incurred for the work, whichever is less,

in respect of the AR & M (PAR) ancl AtlM actual works shall be payable. The contingenciAs

shall be admrssible as per CPWI) norms.'l'he contingencrcs charges in respect ol AR & M

(PAR) works rnay be regulated as per the activities absolutely rccluired for executtotl

th creo L

l/, l'hc Ageni:y shall rneet all tlre expenses uncler "Departmental Charges" payable to them and

;ec9r'd a certihcate to this cifcct in thc Iiinal Expenditure Statotnellt. ltenrs of cxpr:trdittrre

9r.r supcrvisory st.al'l/Ofiic0rs, travolling/convcyance expcrlses etc. ol.their stafl'/olf'iccls
ancl regular c.stablishnrcnt expenclitLrre of the Agr:ncy shall be lnet oLlt ol the I)cpartlll0ntal
(iharges payable to thcm.

B, MUTUALOBLIGATIONS:-

18, Agency shall be responsible for:

18.1- Carrying out comprehensive Repairs & Maintenance of Buildings and Services including
I-lquipment's & Plants rendenng specralized services with due diligence and within agreed

timclines and cost.

18.2- Submitting Estimates for various types of Repairs & Maintenance works on time to ESIC

for accord olA/A & ti/S so that works are taken up on the ground as per schedule:

18.13- M anpower cleploymer.rt schedule has to be prepared by the' agency as per ES IC gtridclines

and in consultation with hospital authority.

18.4- l)eplclyment of adequate manpower like electrician, DG. Operator, Mason, pttmp

opcrittor, Plurnber, Carpenter, tlelpers, Sewer Man, Supervisor etc. so as trl ensttre thc
srrooth lunctionirrg of thc Ilospitals/of ficcs and mairtte rtance of the btrilclings.

18,5- ManpoweI attenclartct: regtstcr is to llL'tuaitttaitlcd propcIly.
18.6- l.Jniform, lD Card havc to bc provideci to each ancl evcry staflby thc agency wrthout any

' cxtra charges to be paid by t:SIC.

18.7- The Working Staff should be prolessionally qualilied and rnust bc trarned.
18.8- l'he contractor will carry out all preventive maintenance / Checks as per CI)WD

Specification and works procedure.
18.9- Intimating physical and financial Progress and up to
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with Certificate of Utilization of Fund against Fund earlier released by ESIC.
18.10-Permitting ESIC to inspect or monitor the progress, either itself or through Third Parry,

as and when it desires for assessing actual progress, quality of works and any other
aspects related to the works.

18.11- Certifying and making payment of Bills of the Contractors / Agencics engaged by thcm
and making available Final Statement of Accounts in Standard Format to ESIC, Copies
of Final Bills for all Contract Packages and other expenditure incurred, after the
completion of the work. In addition, whenever ESIC asks for any other details from
agency regarding Utilization of Fund, copies of detailed sanctioned [stimates/
Technical Sanctions, Award of Works, Running Bills etc., the same shall be
provided by agency readily to ESIC.

18.12- Ensuring that its Contractor(s) implement required tlealth, Safety & F.nvironrncntal
(llSF)) practices at tltc AltM Sitcs and they also cornply with all statutoly oltligatirtns
rcl;rtcd to rvorktncn dcployed at lh0 Site lrke conrplrancc of l,abour law,s rrrurinrurn
wages as per CLC. tjSI, tjl)l'& Bonus etc. Agency will act as Principal l..nrploye.r'in
rcsl)ect o['all Statutory 0bligations rclated to workmen cleploycd at the sitc itl
execution of the work.

18.13- Obtaining necessary Statutory Approvals / Permission f Clearances/ Certificates from
the concerned Local Bodies & Statutory Authoritres iike M unicipal Corporation,
Town Planning Board, Electricity Board / Fire Department, State / Central
Poliution Control Boards, State / Central Environmental Authorities etc. as

18.14- Managing the works effectively and efficiently to ensure its timely complerion w\th due
diligence as per direction of ESIC Authorities in terms and conditions ol Agrcement
includingtakingall require pro-active measures to contain Time and Cost Overruns by
providing stringent and elaborate enforceable Clauses to this effect in the Contract
documents of its Contractors for achieving the objective of completing the works with
due diligence and within the approved cost and scheduledtime.

18.15- Subrnitting Works Completion Report (WCR) duly bringing out the Final Cosr asagainst
the approveci (.ost.'l'he WCII shall be subrnitted along with F'inal Works Accounts
ilrcltrding rctr.trn of unspcnt bitl;tnce amount to ttSIC within one ntonth of scttlulent
of final bills of thc contractors / othcr agcncies dcployed by agcncy.

18.16- lntirratittg tjSIC about any exccss expcnditure likely to bc incurrccl ovct ancl altovc the
approved estimate and also about possibrlity ol't'ime 0verrun as sootl as it corres to
its knowledge along with reasons and justifications thereof for necessary approvals
from ESIC before committing / incurring the extra / additional expencliture.

78.17- Monitoring ol Projects flromstarttocompletion effectively& efficiently.

1B'18- 0bserving due diligence and adopting all possible pre-emptive measures at various
stages ofproject execution so as to avoid arbitration / litigation and other hindrances
forcompleting the work within optimum cost and time in hassle free manner.

18'19- Defending all Arbitration and Court Cases arising out of execution of the worl<s and
examining the Arbitration Award/Decree of Court of Law/Tribunal by appropriate
authority in agency and forwarding the same along with a comprehensive report on
the circumstance leading to the Arbitration/Court cases and the reasons and
justifications as to why an appeal against such award/decree was not considered
necessary briefing out inter-alia, details of the award and clear-cut recommenclations.
'l'he decrsion of the cornpetent authority in agency to accept the awarcl or challenge the
sanre in a Court of Law will be binding on the ESIC.

18.20- Agency wrli takc all neccssary actions to cornplete the works tintely Ilowevcr firr
inoldinate delay caused in the works liquid:rted dantages have to be Ievred / r'icovered,
Based on the established procedure to levy penalty on their contractors / agencies for
recovering liquidated damages from them as per the CCC or otlrer contract conclitions
applicable in agency.'fhe liquidatecl damages recovered lrorn the contractors tbr clelay,
if any, shall be creclited to ESIC in the project accounts. As further agrecd by Agency,
nlore strlngent terms and conditions over and above usual stipulated provisions
of agency standard contract documents, shall be inserted as additronal / special
condition in the contract document with contractors so as to comulete the works



tirnely. If at any time, it appears to ESIC that the actual progress of the work does not

confirm to the approved program referred above and initiated to agency by ESIC

detailed reasons and justifications for such delay shall have to be provided by Agency,

which shall be exarnined by ESIC for re-scheduling the nnreline, rf any

78.21.- All ernergent Itcpair arrd Maintenancc rclatcd corxplaints shall bc attended to wrthirr

twenty- four hours and routine/ non-ellrcrgcnt rcpairs shall be attended wrthin 48

hours ialling whrch a recovory ot lts.200/- por cvcnt pe r day shall be madc tiom the

sultsccluctit llayme llts to the agcrlt:y,

78.22" ln the event of failure to attend the cornplatnt within 03 days, The Authonzed oflicer of'

ESIC will get the work done at the risk and cost ofthe agency and expenditure incurred
will be deducted from the subsequent payment ofthe agency.

LA.23- In case of absence of any workers without providing suitable replacement,
an amount of 500/- per day shall be recovered as liquidated damage per
person per day of absence.

18.24- 1'he Agency shall compensate ESIC for any losses incurred by theft, illegal or fraudulent
activities of the manpower deployed directly orthrough his contractor.

