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SHORT TENDER NOTICE

NCCF, Kolkata intends to participate in the Limited e-Tender floated by Indian
Railway Catering and Tourism Corporation Ltd (IRCTC), A Gowt. of India Enterprise for
supply of Grocery Items (In Hamper System) at Base Kitchen, Howrah for a period of
03(three) months as per the terms and conditions of the Limited e-Tender floated by
IRCTC. NIT enclosed for information please.

Interested enlisted, sound and well experienced Supplier(s) of NCCF are
requested to contact with Kolkata Branch immediately alongwith Credential / Work
Completion Certificate of such project for execution of the work on behalf of NCCF within

13.11.2020 (upto 10.30 am) enabling us to submit the same on the same day within

i ‘e Rate is to be quoted for the items INCLUSIVE ALL.

= g ISelfectlonol’ Supplier will be made on the basis of Maximum Margin offered for
' NCCF and lowest rate quoted.

cOther terms and conditions are as per terms of Limited e-Tender of IRCTC.
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IRCTC

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD

Limited Tender document for Supply of Grocery Items (In Hampers)

LIMITED E- TENDER NO: IRCTC/EZ/GROCERY/2020; DATE: 28.10.2020

Tender for the Supply of Grocery Items (In Hampers) for a period of Three months to
Departmental Catering Units of Indian Railway Catering and Tourism Corporation Limited
(IRCTC) at Base Kitchen, Howrah.

1. Online Limited E-Tenders, in single packet tendering system, is invited for the below
mentioned procurement from IRCTC empanelled suppliers.

2. The complete Tender document can be viewed and downloaded only from the website
(www.tenderwizard.com/IRCTC) till last date of Closing of tender.

3. Complete tender papers, duly accompanied with receipts of EMD (if applicable) shall be
received online as per date and time mentioned below. Tender shall be opened through
E-Tendering system, in presence of bidders or their authorized representatives.

SN Requirements Details
E-L TENDER : NO: IRCTC/EZ/IGROCERY/2020;DATE:14.05.2020
1 | Tender Number
Supply of Grocery Items (In Hampers) for Three Months to
2 | Scope of Work Departmental Catering Units of Indian Railway Catering and
Tourism Corporation Limited (IRCTC) at Base Kitchen, Howrah
3 | Location(s) Base Kitchen, Howrah
4 | Validity of Contract Three Months
Approximate
5 | Requirement As per Annexure-V of this tender document.
(for Three Months)
6 | Valueofthe contract g 47 49 990/- (Approx)
(approximate)
7 | Tender Cost NIL
8 | EMD A firm empanelled with IRCTC does not require to submit EMD
g | LastDateand Timefor {4344 5050 4t 12.00 HRS
Submission of Bid
10 | Lastbateand Time for |5 11 5020 at 12,30 HRS
Opening of Bid

4. IRCTC reserves the right to reject any or all the tenders without assigning any reason
thereof.
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DISCLAIMER

The information contained in this Tender is being provided by IRCTC for the purpose of
enabling the Bidders to participate and submit a Bid in response to this Tender for
supply of Grocery Items (in Hampers). In no circumstances shall IRCTC, or its
respective advisors, consultants, contractors, servants and/or agents incur any liability
arising out of or in respect of the issue of this Tender, or the Bidding Process.

The objective of the Bid document is to provide the prospective Bidder(s) with all
relevant information to assist the formulation of proposals or bids.

This Tender may not be appropriate for all persons, and it is not possible for the
IRCTC, its employees or advisors to consider the investment objectives, financial
situation and particular needs of each party who reads or uses this Tender. The
assumptions, assessments, statements and information contained in this Tender may
not be complete, accurate, adequate or correct. Each Bidder should therefore, conduct
its own due-diligence, investigations and analysis and should check the accuracy,
adequacy, correctness, reliability and completeness of the assumptions, assessments,
statements and information contained in this Tender and obtain independent advice
from appropriate sources.

Nothing in this Tender shall be construed as legal, financial or tax advice. IRCTC will
not be liable for any costs, expenses, however so incurred by the Bidders in
connection with the preparation or submission of their Bid. IRCTC reserves the right to
amend this Tender or its terms and any information contained herein or to cancel the
Bidding Process or altogether abandon the Project at any time by notice, in writing, to
the Bidders. Further, it may in no event be assumed that there shall be no deviation or
change in any of the herein-mentioned information.