18.25- Agency will have to make the provision of water and electricity charges in their sub

contractas per CPWD work procedure.

78.26- The ARM Agency shall meet all the expenses under " Centage/Departmental Charges"

payable to them and record a certificate to this effect in the ["inal [')xpendrture

Statc.ment. Items ol cxpenditure on supcrvrsory staff/Offlcers

travclling/collvcyance ex[)cnscs ctc, ol their staff/oifir:crs artd regular cstablishment
cxl.rcrrcliturc of the All.M Agency shlrll bt: rnct out of the 0entage/Dr:partme ntalCharges
plty,rlrlt' to tltcttl.

18.27- A1Irngrnecrat respotrsible position shallbc ltt.tsittottecl at liSl(. (ir:nelal llospital Nartlda

by the PSU for better rnanagement of the assigned ARM works and smooUr

maintenance of the ESI establishments. Fortnightly/Monthly meeting with appointed
agency to be ensured by Medical Superintendent for coordination and sorting out

issues and tasks of ARM/SR, Engineering setup including number of offlcers, with

rheir location, reporting etc. (to be deployed) details to be provided in detail by

appointed agerlcy including lis! contact details to ESIC concerned Hospital.

18,28- Any ltetns which rs not approved rn the eshmate, however requlred as per the site

conditions same to be executed by the ARM agency as per the direction of Medical

Superintendent/Engineering ln charge.

19, ESIC shall be responsible for:

19.1- Approving Scope Plans, lnitial and Revrsed Estimates Timelines and other
proposals submitted by agency.

19.2- lntirnatrng Details Special Rcquirt:nrents / Features and Broad Specifications lor
spccralizecl I.iqurpntents ancl [)lants kx lar;rlitatrng exc(]utlr)n of works by agt:ncy

19.11- Irroviding rcclLrirccl asststance to agency for carryrng out tlte comllrehensivc Rcpairs &

Mairttertance Works,

19.4- lleleasing F'und to agency based on their request and in terms of the Agreement

19.5- Providing required assistance to agency for obtaining necessary Statutory Approvals /
Permission/Clearances/ Certilicates from the concerned Local Bodies & Statutory
Authorities like Municipal Corporation, Town Planning Board, Electncity Board / Fire

Departmen! State / Central Pollution Control Boards, State / Central Envtronmental
Authority etc. as applicable.

19.6- Space to be provided to agency by ESIC free ofcost for setting up ofOffice as per approval

of competent authority of ESIC till maturity / completion of work'

19;7- Providing security clearance for agency staff/ contractors and their workers for working
at site in case required

19.8- Settling of final claims which rnay be decreed by a Court oiLaw, Tribunal or by award ol
an Arbitrator in relation to the deposit work, base d on recommendations of agency
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and commensurate actiolls taken by them in accordance with Clauses 16.16 as explained
abovc.

19.9- Permitting iree access to agency appointed Contractors Matenals and Worl<nten to the
site of work and also helping agency in taking connections for electricity and water
rcquired for carrying out works inside the prenriscs/complex.

19.10- Drawings olthe premises will be provided by the ESIC to the agency, if available rn ljSlC Office,

20, RedressalofDisputes

Any dispute and differences relating to the meaning of the specifications designs,
drawings and instructions herein before mentioned and as to the quality of
workmanship of materials used in the work or as to any other question, claim, right,
matter or things whatsoever in any way arising out of or relating to the contract, designs,
drawings, specifications, estimates, instructions or these conditions or otherwise
concerning the works or the execution or failure to execute the same whether arising
during the progress of work or after the completion or abandonment thereof in respect
of which, both the parties shall use their best efforts to settle amicably all dispues arising
out of or in connection this contract or the interpretation thereof:-

Amicable settlement has not been reached. 'l'he dispute shall be referred to the sole
decision ofthe Chief Engineer, USIC whose decision shall be binding on both the parties.

In case of dispute till persisting, the matter will be referred for settlement as per Govt.
lndia Guidelines issr.red vide 0.M, No.a(1)/2013-DPE(CM)/Fl'S-1835 dated 22.05.2018
(as Lrpclated or latcst arnended) on adminis^trative rrechanisnr for resolLrtron o\t (ll,Sl;
clisputes, through D(;, tjSlC.

21, Amendment

No amendment in Terms & Conditions of this Agreement shall be valid and effective unless it
is in writing and duly signed by authorized representatives of Medical Superintendent/DG, tsSIC and
DG/ CMD of Agency. Each party shall give due consideration to any proposal for amendment /
modification made by other party with proper reasoning thereof.

22, Termination

This Agreement can be terminated by either of the parties by giving 3 Month's pnor notice
along with reasons for breach of obligation and any other grounds for consideration of
other party.

23, Payment on Termination:

In the event of termination of the contract, ESIC shall be at liberty to get balance work done at
the risk and cost of the Agency and due payment of the contractor if any shall be
released after the completion of whole of the works after due adiustment.

24, 'l'lrc filllowing clocurrents attachc(l hereto shall be deemed to forrn arr rntcgral part of this
agreenrent.

o Notice lnviting [.ixpression of lnterest including corrigendum

o Undertaking by the ARM Agency (Annexure -8)

o Agency Charge Quotation Sheet(Annexure -6)

o All the correspondence made with agency & Annexure 7 to 12

. Letter ofAcceptance (Annexure -9)

o Performance Guarantee No. dated

25, Other Terms & Conditions

While executing/assessing the ARM works under the GFR133
adhered to:

(3) the following points shall be

,/
'(-/ ^



O) 'l'he Medical Sgperintenclent or his/her representative and ARM Agency will draw a Priority
t)lan f'r,rr Annual R&M ot'all buildrngs in thc State/llegion which will be signed by all

concernecl. ln accordance with the Priority Plan the ARM Agency would fratne a

working/detailed estimate restricting the estirnatc to the lunds available as per the norms

under AR & M(PAR) and ARM actuals (ie 0&M AMC etc,)

b/ The progress of Annual Repairs & Maintenance shall be monitored by the Medical

Superintenclent through the designated Engineer. Periodical review at regular il.rterval shall

be necessary to ensure the accomplishment of priorities drawn for various items of work

in the working estimated are carried out accordingly.

c/ 'the ARM Agency shall prepare the estimate for Annual Repair and Maintenance

requirement ior Hospital as per provisions set out in the succeeding paragraphs and submit

the same to the Medical Supenntendent of ESIC latest within 15 days of signing Agreement

along with Working Estimate, Final Expenditure Statement(s) of the previous year, if
any duly signed by the Executive F.ngineer and tho Accounts Officer, accompanied

by a certificare from the Occupier/Custodian of the property certifying

satisfactory completion of the works done in the previous financial year,

d/ t,atestPlinthArearatesfor'Annual Repairs&Maintenance'of CPWDshall applyrrnrformly
tg all the properties. as per clescription/usagc, lalling trnder thc jurisdiction ofthe llospital.

e/ Annual Repairs ancl Mainterritnce of Specralized Scrviccs (AMC lCAMC) by OIIM

// 1'hese I)linth Area Rates clo nol cover expenditure orl conservancy charges maintenance and

runlilg of 'l'ube wells, Pumps, Gcrlcrator Sets, Iiire trighting I',c1uiprnent, tlVAC, Chillcr

plant, Package units, Sub-station etc.'lhe estirnate for matntenance & runntng of electric

installations like water pumping system, DG Set(sJ, sub - station etc. would be framed on

the basisof assessment of actual requirement. The actual requirement shall be supported

with details of the labour and items for which the funds are required,

g/ It may be noted that under no circumstances, the expenditure should exceed the sanctioned

antoint. Agency have to carry out the work in accordance with provisions made in the

working estimates and ESIC will not be liabte to bear excess expenditure except variations

in pard revised minimum wages and DA for the period of the deployed manpower.