IRCTC may, in its absolute discretion but without being under any obligation to do so,
update, amend or supplement the information, assessment or assumptions contained
in this Tender.

Laws of the Republic of India are applicable to this Tender.

Each Bidder’s acceptance of delivery of this Tender constitutes its agreement to, and
acceptance of the terms set forth in this Disclaimer. By acceptance of this Tender, the
recipient agrees that this Tender and any information herewith supersedes
document(s) or earlier information, if any, in relation to the subject matter hereof.
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PREAMBLE

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LIMITED
(A Government of India Enterprise)

Indian Railways (IR) is one of the largest Railway organizations under single management in
the world. IR operates more than 8,984 passenger trains across the length and breadth of
the country and carries more than 62.19 million passenger every day over 63,327 route
kilometers, Railway provide catering services at more than 3500 Railway stations and 750

pair of trains.

In order to professionalize and upgrade the standard of catering services in Indian Railways’,
a public sector undertaking, viz, “Indian Railway Catering and Tourism Corporation Ltd.”

(IRCTC) was set up to stimulate catering and hospitality business.

IRCTC had invited expression of interest through press and in pursuance of the same
empanelled and eligible parties, who are now being invited to submit their formal offers for

supply/services.

Tender document containing detailed guidelines is enclosed. Parties should read the
document carefully before submitting their offers. They are also expected to familiarize
themselves with actual conditions at the mentioned Departmental Catering Units before

submitting their offers.
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INDIAN RAILWAY CATERING AND TOURSIM CORPORATION LTD.

RATE CONTRACT FOR HAMPER MODE ONLY

NOTICE INVITING RATE CONTRACT FOR HAMPER

M/s

Subject: Limited Tender for the Supply of Grocery Items (In Hampers) for a period of Three
months to Departmental Catering Units of Indian Railway Catering and Tourism
Corporation Limited (IRCTC) at Base Kitchen, Howrah

Ref: E.L TENDER NO: NO: IRCTC/EZ/IGROCERY/2020;DATE:28.10.2020

1. E-Tenders are invited by Indian Railway Catering and Tourism Corporation Ltd., East Zone,
Howrah for supply of the subjected item(s) Grocery Items (in Hampers) as per special
conditions (if any) laid down in this tender Document.

Last date and Time of Submission : 13.11.2020 at 12: 00 HRS
Date and Time of Opening of Tenders : 13.11.2020 at 12: 30 HRS

Place of Opening of Tender

Indian Railway Catering and Tourism Corp. Ltd.
3, Koilaghat Street, Ground Floor,
Kolkata — 700 001

. Approximate three month value
Location .
of Contract in Rs.
Departmental Catering units at Base Kitchen, Howrah Rs. 47,49,990.00

Approximate and indicative total value of procurement through this Contract during the period of
Three Months is estimated to be Rs. 47,49,990/- (Approx).

0] The Offer should be submitted through e-tendering mode in the website
www.tenderwizard.com/IRCTC containing one e-Financial Bid.

(ii) Bids are required to be submitted only by online mode through website
www.tenderwizard.com/IRCTC in single bid. The bidder shall also upload all
signed and scanned documents those are required for particular tender along with

the bid.
(iii) Submission of complete tender document duly signed through online mode only.
(iv) IRCTC East Zone will be not responsible for any late / delay submission of Tender

Document after the date and time of opening of Tender.

(V) This tender document should be uploaded digitally signed wherever necessary.
Failure to do so will result in the Tender being disregarded.

(vi) Fax/Telex/ Telegraphic offers will not be accepted.

(vii) If 13.11.2020 is declared a holiday, the Tender will be opened at the same time on
next working day.
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http://www.tenderwizard.com/IRCTC

(viii) The EMD, if any, is to be paid through E-Tendering Website
“www.tenderwizard.com/IRCTC ” prior to submission of E-Tender.

(ix) The successful Tenderer/s shall be intimated about the award of Contract.

(X) The Tender shall remain open for acceptance for 60 days from the date of opening
of tender.

(xi) Indian  Railway Catering And Tourism  Corporation Ltd. reserves

the right to reject any/ all Tenders without assigning any reason and shall not be
bound to accept lowest tender.