h/ The deployrnent of labour for the servlces falling under plinth area rates should bc made as

pL.r norm.s specilied by CPWD and aclopted by FISIC for the categories of wirernan/

elcctricial, sewer man, plumber, mason, carpenter etc, Depending upon the location of the

proiect and other relevant factors, rounding off of a fraction of worker to the next higher

nrenrbcr may lrc allowed. ln case of ARMO (O&M Services of Mt'iPs) the deployment shall be

goverpecl by relevant factors such as duration ofservtces reqLrired, esscrrtiality ofservices

ctc. a6d other local cgnclitions. 'l'he wagcs ol tlre "Work Chargcd stalf shall be govt:rrrcd by

Mipinrurn Wagcs Act alorrg with thc statutory provistons (like l']tr, IiSI, etc. and other
prcvalent/manclatory regulations ot thc concerncd Statc/LJ'l'). Morrthly statcmont of the

cornplialcc rnacle on ESI/llPl;, l,abour laws, other Stattrtory t;omplianccs etc. along with the

supporting documents shall be subrnitted to the Medical Superintendent without iail by the

maintenance agency.

i) It ls to be invariably ensured that the stipulations mentioned in the Central/State Govt.

Statutes/ Acts in respect of critical installations viz.,HT ILT power supply, firefighting &/or
lire alarm system etc. are strictly complied with by the ARM Agency. Besides, it should be

closely monitored that the ARM Agency periodically updates such systems in confbrmity
with these Acts/ Statutes and arranges annual/periodical tests by the prescribed

authorities. The expenditure incurred by the ARM Agency on account of thefee payable for

Mar.rdatory inspection of installation by the Statutory Authorities and the Taxes, if any,

levied by the local Bodies will qualify for reimbursement without incremental liability of

Centage/Departmental Charges, upon presentation of documentary evidence.

j) The replacement of consurnables like bulbs, tube lights etc. shall be limited to areas of
' 
I lospital 13uildings/olficcs only.

k/ lror Special llt-.pairs, i1 any, nccrlccl rn uny of the propcrtrcs, the csllln.lLu fol tht'sarnc'shall
only bc takc.n u1t with thc ltriol apploval of tht'llcad of thr'Officc i.c. Mcclical

Strltolintcnclcnt in case' Lhe sirrnc ill{uncy ts sclectt'tl firl stl works.tlso. Medical
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Superintendent will accord Administrative approval and Expenditure sanction fbr the
works within their DoP in consultation with Hospital Engineer and concurrence of Iinance.

/) f'he ARM Agency shall neither utilize the ARM Funds for non - ARM activities nor urilize the
same for any other ESIC or non - ESIC work nor minus balance against the excess olany
previously executed work ofany nature for ESIC.

m/ The work of essential Repair and Maintenance and operation of essential services shall
r.rnder no circtlmstances be held up by the ARM Agency for temporary clelay in rcleaser of
f'u n cls.

D) lrot'c;rch ol thc propclties (or rr gloup of lrropertics so approvecl by IISIC) the AItM Age ncy
rtf its leprcsclltativcs shall rrairttirin a Conrplaint llook at thc servlce (lcntrc and all
complarnts will be got cnterccl in the said b<-rok which shall be perioclically secn by thc
Officers of the ARM Agency and as soon as the work is completecl, suitable remarks shall be
given in the Register. 'l'his Register should also be periodically seen by the Senior 0fficer of
the ARM Agency, designated officers of ESIC and signed in token of having seen the same.

o/ The ARM Agency shall be solely responsible for ensuring compliance with the various
[,abour Laws that may be in force from time to time. Any liability on this account and also
any liability arising fiom non - observance of the same shall be met by the ARM Agency at
its risks and const. It has to be ensured that the ARM Agency registcrs tlrernselves as
Principal Employers for necessary compliance with the provision of Contract l,abour
(Regulation & Abolition) Act, 1970 etc. as applicable.

p) Any change in rates of GST/Labour Cess etc. if it becomes applica!,le olr
Centage/Departmental Charges subsequent to date of signing of agreement in case\of the
categorization/change in rates ofARM work as a "Service" by Central/State Govt. shall be
first paid by the ARM Agency which shall then be reimbursed/paid as per actual without
any 0entagc/l)cllartrnental Charges.

Q/ IIr casc of thc utts;ttisl;rctory perlirlrttrrncc of thc AIIM Agency, sufficient noticcs shall be
servecl & tcrtninatiott olthc Agreerne nt shall be taken up as per the clauscs of the agreerncnt
by forfeiting tlte Perf'rlrnrance Guarantee. l)uring the course ol the Agrccrnent pcriocl, the
new Agency rray be fixed at the risk & cost of the !)xisting Agency.

Forand on behalf ofAgency

Signature
Name
Designation

Witness 1

Signature
Name
Designation

For and on behalf of tiSIC

Signature
Name
Designation

Witness 2

Signature
Name
Designation

Date:
Place:



ANNEXURE - 6

FINANCIAL PRPPOSAL

NAME 0F WORK: Annual Repair and Maintenance of buildings, services and Operation /
Maintenance oi Equipmenls and plants on deposit mode of work execution basis in the ESIC

General Hospital Naroda, Ahmedabad.

Budgetary amount for the Year: Rs.

NAMF]OFBIDDER:

Seal ol tlre Olplittttzittttltt

Signature of the Authorized Signatory***'h

* To be quoted in percentage of estimate cost with two decimal places both in figures

and words distinctlY.

+* Centage/Departmental Charges means charges on the value of work executed or
estimated cost whichever is lower including establishment/ execution charges &

taxes if any as per Contract Agreement/MOU.

***ESIC shall be fully within its power to test the reasonability of quoted

Centage/Departmental Charges against the benchmarks,
x*** 4u15of1ty letter from the Competent Authority i.e. CMD / MD / Chairman for
signing the Bid Document is to be enclosed, Stamp impression must show the Name,

Designation Office etc.

s.No Description Centage/ Departmental
Charges (ln figure and
words)

t, Centage/Departmental Charges ** for execution,

supervision of Annual Repair and Maintenance
of buildings services and 0peration

/ Maintenance of Equipment's and plants in the

ESIC General Hospital Naroda, Ahmedabad'

AS PER SCOPE OF WORK AND TERMS AND

CONDITION OF THE BID & STANDARD

CONTRACT AGREEMENT.

-o/o***
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ANNHX,UITI _ 7

FORM OF PERFORMANCE SFCURITY RANK GUARANTEE RONN

In consideration ofthe Employees'State Insurance Corporation having agreed under the terms and
conditions of the Agreement no dat€d......,....-..-..made between Employees' State Insurance
Corporation and Second Party (here in called the said Contractor..............................for the work hereinafter
called the said agreement) to production of irrevocable bank ggarantee for
Rs..............................................IRs. ...only) as a Security/Guarantee from the Bidder for
compliance olhis obligations in accordance with the terms and conditions in the said agreement.

1. We............ (hereinafter relerred as to "The Bank" hereby) (indicate the name of the bank) tJndertake
to pay to the F,mployees' State lnsurance Corporation an amount rlot exceeding
Rs.......................[[Is......... ...........' 0nly In Worcls) on dcrnand by the Fimployces' Stute lpsrrrarrce
Corporatiorr.