(xii) The Notice Inviting Tender and the enclosed Instructions to Tenderers, Standard
Conditions, Special Conditions, Covering Letter Format and Financial Bid Format
shall form the part of Tender Documents. This document consists of 47 pages
including one index page and one cover Page. (Hampers are attached as
Annexure =VI)

Sr. Executive / Procurement
For Group General Manager
IRCTC/EZ/Kolkata
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Government of India Enterprise)

INSTRUCTIONS TO TENDERERS

The Indian Railway Catering and Tourism Corporation Ltd. hereinafter called the Purchaser, proposes
to obtain E-Tenders from the Retail Chains, B2B Suppliers and Online Grocery Store Suppliers of
Grocery Items in accordance with the instructions following hereafter.

1. General:
Date & Time of Opening of Tender : 13.11.2020 at 12:30 HRS

(Tender will be opened in presence of bidders, whosoever wishes to be present in the office of the
corporation to witness the opening of Tender.)

Place of Opening of Tender . Sr. Executive /Proc-East Zone
Indian  Railway Catering and  Tourism
Corporation Ltd.
3 Koilaghat Street, Ground Floor,
Kolkata-01.

2.0 Documents to be submitted by Tenderers through Online mode only:
1. The entire tender document in original stamped, dated and signed on each page.
2. Covering Letter as per Format enclosed — Annexure: lIl.
3. Financial Bid as per Format enclosed — Annexure: IV.

3.0 Validity:
The submission of any offer connected with this tender document shall constitute an
undertaking that the tenderer shall have no cause for and claim, against IRCTC for rejection
of the offer. IRCTC shall always be at liberty to reject or accept any offer at his sole discretion
and any such action will not be called into question and the tenderer shall have no claim in
that regard against IRCTC.

3.1 The offer shall be kept valid for acceptance for a minimum period of 60 (Sixty) days from the
date set for opening of tenders.

3.2 Offers shall be deemed to be under consideration immediately after they are opened and until
such time the official intimation of award of contract is made by IRCTC to the tenderer. While
the offers are under such consideration, tenderers and or their representatives or other
interested parties are advised to refrain from contacting IRCTC by any means. If necessary,
IRCTC will obtain clarifications on the offers by requesting for such information from any or all
the tenderers, in writing, as may be considered necessary. Tenderers will not be permitted to
change the substance of their offers after the offers have been opened.

4.0 Tender Evaluation
During tender evaluation, IRCTC may, at its discretion, ask the Tenderer for a clarification of
its tender. The request for clarification and response shall be in writing, and no change in the
price or substance of the tender shall be sought, offered or permitted.

4.1 Tenders will be evaluated on the basis of overall total Value comprising of all the
hampers (ANNEXURE-VI) in totality for all three months
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4.2 IRCTC reserves the right to accept tender as deemed fit.

Rates:

The tenderers should quote FOR rates inclusive of GST or any other forthcoming Tax policy
and Excise Duty or any other statutory levies applicable on the item(s) and freight, Octroi or
any other expenses for delivery of item(s) at the destination(s). The offers with rates not
guoted inclusive of all Taxes, Excise Duty etc. and Freight etc. are liable to be rejected.

The rates & brands applicable under the contract would be as per the rates quoted by
Supplier as per the schedule of ingredients approved by Zones/Regions.

Supplier has to ensure that packs sizes are available for delivery at all times.

The rates quoted by Retail Chain Supplier/B2B Suppliers/Online Grocery Store Suppliers
should be inclusive of all taxes (prevalent or any forthcoming), rates and levies, whatsoever
payable to the govt. or any other statuary body, inclusive of all packing charges & all other
incidental charges for free delivery at the Base Kitchen, Howrah.

The rates quoted by the firm would be applicable during the currency of the contract

The rates quoted would not be exceeding MRP printed on the packing during the currency of
the contract.

In case of change in MRP, grammage, volume of items which is not in the control of Retail
Chain Supplier/B2B Suppliers/ Online Grocery Store Suppliers, same percentage discount on
MRP as quoted in the original offer would be applicable and modification advice to that effect
would be issued.

IRCTC may waive any minor nonconformity, or irregularity in a tender document that does not
constitute a material deviation, provided such waiver does not prejudice or affect the relative
ranking of any bidder.

Prior to the detailed evaluation, IRCTC will determine whether each tender document is
complete, and is substantially responsive to the bidding documents. For purposes of this
determination, a substantially responsive bid is one that conforms to all the terms, conditions,
and specifications of the Tender Documents without material deviations, exceptions
objections, conditionalities, or reservation material deviation, exception, objection,
conditionality, or reservation is:

a. One that limits in any substantial way the scope, quality, or performance of the
product/material/materials.

b. One that limits, in any substantial way that is inconsistent with the tender documents,
IRCTC rights or the successful bidders’ obligations under the contract; and

c. One that the acceptance of which would unfairly affect the competitive position of other
bidders who have submitted substantially responsive bids.

If a bid is not substantially responsive, it will be rejected by IRCTC and may not subsequently
be made responsive by the bidder by correction of the nonconformity. IRCTC’s determination
of bid responsiveness will be based on the contents of bid itself and any written clarifications
sought by IRCTC in writing the response to which shall also be in writing and no change in
rates shall be sought, offered or permitted.

The Purchaser reserves the right to allot either full or partial quantities to Suppliers.
The tenderer shall supply the accepted part/whole quantity at the accepted rate.

Tenders are not transferable.
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9.0 IRCTC reserves the right to reject or accept any tender in whole or in part on account of
credentials, technical capability, past performance or any other evaluation criteria to ensure
uninterrupted supply of material. The decision of IRCTC in this regard will be final and IRCTC
is not liable to assign any reasons for the decision.

10.0 Tenderers are invited to quote their rates on the enclosed format provided in Annexure — IV
in accordance with the above instructions and all the conditions of contract.

12.0 The Tenderers must ensure that the conditions laid down for submissions of offers detailed in

the preceding paras are completely and correctly fulfilled. Tenders, which are not complete in
all respects as stipulated above, may summarily be rejected.

kkkkkkkkkkkkhkkkkkkkkkhkkkkkkkhkkkkkkkhkkkkkkkk
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ANNEXURE-I
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD
(A Government of India Undertaking)

STANDARD CONDITIONS OF CONTRACT
(For supply of Materials or Services)

A. Definitions and Interpretation

1.0
11

1.2

13

1.4

15

1.6

1.7

1.8

1.9

1.10

1.11

In the Contract, Unless the context otherwise requires;

“Consignee” means where the materials are required by the acceptance of tender to be
dispatched by rail, road, air or steamer, the person specified by the Base Kitchen, Howrah In
charge to whom they are to be delivered at the destination; where the materials are required
by the acceptance of tender to be delivered to a person as an interim consignee for the
purpose of dispatch to another person, such other persons; and in any other case the person
to whom the materials are required by the acceptance of tender to be delivered in the
manner therein specified;

“Contract” means and includes the invitation to tender, instructions to tenderers, tender,
acceptance of tender, Standard Conditions to Contract, Special Conditions of Contract,
particulars and the other conditions specified in the acceptance of tender and includes a
repeat order which has been accepted or acted upon by the/for the Supplier and a formal
agreement, if executed,;

The “Supplier” means the person, firm or company with whom the order for the supply is
placed and shall be deemed to include the Suppliers’ successors (approved by IRCTC)
representatives, heirs, executors and administrators, as the case may be, unless excluded by
the terms of the contract;

“The Inspecting Officer means the person specified in the contract for the purpose of
Inspection of materials or services under the contract and he is an officer authorized by
IRCTC and/or Chief Medical Officer of Railway Administration.

“Particulars”: include —

€)) Specifications;

(b) Any other details governing the construction, manufacture or supply of materials as
may be prescribed by the contract.

“The Purchaser” means the Indian Railway Catering and Tourism Corporation Ltd. (IRCTC).

“Purchase Officer” means the officer signing the acceptance of the tender and includes any
officer who has authority to execute the relevant order as part of the contract on behalf of the
Purchaser.

“Materials” means the goods specified in the contract which the Supplier has agreed to supply
under the contract;

“Test” means such test as is prescribed by the particulars or considered necessary by the
Inspecting Officer/ Catering-in-Charge whether performed or made by the inspecting Officer
or any agency acting under the direction of the Inspecting Officer/ Catering-in-Charge.

“Unit” and “Quantity” means the unit and quantity specified in the contract’
The delivery of the materials shall be deemed to take place on delivery of the materials in

accordance with the terms of the contract, after approval by the Catering-in-Charge or his
representative if so provided in the contract, to-

(a) The consignee at his premises; or
(b) Where so provided the interim consignee at his premises; or
(c) A carrier or other person named in the contract for the purpose of transmission to the

consignee, or
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1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

(d) The consignee at the destination station in case of contract stipulating for delivery of
materials at destination station.