2, We ...............do hereby undertake to pay the amounts due and payable under this Guarantee
withotrt any clemure, merely on a demand from the Employees'State Insr-rrance Corporatir)n stating
that the amount clainred is requircd to mect the recoveries due or likely to be duelrorn tire Seconci l)arty.
Any such demancl tnacle on the tsank shall be conclusive as regards the arnountdue ancl thc payable by
the bank under this Guarantee. However, our Iiability under this guarantee shall be restrictecl to an
amount not exceeding Rs(Rs only IN W0RDS)

3. We, the said bank further undertakes to pay to the Employees' State Insurance Corporation anxmoney
that is demanded notwithstanding any dispute or disputes raised by the Second party in anybuit oi
proceeding pending before any court or Tribunal relating thereto, a liability under this present being
absolute and unequivocal.

The payment so made by us under this bond shall be a valid discharge of a liability for payment there
under and the Second Party shall have no claim against us making such payment.

4, We-further agree that the guarantee herein contained shall remain in full force and effect during
the period that would take for the performance of the said agreement and that it shall continueto
enforceable till all the dues ofthe Employees'State lnsurance Corporation under or by virtue olthe said
agreement have been fully paid and its claims satisfied or discharged or Engineer-in-charge on behalf
of thc trnrployees' State lnsurance Corporation certified that the tcrms and conditions of thc said
agreement have been fully and properly carried out by the said Second Party ancl accordingly
discharges this guarantee.

5, We (inclicatc the rrame of Bank) lurther agrec with the t:rnployees'State lnsurancc Corpgrati6rr that,
the timployees'State Insurance Corporation shall have the fullest liberty without ourl conscnt and
without effecting in any manner our obligations hereunder to vary any of ihe terms ancl conclitions of
the said agreement or to extend time of performance by the said contractor(s) from tirne to time or to
postpone for any time or from time to time any of the powers exercisable 6y the Employees' State
Insurance Corporation against the said Second Party and to bear or enforce any of the ierms and
conditions relating to the said agreement and we shall not be relieved from our tiaUitity by reason of
any such variation, or extension being granted to the said contractor or for any forbearince, act of
omission on the part of the Employees' State lnsurance Corporation or any indulgence by the
Employees'State lnsurance Corporation to the said contracts or by any such rrlt.. or thing
whatsoever which under the law relating to sureties would, but for this provision, have elfect ol so
relieving us.

6, This guarantee will not be discharged due to the change in the constitution of the Bank of the
con tracto r,

7' We "'.".:....1..:........... lastly undertake not to revoke this guarantee except with the previous
consent ofthe Enrployees' State Insurance Corporation in writing.

8, 'l'his guarantee shall be valid up to...................................Un1ess extendeci orr clenrarrrl by l:rnployccs,state
Ittsltrance (iorporation. Notwithstarttling anytinrc rncntionecl abovc, our liability ag:iinst ihii g,,.ra,ttce
is rcstrictcd to tts (lts only) attd unlcss a clairr in wriring is lodgecl with Lrs within six ntorrths,ll th.,l.t.
ofexpiry ofthe extended date ofexpiry ofthis guarantee all our liabilities under this guarantee shall
stand clischarged. Dated Day of...,..... ............For (indicate the
name of Bank).

"</ ^/t



ANNIXTJRE - 8

TINDERTAKING

(On the Letter Head of the Organization]

To

The Medical
Superintendent,
ESIC General
Ilospital Naroda,

,Ahmedabad-
382340

Subr Annual Repair and Maintenance of buildings, services and Operation /
Maintenance of Equipments and plants in the ESIC Naroda, Ahmedabad.

Ref: Bidding Document No,

Sir

Wr: untlt:rtakc that-

1 l/Wa havc no busincss or arry othcr tclationship with any of the IjSIC Staff / Member bf

the (.orporation.

2, I I We have not employed any former employee of ESIC to work for our organization.

Or

I /We have employed ESIC Staff / Member of the Corporation as per list attached to work
for our organization and certify that there is no conflict of interest.

). I /We have not been debarred or blacklisted by any Govt. Department / Organization to

execute their works.

4, I /We have not suppressed or concealed or false information pertaining to works executed

by us.

5, | /We have not made any misleading or false representation or deliberately suppressed

information in the form of statements and enclosures required for eligibility criterion.

6 I lWe have not abandoned any work and left work incomplctc'duc to financial failurcs /
wcakncsses or have a recorcl of poor pcrformancc

Yours taithlully,

(signature of the Authorized

Representative)

With Rubber Stamp

Dated:

Plau:e:

Note: This Ietter shall be signed by the authorized officer ofthe organization having valid authority letter

from competent authority i.e. CMD / MD I Chairman
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To

The Medical Superintendent,
ESIC General Hospital
Naroda,
P.O, Kubernagar,
Ahmedabad -382340

Sub: Annual Repair and Maintenance of
Maintenance of Equipment's and plants
Ah medabad.

ACCHP'I'ANCE OI. tsID CONDII'ION

(On the Letter Head of the Organization)

ANNHXURI.]* 9

buildings, services and Operation I
in the ESIC General Hospital Naroda,

Note: This letter shall be signed by the authorized officer of the
from competent authority i.e. CMD I MD / Chairman.

tlef:llidcling l)ocurnent No

Sir i
1. With ref erence to above, I/We are pleased to submit our bid/ oifer fbr the above work and

I/We hereby unconditionally accept the terms & conditions of Bid Documents and
Standard Contract Agreement/M0U in its entirety for the above work.

I /We are eligible to submit the bid for the above work and t/We are in possession of all
the requisite and relevant documents.

3, I /We have read all the terms and conditions of the STANDARD CONTRAC'I'AGRHEMIINT'
as well as Bid Document and agree to sign the same in case of award of work.

4. I /We have submitted all the documents as per Notice Inviting Bid.

| / we undertake and confirm that similar work (s) has / have got e-xecr,rted in
.Departments/ Govt.Organizations. Further that, if such a violation comes to the notice,
then I / WE shall be debarred for bidding in future forever. Also, if such violation comes
tothenoticeof ESlCbeforedateofstartofwork,the ESICshall befreetoforfeittheentire
amount ol Performance Guarantee.

I / WII h:rve scpirratcly cncloscd an unclcrtakirrg rn thc tbrrnat as lter Arrncxurc .li.

Yours faithfully,

(Signature of the Authorized

Representative)

With Rubber Stamp

Dated:_
Place:

authority letterorganization having valid

/*w



ANNEXURE:lQ

Brief Descrintion & Scope of Work

(For illustration onlY)

Employees State Insurance Corporation (ESIC) ls an autonomous body under the aegis of the

Ministry of l-abour and Employment, Government of lndia. It is proposed to enter into an Agreement

with tlre selected eligible Public Sector Undertaking set up by Central / State government to carry out

civil or electrical work or nay other Central /State Government Organization / PSU which may be

notified by MoUD for execution Annual Maintenance contract (Civil & Electrical Work) lor one year.

The contract of work may be extended for further period of one-year subject to satisfactory
performance of the agency during the previous year with mutual consent.

Scope of works (Electrical and Civil):

1. Crtprprchensive Annual repairs Maintenanco & 0peratrons ol Irquiprllents and installanons

IAIf MO)ar ESIC Gcneral llospital Naroda, Ahntedahad,'l'hc built trp arelt/l)linth Aro;r details

of thc cstattlishtrtcnts to bc unclertakcrl f or AIIM alc ;ts lirllowrrlg:

S.No. Plinth Area (Approx, Sqm)

1. 16923

Th. E$IC wll asiign the following types of Repairs & Maintenance works, AMC/CMC of equipmenls to

Bidder for carrying out comprehensive Repairs & Maintenance of its existing infrastructure

cornprising of tiosfitat & offices and services including MEPs equipment and plants r(ndering
specialized services.

Civil Works (Tentative Scope):

1. Day to day Repair & Maintenance of building for smooth functioning of Hospital.

2, Painting of external/internal walls, Repairs to external/internal plaster, repair to floor/dado
tiles.

3. Repair of roof leakages atrd lcakagc/ sccpagc control rrr toilets atrd water supply/Sanitary

r nstall.rtion l ixtules as reclrtrrcd.

4. Ilarbed wire f'encing wherevcr required lor conrpound wall.

5, trlush and PVC Doors as required for staffquarters.

6. Grilhng work and mosquito mesh as required in staff quarters.

7, Maintenance of rain water pipes as requrred.

8. Plumbing, Sanitary Work, Carpentry and Masonry work, etc

9. Replacement of glass panes, door & window fixtures,

10. Carpentry work for wooden doors, windows, Aluminum & Steel Repair work.

.1. Periodic cleaning of internal & external drains, water tanks, Removal of blockages from water

supply & sanitary lines and internal & external drains'

12. 1'o keep sewer line functional.

13. Any 0ther Work assigned by Medical Superintendent or Engineers.

Plot Area (Approx. Sqm)Description of Establishments

ESIC General tlospital Naroda,
Ahmedabad

Page27 ol37

-/%4r'/J--



Flectrical Works (Tentative Scone)

(1,) Comprehensive Annul Repair, Maintenance & Operation (ARMO) of Complete External &
Internal Electrical installation, Substation HT/LT Panels, DG sets Water supply
pumlls sets, Dewatering Pumps scts & complete MEPs services installccl such as
IIVAC'systun Allt.ls Pumps set, I).G, Sets, Fire Alarrn & Dctection sysrern, I;ire
t;ightrng systerns 'l'ransfrlrmer l,'l'/tl'f tjlccn'ical Panels etc, other Scrviccs irrstalled
associatecl with Ilospital Iiuilding services ror"rncl the clock lorallsitcs.

/2) Preventivc & any breakdown Maintenance & Operation of Substaticlrr l) G. Scrs,
'l'ransfortnersandassociatell'l'/1,1'Switchgearsoranyothersystemetc. as pcrstanclard
practices, rules and regulation of IE as amended.

(3/ Agency shall also have to support in case of emergencies arising ciuc t6 :rny
llT / 'l- (lzrble fa u lt etc.

(4) Day to Day routine and preventive maintenance work.
(5,) The successful Agency shall undertake the ARMo For the period oI one year

and it will be sole responsibility of the agency to keep the systent in sa[c
working condition at all the time as per relevant Standards, Ilulcs and
Regulations in force & safety guidelines.

(6) The Agency shall provide the maintenance service directly by employing &
appointing trained, appropriately skilled personnel as per ESIC norms.
They shall be qualified arrd to keep the entire system and oi /itsequipment's in proper wclrking condition. 'fhey will als<_l tatie'all
reasonable care to maintain the equipment's properly adjusted and they
will take all reasrtnablt: care to rrairrtain tl.re system in el'ficient, reliable,
neat, tidy and sa[e conditions so as to rneet all the n<lrrns ils pcr r.clcvirr.rt
standards, Rules and llegulation in force.

(7) The Agency shall have to provicle the services by his perso6nel carry oLrt
AItMo 24X7 basis i.e. round the cl<lck including Sr-rndays, Holidays: arrd
Night hours to maintain the systern/services installed & arttericl a1y
breakdown, corr.rplaints for maintenance & servicing of speci('ied system.'l'he personnel shall take round of complete hospital premises a1d check
the system for its working, any repairs/breakdown/rectification shall be
attended by the staff immediately. The complaints shall be attendedfree of
cost whenever call by Hospital Authority.

(8) The Agency will furnish the information about the name & contact Nos etc.
of maintenance staffs well in advance to user department. the deplclyed
staffs shall have mobile phone and active number. If not, then agency s-hall
arrange to provide the same to them. The Agency will issue the Idcntity
card to the staffs. Any changes in the above shalL be informed to USIC in
advance.

(9) l'he Agencies staff will co-operate ancl co-ordinate with hospital authoritics
& staf'f,s t<l give their best services flor the rnedical services in Il6spital-
whenever, found necessary, agency will replace existing sterff 6f appoipt
new/ additional staff if required.

(10)'l'he Agcncy shall arrarrge to attencl the system irnmcdiately aftcr rcccipt of'bre:rkdowrl call front thc tlospital Authorities or. iLrth()r.izecl
representative of the user department.'l'he Agency shall give priority intheir service, repair and manufacturing facilities to rcstore the
system/equipment's to normal service.

(11)'lhe agency shall arrange to repair the system /installation expeditiously
without causing any inconvenience to the functioning of the hospitai,
failing which the repairs shall be got done at risk and cost oi the
contractors. However, in case of any major breakdown, the Agcncy shall
consult the Flospital Authority /Engineer concerned to carry out the



repairs, which shall be completed within shortest period.

(12)The Agency shall have to carry out the work of repairs, maintenance and
replacement of parts in good workmanship manner as per standard
practice & Rules & Regulations en[orce.

(7.1/ Whenever, wherever found necessary, the Agency shall replace the spares
and other parts of equiprnent integrated to the Fire safety system and
statutory requirements. All the sparc parts required should be of same
make and specification as per standard.

(14)The agency shall suhrrnit the schedule of preventive maintenance at the start
o[ works for appr<tval of hospital ar.rthority and th€'reby lollow sc]reclulc by
ntaintaining rcr:ord ot.all the rcp;rrr sorving ancl trlaintenAn(lc wor[<s
r;;rr-r.ir:d 6ut 3ncl shall sirbrnit thc nc(icss^:lry log-<:;rrcls clr"rly signt:cl and
st151pcd lty hcls;lrtal;luthority or autltorrz.ccl 1te t'sotr of uscr depat'trnent.

Mcchanical Worksl -

i. Cleanrng, greasing, oiiing of movlng parts of pump, compressors,
ii. Cleaning, oiling, and greasing of pump-motor assembly alignment, shaft, bearing, etc.

iii. Cleaning & Preventive Maintenance of air receivers, drain system, in system/plant room,

iv. Checking flanged;oints of pipeline, valves and tightening nut bolts.
v, Calibration of the dew point setrsor element.
vi, Replacement of desiccant filter, bacterial filters etc.

vii. Regular Cleaning ofpipeline.
viii, Regular cleaning of plant room and especially flooring.

Electrical works: -

i. Checking and tightening of cable/wire and terminations/connections. \
ii, Checking of motor viz, winding, rotor, bru shes etc,

iii Checking of circuit breakers trippers and capacrtors
rv Cher;l<ing earth continLrity of each equillrtents, panel ctc.

v, (ihcckirrg Insttlatittrt ol pumps motors comprcssors cablcs wiring
vi Replaccntcnt lirsecl indtcating light.
vti. llcltlaccrncnt ttt cirlaltidate rl/ntallirrtt tignrrlll llarts rn systcr)t &pancls.

viii, Proper external& internal cleanirtg of electric pancls'

ix. Checking and Maintaining Fire t"ighting system as per norms.

x, ulectrical Fitting and Fixtures r.e. Lights, Fans, Switches, sockets, wirings etc'

The maior plants and equipment's to be undertaken for Maintenance & Operations of

Notc: Thcse F)quipmcnt's details arc'Icntative. lt nray change as per the sitc Conditions. Rcpairs
anfl Maintenance of the lilcctrical Mechanical tiquipment's carried out by concerned OIIM

(Original I.)quipment Manufacturcr) or their authorized represcntative as per thc GFR.