Terms and expression not herein defined shall have the meanings assigned to them in the
Indian Sale of Goods Act, 1930 (as amended) or the General Clauses Act, 1897 (as
amended), or the Indian Contract Act, 1872 (as amended),as the case may be.

This Contract shall be governed by the Laws of India for time being in force.

Reference to any Statute or Statutory provision includes a reference to that statute or
statutory provision as from time to time amended, extended or re-enacted.

Irrespective of the place of delivery, the place of performance or place of payment under the
contract, the contract shall be deemed to have been made at the place from where the
acceptance of the tender has been issued.

Any notices required to be given under this agreement/contract shall be in writing and shall
be deemed to have been served if sent by registered/ airmail /courier post correctly
addressed to the Parties to this Contract

Words importing the singular shall include the plural and vice versa, words importing any
gender shall include all other genders, words importing persons shall include bodies
corporate, unincorporated associations and partnerships and vice versa. References to whole
shall include the part and vice versa.

The Courts of the place from where the acceptance of the tender has been issued shall alone
have jurisdiction to decide any dispute arising out of or in respect of the contract.

The heading of these conditions shall not affect the interpretation or construction thereof.

B. General

2.0

2.1.

2.2.

PARTIES:
The parties to the contract are the Supplier and the Purchaser, as defined in Clauses 1.3 and
1.6.

Authority of person signing the contract on behalf of the Supplier.

A person signing the tender or any other document in respect of the Contract on behalf of the
Supplier without disclosing his authority to do so shall be deemed to warrant that he has
authority to bind the Supplier. If it is discovered at any time that the person so signing has no
authority to do so, IRCTC may, without prejudice to any other right or remedy of IRCTC,
cancel the contract and make or authorize making of a purchase of the materials at the risk
and cost of such person, and hold such person liable to IRCTC for all costs and damages
arising from the cancellation of the contract including any loss which IRCTC may sustain on
account of such purchase.

Address of the Supplier and notices and communications on behalf of IRCTC-

a. For all purposes of the contract, including arbitration there under, the address of the
Supplier mentioned in the tender shall be address to which all communications
addressed to the Supplier shall be sent, unless the Supplier has notified change by a
separate letter containing no other communication and sent by registered post
acknowledgment due to IRCTC. The Supplier shall be solely responsible for the
consequence of an omission to notify a change of address in the manner aforesaid.

b. Any communication or notice on behalf of IRCTC in relation to the contract may be
issued to the Supplier by the Catering-in-Charge and all such communications and
notices may be served on the Supplier either by registered posts or under certificate
of posting or by ordinary post or by courier or by hand delivery at the option of such
officers.
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4.0
4.1

4.2.

4.3

4.4

5.0
51

5.2

5.3

CONTRACT:

This contract is for the supply of the materials of the description, specifications and in the
guantities set forth in the contract/ acceptance of the tenders on the date or dates specified
therein. Unless otherwise specified, the materials shall be entirely brand new and of the best
quality and workmanship to the satisfaction of the Catering-in-Charge/ Inspecting Officer.

Any variation or amendment of the contract shall not be binding on IRCTC / Supplier unless
and until the same is duly endorsed on the contract incorporated in a formal instrument (Rider
Agreement) or in exchange of letters and signed by the parties.

Each party shall undertake with the other to do all things reasonably within its power which
are necessary or desirable to give effect to the spirit and intent of the Contract/ Agreement.

SECURITY DEPOSIT:

Unless otherwise agreed between IRCTC and Supplier, the Supplier shall, within 15 days
after written notices of acceptance of the tender has been posted to the Supplier, deposit with
the Corporation (in the form of Demand Draft in favour of Indian Railway Catering and
Tourism Corporation Ltd. drawn on scheduled commercial bank payable at Kolkata ) a sum
equal to 5 percent of the total value of the contract for which the tender has been
accepted, subject to a maximum of Rs. 25,00,000/- as a security for the due fulfillment
of the contract.

If the Supplier, having been called upon by IRCTC to furnish security fails to make and to
maintain a security deposit within the specified period, it shall be lawful for IRCTC-

€) to recover from the Supplier the amount of such security deposit by deducting
the amount from the pending bills of the Supplier under any other contract
with IRCTC, or

(b) to cancel the contract or any part thereof and to purchase or authorize the

purchase of the materials at the risk and cost of the Supplier.

No claim shall lie against IRCTC in respect of interest on Security Deposit or depreciation
thereof.

IRCTC shall be entitled and it shall be lawful on his part to forfeit the said security deposit in
whole or in part in the event of any default, failure or neglect on the part of the Supplier in the
fulfillment or performance in all respect of the contract under reference or any other contract
with IRCTC or any part thereof to the satisfaction of IRCTC and IRCTC shall also be entitled
to deduct from the said deposits any loss or damage which IRCTC may suffer due to any act
or other default, recoverable by IRCTC from the Supplier in respect of the contract under
reference or any other contract and in either of the events aforesaid to call upon the Supplier
to maintain the said security deposit at its original limit by making further deposits, provided
further that IRCTC shall be entitled to recover any such claim from any sum then due or which
at any time thereafter may become due to the Supplier under this or any other contracts with
IRCTC.

EXECUTION OF CONTRACT:

The delivery schedule will be given by the Base Kitchen, Howrah Catering In-charge or any
person authorized by him in writing in the prescribed format of Supply Orders. The supply can
be had as and when required by the unit concerned, through the Base Kitchen, Howrah.
Supplier will provide manpower in the same cost to unload the material and for stacking in
stores of Base Kitchen, Howrah.

The Supplier shall deliver the material at IRCTC Catering Units strictly according to the
requirements intimated by the IRCTC Kitchen Official or his representative not less than E2
(Assistant Manager) level as the case may be during the currency of contract within agreed
upon / reasonable period.

Date and Time of delivery are the essence of the Contract

The time and the date specified in the contract or as extended for the delivery of the materials

shall be deemed to be of the essence of the contract and delivery must be completed not later
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5.7

5.8

59

5.10

than the date(s) so specified or extended. The time limit for delivery mentioned above shall be
deemed to be the essence of the contract and should the Supplier fail to complete delivery
(including replacement of rejected supplies or unsold stock) within the stipulated time and in
the manner prescribed in the schedule and specifications the IRCTC shall be entitled to
purchase the required quantity on the account and at the risk and cost of the Supplier and the
Supplier shall be liable for any loss or damage which the IRCTC may sustain by reason of
such failure on his part.

On delivery of the material at the IRCTC premises, the Manager/ Officer or his representative
will inspect the supply and take over the supply if it is in accordance with the specifications
and approved sample. The delivery challan of the Supplier will then be duly stamped and
signed by the Manager/ Officer or his representative as the actual net weight of the quantity
taken over from the Supplier.

.In the case of replacement of the rejected supply is ordered, similar procedure as..
detailed above will be followed for grant of material receipt on your delivery challan. In the
case of rejected supplies whether replaced or not, all the handling weighment and other
charges incurred by the IRCTC, will be recovered from the Supplier’s bills or security deposit.

In the case of any dispute regarding the quantity, decision of the Catering-in-charge shall be
final.

The whole order should be executed in the most approved and workman like manner to the
entire satisfaction of IRCTC and any authorized representative of the IRCTC shall have the
power to reject any supply which he may disapprove of as not conforming to the
specifications and stipulations mentioned herein. The Supplier will be required to remove the
rejected supplies immediately and replace the stocks within 48 hours of the time of rejection.
If not removed during the time specified above, IRCTC shall have the right to dispose of the
rejected supplies at the Supplier's risk and on his account.

In the event of the failure on the part of the Supplier to replace the rejected commodities on or
before the due time, prescribed, IRCTC shall be entitled to purchase elsewhere the quantity
of goods required, on the Supplier's account and at his risk and cost and the Supplier shall be
liable for any loss or damage which IRCTC may sustain in consequence of on arising out of
such purchases. IRCTC shall, without prejudice to its other rights and remedies, be entitled to
recover as per Risk Purchase Clause.

No consignment shall be treated as having been supplied until and unless it is as per the
written order placed, it has been sampled and accepted by the consignee and the decision of
IRCTC as regards quality or quantity of supplies delivered shall be final and IRCTC shall be
entitled to reject any or all the supplies as unsuitable.