(15) ti the motor /compressor/pump rtems are found burnt dunng normal use the same
shall be replaced/repaired immediately.'f he agency shatl be replacing all the spare parts

free of cost inrmediately for normal wear and tear whenever necessary.

uioments and installations: ffor illustration on

S.N;l-Lo.ati,rn lPlant&Equipment Que4rly Capacity Make

1_

2

DG SCt With AMF PANCI 1 125 KVA ASHOK LEYLAND

11 KV(11 KV/433 v)
substation/Transformer and
HT/LT Distribution panel

1 5OO KVA EAST INDIA
ELECTRICALS

3 UPS J 10 KVA each UTL

4 __
5*_
9__
7

ESIC General
Hospital Naroda

Iire_E4iryqislery_lo! lyPe ; 11

Irirq !x1q1gg1shqig_D!P Type_ _ 6

Irire'lixtinguishcrsAll(.-fypc 3

liirclixtinguishcrsAti(-'l'ypc I

a5 xe

-6 
(s

5(c
10 Kg

SAFEX

i ini-r,x
f-

SAIrlrX

I snr,iri- -

(16) Mannower Denlolrment:
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a) Deployment of adequate manpower like electrician, DG Operator, Mason, pump opcrator,
Plumber, carpenter, Helpers, sewer Man, Supervisor etc, so as to ensure round the
clock services of hospital, smooth functioning of the offices and maintenance ol the
buildings.

b) Manpower attendance register is to be maintained properly.

c) T&P and Uniform, ID card, safety gears i.e. glove, boots etc, to be provided to each
and every staff by the Bidd er, cost of which is included in Cp&Op @lSo/0.

d) The Working Staff should be professionally qualified and must be trained as per ESIC
gu ideline.

e) In case of absence of any workcrs without providing suitable replacenlent, an
amount of500/- per day shall be recovered as liquidated damage per person per day
of absence.

il In absctrce of'regLrlar posting ol tiSIC's f tr/AU ((.ivil & ljlecrrical) at Ilospital, (igrcral
lllitttclt shotrld cornply all rrecdiul orr daily basis as cnutrcrate(l above and vcr.rf,v the
attetttlaltce of clcplrtyt'd ntcn-power ancl issuc attcnclatlcc certilicatc of deltloycrl lnen-
power by the agency on l't worklng day of subsequent month so as to cornply statltory
requirements of ESI, EPF, labour laws, Salary etc., by the agency in time.

(17) These works are undertaken based on receipt of complaints from the users of the
facilities on day to day basis so that the functionality of the building & service is

(18) Day to day maintenance activities are to be carried out by a mechanisnr ol Slrvice
Centre where all sorts of complaints from users of the facilities arereceived and
attended. The Service Centre is to be manned by various categories of r-rnskilled
/ semi-skilled / skilled manpower or maintenance staff

(19) e.g. carpenter, Mason, Plumber, Sewer man, Electrician, Foreman, wireman,
Helpers / Khallasi etc. under the supervision of engineering personpel in
appropriate number (which will depend upon the total built-up area to be
serviced in the building) in order to carry out the day to day maintepance
activities efficiently arrd effectively. 'l'hc rro. of nraintenance staff shall clcplld on
the total built up area of the building to be servicecl. N<ttc: tllskillcci/ sertri
sl<illcd,/ skillctl ntartpoworot'tttitir.ttcn;rncc staff is to [re gene.r'ally clcciclccl as [)cr
tlre yarclsticks, which is as pcr.(.trwl) ntaintcrrancc ntanual.

(20) 'l'ha tlidcler will czrrry out all prcventive maintenance ,/ Checks as per Clrwlf
Specification and works proce.dure.

(21) The site for the work is readily available as the ARMO work is to be carried
out in the running hospital buildings and their premises having residential
buildings and other ancillary structures and the desirous agencies can ipspect the
Hospital & Offices Area on any working day.

(22) For day to day maintenance affairs, respective Hospital Establishment Hcacl/
Office In- charge will co- ordinate with the help of concerned Branch l-lcad apd
Caretaker of the Hospital/Office with qualified Bidder to complete the work
required as perAction Plan. Respective Hospital Establishment Head/ Office In-
charge will also see and ensure all the required statuary compliances from
qualified Bidder.

(23) lne ESIC will assign the following types of repairs & maintenance w6rks on
deposit nlodc of work executiotr basis to Agcncy fbr carrying orrt comprchg1sive
Repairs & M;titrtctt:trtcc ttf its existing irrlrastructr-rre cornprisirrg ol llsspit:rl &
office buildings and Serviccs including F,quipmer.rt arrd pl:rnts r.endcr.rpg
specialized scrviccs:

(i) I)ay to dry rnaintenance of building and services
Annual/Periodical Repair and Maintenance of Buildings services.

ancl

(ii) Day to day Operation & Maintenance of Specialized Services.

(iii) Annual Repairs and Maintenance of Specialized Services (AMC /cMC) by 0ltM.



(iv) Special Repair Works for Building & Services (lf required separate tenders may also

be called based on local condition)

(v) The details of procedures lnstructions condinons, nornts & yardsticks etc

are already enumerated in booklet-1 Accordingly necessary applicable condinons
pt'ocedures rnay be incltrdc'd in thc' .

tvi) Aclditional points ilany Ior conrpliance oilocal statutory/ site condit.rons etc.

may please be added to this special condition.

(24)The site lor the work is readily available as the ARMO work is to be carried out in the running
hospital/buildings and their premises having residential buildings and other ancillary
structures and the desirous agencies can inspect the Hospital & Offices Area on any

working day.

,d-
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ANNF]XURt., * 11

IN'I'EGRI'I'Y PACI'

'l'o

The Medical Superintendent,
IISIC General Hospital
Naroda,
P.O. Kubernagar,
Ahmedabad-382340

Sub: Submissionof Tender for the work of ARMO

Dear Sir,

l/We acknowledge that F.SIC is comrrittcd to fbllow the principlcs thercof as enunrcratecl in
the lntegrity Agrecmcnt e nclosecl wrth the tender/bid docurnent.

I/Wc agree that th e N oticc lnviting 'l.cn der (N I't') is a n rrrvitation to olfer rnacle on thc co nclitio n

that l/We wrll sign the cncloscd lntegrity Agrcement whrch rs arn rntegral parl of tcnder
documents, failing which I/We will stand disqualifled f rom lhe tendering process. \
l/We acknowledge that Tl-lE MAKING OF THE BID SHALL BE REGAI1DED AS AN

UNC0NDITI0NAI, AND ABS0LUTE ACCEP'IANCE of this condition of the NIT.

I/We conlirm acceptance and compliance with the Integrity Agreement in letter and spirit and
further agree that execution of th e sa id I ntegrity Agreement shal I be separate and disti n ct fro m

the main contract, which will come into existence when tender/bid is finallyaccepted
by ESIC I/We acknowledge and accept the duration of the Integrity Agreement,which shall
be in the line with Article L of the enclosed lntegrity Agreement.

l/We acknowledge that in the event of my/our failure to sign and accept the Integrity Agreemenq
while submitting the tender/bid, ESIC shall have unqualified, absolute and r-rnfettered right to
disqualify the tenderer/bidder and reject the tender/bids accordance with terms and
conditions of the tender/bid.

Yours faithfully

(Duly authorized signatory ol'the tlidder)

Paoo ?7, of ?7



To be signed by the bidder and same signatory competent / authorized to sign the relevant
contract on behalf of ESIC

I N1-IJ(; ItI'IY AG R F]tJ M Ii N1'

ThisIntegrityAgreementismadeat....'....'....",...'onthis....'.,...,.....dayof.".".."" 20""

BETWEEN

I:)SIC represented through Medicat Superintendent, ESIC General Hospital Naroda, Ahmedabad-

3BZ340, (Hereinafter referred as the Pnncipal/Owner' which expresston shall unless repugnant

to the nteaning or context hereof include its successors and permitted assigns)

ANI)

(Narne and Address of the Central / State Government Organizations / Public Sector [Jndertakings

It,Sglltt..rrurgh (Details ot cluly authorized signatoryJ (tJereinatier rcferred to as tlrc "Bidder" ancl

which 0xprt:ssion shall unless rc1-tugnilnt to ttrc nteatting or cotltext thereof lncltrdo its successors

and pcrrnitted assigns)

l)rcarrble

WHEREAS the Principal / 0wner has floated the Tender (NIT No) (hereinafter referred to as

"Tender/Bid")

and intends to award, under laid down organizational procedure, contract .,, for
\

,,,,,,, (Name of

Ilereinafter referred to as the "Contract".

AND WHEREAS the Prrncipal/Owner values full compliance with all relevant laws of the land, rules,

regulanons, economic use of resources and of fairness/transparency in its relation with its

Bidder(s) and Contractor(s).

ANI) WHEREAS to rneet the purpose aforesaid both the parties have agreed to enter into this

lntcgrity ngreclnent (herernaltcr reicrrecl to as "lntegnty Pact" or "Pact"J the tcrt.trs and

conclitions rif which shallalso bc reacl as rtttcgral part arlcl parcel tlt.thc Tcndcr/13id doctttnents ancl

(.()ntr'.lr't butwr'r'tt tltr' l)itrttt:s.

NOW l'll11 ttliFORIl, rn consrcleratron <lI rnutual covenants contatnctl ln this [)act the partles hcreby

agrec as tollows and this Pact witnesses as under:

Article 1: Commitment of the Principal/Owner

l. The Principal/0wner commits itself to take all measures necessary to prevent corruption and

to observe the fbllowing principles:

(o) No employee of the Principal/Owner, personally or through any of his/her family members, will

in connection with the Tender or the executron of the Contrac! demand, take a promise for or

accepL fbr self or third person, any materral or immaterial benefit which the person is not legally

entitled to.

(b) The Principal/Owner will, during the Tender process, treat all Bidder(sJ with equiry and reason,

The Principal/Owner will, rn particular, before and during the Tender process, provide to all

Bidder(s) ih. ru,r. information and will not provide to any Bidder(s) confidential / additional

iplorrnation through which the Bidder(s) could obtain an advantage in relation to the Tender
' []roccss or Ihe contract cxecution.

(c) 'l'he I)rinr.rpitl/Owner shall endcavtlT Lo 0xcludc fr<.rtil lhe'l'cnclcr proccss.lny person

whosc contlrrct irt thc-'past Ilas bce rl ol brascd nilttll'e .
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2, If the Principal/Owner obtains information on the conduct of any of its employecs which is a

criminal offence under the Indian Penal code flPC)/Preventron of Corruption Act 19BU ([']C Act) or rs

in violanon of the principles herern mentioned or if there be a substantive suspicion in this regard,
the Principal/0wncr will inform the Chief Vigilance Officer and in addition can also initiate
disciplinary actions as per its internal laid down policies and procedures.

Article 2: Commitrnent of the Bidder(s)/Contractor(s)

1, It is required that each llidder/Contractor (including their respective olficers enrployees ancl

agcnts) adhere to the highest ethical standards and report to the Governnrent i l)epartrnent
allsuspcctccl acts ol fraud or corrllption or Coerciorr rlr Collusion of which rt hits l<nowlcdge or
bccotnes awarc, dtrring lhc tenclering process and throughoLrt the negoliation or awarcl ol a

co n tr:l ct.

2, 'l'he Bidder[sJ/Contractor(s) commits himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his participation in
the Tender process and during the Contract execution:-

(a) The Bidder(s)/Contractor(s) wilt not, directly or through any other person or lirm, offer,
promise or give to any of the Principal/Owner's employees involved in thc Tender
process or execution of the Contract or to any third person any material or other bencfit
which he/she is not legally entitled to, in order to obtain in exchange any advantage of any
kindwhatsoeverduringtheTender processorduringthe execution ofthe Contract.

(b) The Bidder(s)/Contractor(sJ will not enter with other Bidder(sJ into any gndisclosed
agrecment or understanding, whether lormal or informal. This applies in phrticLrlar to
prices, specifications, certifications, subsidiary contracts, submission or non- submission
of bids or any other actions to restrict competitiveness or to cartelize in the bidcling
pro cess.

(C) The 13iddcr(sJ/Contractor[s) will not cor1l11it any olfence unc]er tlre rclcvant IP(./PC Act.
Fttltltcr thc Biddcr(s)/ Contract(s) will not use inrproperly, (lirr the purLlose of corrpetition
or persottal gain), or pass on to othcrs, any rnforrnation or clocuments p|rlvrcleil by the
Principal/Owrler as part of the business relationship, regarding plans, technical proposals
and business details, including information contained or transmitted electronically.

(d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the names and adclresses ol
agents/ representatives in India, if any. Similarly, Bidder(s)/Contractor(s) of Indian
Nationality shall disclose names and addresses of foreign agents/representatives, if any.
Either the Indian agent on behalf of the foreign principal or the foreign principal directly
could bid in a tender but not both. Further, in cases where an agent participatcs in a tencler
on behalf of one manufacturer, he shall not be allowed to quote on behalf of another
manufacturer along with the first manufacturer in a subsequent/parallel tcnder for the
same item.

(e) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments
he has made, is cornmitted to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the Contract.

J. 'l'hc Ilidder(s)/Contractor(s) will not instigate third persons to comrnit oftcnccs outlrnecl abovc
or he itn acccssory to strch otfences.

4. 'l'he llidder(s)/Contractor(s) will not, clirectly or through any other pcrson or firnt indulge irr
lraudulent practice ttleans a willfirl misrepresentation or omissron ol-facts or sr.rbmissror.r of
fake/forged documents in order to induce public official to act in reliance thereof, with the
purpose ol obtaining unjust advantage by or causing damage to justified interest of others
and/or to influence the procurement process to the detriment ofthe Government interests.

5. The Bidder[sJ/Contractor(s) will not, directly or through any other person or firrrr use Coercive
Practices [means the act of obtaining something, compelling an action or influencing a

decision through intimidation, threat or the use of force directly or indirectly, where poterrtial
or actual inlury may befall upon a person, his/ her reputation or property to influence
their participation in the tendering process).



Article 3: Consequences ofBreach

Without prejudice to any rights that may be available to the Principal/Owner under law or the

Contract or its established policies and laid down procedures, the Pnncipal/Owner shall

have the following rights in case ofbreach olthis Integriry Pact by the Bidder(s)/Contractor(s) and the

llidder/ Contractor accepts and undertakes to respect and uphold the Principal/0wner's absolute right

1. If the Bidder(sl/Contractor(s), either before award or during execution of Contract
has committed a transgression through a violation of Article 2 above or in any other form, such

as to put his reliability or credibility in question the Principal/Owner after giving \4 days
notrce to the contractor shall have powers to disqualily the Bidder(s)/Contractor[s) from

the Tender process of tcrminate/cletcrmine thc Contract if already exccLlted or exclude

the 13iclder/Contractor frorn futurc contract awarcl proccsses. The itnpositiorl ancl duration of

tIc cxclusion will be (letcrnlinecl by thc severity of transgrcsstotr and determinedhy thc

Irrincipal/Owner. Such cxclusion rnay be lorever or tor a lirnitecl periocl as dcciclcd by the

Principall 0wner.

2. lrorfciture of tiMD/Performance Guarantee/Security Deposit: lf the Principal/Owner has

disqualified the tlidder(s) from the Tender process prior to the award of the Contract or
terminated/determined the Contract or has accrued the right to termitlate/determine the

Contract according to Article 3[1), the Principal/0wner apart from exercistng any legal rights
that may have accrued to the Principal/0wner, may in its considered opinion forfeit the

entire amount of Earnest Money Deposit, Performance Guarantee and Security Deposit of
the Bidder/Contractor.

3. Criminal Liability: If the Principal/0wner obtains knowledge of conduct of a Bidder or
Contractor, or of an employee or a representative or an associate of a Bidder or Contractor
which constitutes corruption within the meaning of IPC Act, or if the Principal/Owner has

substantive suspicion in this regard, the Principal/Owner will inform the same Jo law

enfbrcing agencies for further investigation. \

4. 'l'he Bidder declares that no previous transgrcssions occurred in thc last 5 years with any other
Company in any countt'y confirrning to the anticorruption approach or with Central

Government or State Government or any other Ccntral/Statc Public Sector ['intcrprtses in lndia
that could lustify hrs exclusion lrorn the'lender process.

5. llthe' Bidder rtrakes incorrect staternent on this subject, he can be disqualified front the Tender
process or action can lte taken fbr banning ol busrness dealings/ holiday lrsting of the

llidcier/Contractor as deemed fit by the I)rincipal/ Owner.

6. lf the Bidder/Contractor can prove that he has resortecl / recoupcd the damage caused by him

and has installed a suitable corruption prevL'ntion systcm, the Principal/0wncr rnay, at its

own discretton, revoke the exclusion prematurely.

7. The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a commitment
in conformity with this Integrity Pact. The Bidder/Contractor shall be responsible for any

violation(s) of the principles laid down in this agreement/Pact by any of its

Subcontractors/sub-vendors.

B. The Principal/Owner will enter into Pacts on identical terms as this one with all Bidders and

Co ntracto rs.

9. 'l'he Prirrcipal/Owner will disqualify Bidders, who do not submit, the drrly signed Pact between

the l)rincipal/ Owner and the brdder, along with the'l'ender or violate its provrsions at any

stage of the Tender process, from the 'fender process.

Artir;le 4 - [)uration of the Pact

'l'his [)act begins when both the parties havc legally signed it. lt cxprres for the Contrat:trlr/Venclor
12 rlunths aftcr thc cornpletron of worl< unclcr the contract or till thc continuatioll oldefect liability
pcriod, whrchcvcr rs ntore and for all other biddr:rs till the' Contract has becn awarded.

If any clarn.r is rnacle/lodgcd during the tirnc, the samc shall be binding anci contitrue to be valid

clcspite the lapse oi this Pacts as specrfied above, r.rnlcss it is dischargcd/defermined by the

Competent Authority, ESIC.

Page 35 of37



This Pact begins when both the parties have legally signed it. It expires for the Contractor/Vendor
12 months after the completion of work under the contract or till the continuation of defect liability
period, whichever is more and for all other bidders, till the Contract has been awarded

If any claim is made/lodged during the time, the same shall be binding and contirrue to be valrcl
despite the lapse of this Pacts as specified above, unless it is discharged/determincd by the
Competent Authority, ESIC.

Article 5 - Other Provisions

l. This Pact is subject to Indian Law, place of performance and lurisdiction is the office of the
Principal/0wner, who has floated the Tender.

2, 0hanges ancl supplemcnts nec'd to be rnade in writing. Side agreements havc rtot hecn rlade.

J, ll the Corttractor is a ltartrtershilr or a cortsortiurn, this t'act must be sigrrcd by allthc partncrs
or by orrc or more partner holding power of attonrey signed by all partners and consortium
metnbers. ln casc of a 0otnpany, thc Pact must be signed by a represcnt.rtive dLrly aLrthorized by
board resolution.

4. Should one or several provisions of this Pact turn out to be invalid; the remainder of this Pact
remains valid. In this case, the parties will strive to come to an agreement to their original
r n ten sio ns.

5. It is agreed term and condition that any dispute or difference arising between the parties with
regard to the terms of this IntegrityAgreement / Pact, any action taken by the 0wner/Principal
in accordance with this Integrity Agreement/ Pact or interpretation thereolshall not bc sublect
to arbitration.

Article 6 - Legal and Prior Rights

All rights and remedies of the parties hereto shall be in addition to all the other legal rights and
remedies belonging to such parties under the Contract and/or law and the same shall be deemed
to be cumulative and not alternative to such legal rights and remedies aforesaid. lror the sake of
brevity, both the [)arties agree that this lntegrity Pact will have precedcnce over the
'l'ender/Contact clocutrettts with regarci any of thc provisions covered r.rnder this Intcgrity Pact.

lN WI'l'NESS WliFlllU0[ the parties havc signecl and executetl this lntegrity Pact at thc placc ancl
date lirst above rxcntioned rn the prcsence of following witnesses:

(l.or and on behalf of Principal/Owner)

(For and on behalf of Bidder/ContractorJ WITNESSES:

(signature, name and address)

Place:

(signature, name and address)

Date:

Medical Superintendent

F)mployees State Insurance Corporation,

(ESIC General Hospital Naroda, Ahmedabad-382340) 
./

^w_-



ANNEXURE - 12

ILID:SII.CIJ"BITYIEI{ D D E C I*A RAI LO N F O RI{

To

The Medical Superintendent,
ESIC General Hospital
Naroda,
P.O. Kuhernagar,
Ahmedabad -382340

Sir I/We, the undersigned, declares that;

I/We Lrnderstand that, according to your conditions, bids must be supported by a Bid
Security/EMD Declaration. l/We accept that I/We may be disqualified from bidding for any contract
with you for a period of rwo year from the date of notification if I am fWe are ln a breach of any
obligation under the bid conditions, because I/We

(a) have withdrawn/modified/amended, impairs or derogates from the
tender, my/our Bid during the period of bid validity specified in the form
of Bid; or

l,/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the
successful Bidder upon the earlter of (iJ the receipt of your notification of the name of the
successful Bidder; or (ii) thirty days after the expiration olthe validity of my/our Bid.

Signed:

flnsert signature of person whose name and capacity are shownl in the capacity of (insert legal
capacity ofperson signing thr: Ilid Sccuring DeclarationJ.

Name:

(lnsert complete name of person signing the Bid Securing DeclarationJ

Duly authorized to sign the bid lor an on behalf of: (insert complete name of Bidder) Dated on---
day of- [insert date ofsigning) Corporate Seal (where appropriateJ

Note:

1. In case of a Joint Venture, the Bid Security Declaration must be in the name of all partners to
the Joint Venture that submits the bid.

Z. Bid Security declaration must be signed in by the Proprietor/CEo/MD or equivalent level ol
Officer of the company"

Having been notified ofthe acceptance ofour Bid by the purchaser .
during the period oi bid validity [i) Fail or refuse to execute the contrac$
ifrequired, or

(ii) F'ail or reluse to furnish the Performance Security, in accordance
with the lnstructions to Bidders.

Digitally signed by DR NARESHBHARTHI  G
GOSWAMI
Date: 2022.10.18 11:53:56 PDT
Location: eProcure-EPROC

Signature Not Verified