The Supplier should submit Warranty Certificate mentioning “WE HEREBY CERTIFY THAT
ITEMS MENTIONED IN THE CHALLANS/ BILLS ARE WARRANTED TO BE OF
THE NATURE AND QUALITY WHICH THESE PURPORT TO BE AND TO BE IN
ACCORDANCE WITH STATUATARY REGULATIONS. WE ALSO CERTIFY THAT THE
PRODUCT IS FIT FOR HUMAN CONSUMPTION” with each supply.

The supply will be accompanied with challans in quadruplicate and original will be returned to
the Supplier duly signed by the Manager/ Officer or by his authorised representative of
the concerned catering unit.

The Supplier shall as may be required by IRCTC deliver F.O.R. (Freight on Road) at the
place/places detailed in the contract, the quantities of the materials detailed therein and the
materials shall be delivered or dispatched not later than the dates specified in the delivery
schedules issued as per requirement by Departmental Catering units. The delivery will not be
deemed to be complete until and unless the materials are inspected and accepted by the
Station/ inspecting officer as provided in the contract/acceptance of the tender.

Page 13 of 47
E-LIMITED TENDER NO: IRCTC/EZ/GROCERY/2020; DATE:28.10.2020




511

5.12

6.0

6.1.

6.2

6.3.

6.4.

6.5.

6.6.

The quantities will be specified as and when required. The quantities shown on the tender
form are only approximate and intended to give the tenderers an idea of the turnover they can
expect. The IRCTC Administration reserves the right to order any quantity.

The payment will be made only for actual quantities ordered from time to time by the
appropriate authority for the prescribed material and supplied by the Supplier.

Consignor’s Right of Rejection not withstanding any approval which the Manager/ Inspecting
officer may have given in respect of the any materials or other particulars involved in the
performance of the contract (whether with or without any test carried out by the Supplier or
the Manager/ Inspecting Officer or under the direction of the Inspecting officer) and not
withstanding delivery of the materials where so provided to the interim consignee, it shall be
lawful for the consignee, on behalf of IRCTC, to reject the materials or any part, portion or
consignments thereof within a reasonable time after actual delivery thereof to him at the place
or destination specified in the contract if such materials or part, portion or consignment
thereof is not in all respects in conformity with the Terms and conditions of the contract
whether on account of any loss, deterioration or damage before dispatch or delivery or during
transit or otherwise howsoever.

QUALITY:

Tenderers should send samples free of charge, of products offered by them as and
when required/ demanded by IRCTC Corporate Office and IRCTC KITCHEN Officials. Such
demands are to be in written, with reasons for the demand.

Each supply should be fresh (see table), as per FSSA norms and of good quality according to
the specification as mentioned in the tender form.
S| | Shelf Life of the Product Supply date Should not be older than
12 months 60 days
9 months 45 days
6 months 30 days
3 month 15 days
1 month 5 days
1 week or less Same day

OB WIN|F-

The products to be supplied shall confirm to the standards laid down in Food Safety and
Standards Act, 2006 and additions & alterations thereto from time to time and will also be
subject to inspection by the Railway Administration Chief Medical Officer or any Officer
authorized by IRCTC in this behalf. If, on inspection, the same are rejected as being
unwholesome or otherwise unfit for human consumption, the Supplier shall replace the goods
and loss on this account will be borne by the Supplier. The Supplier shall also bear the cost of
chemical analysis, should such examination be considered necessary in the public interest by
the officials of the IRCTC. The decision of IRCTC representative / Railway Administration/
Chief Medical Officer / Testing Laboratory will be final and binding on the Supplier.

The Supplier(s) shall be responsible for the compliance of the provision Food Safety and
Standards Act, 2006. Railway Doctors and Sanitary Inspectors who have been appointed as
Food Inspectors under section 10 and 11 of the said act, shall have all the powers of the Food
Inspectors conferred by the said act. The Party (s) shall also treat them as Food Inspectors
duly appointed under the said act.

In case the Supplier(s) is/ are prosecuted and convicted under the provision of the said Act or
under any other Act/law by a Court of Law the contract with the Supplier shall be liable to be
terminated after 48 hours.

The products supplied must be free from dust and extraneous matter and should be clean and/
or screened in advance for that purpose, if necessary.
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Suppliers have to submit an undertaking that the products to be supplied by them are fit for
human consumption and in no way injurious to human health and the shelf life of the product
may be indicated before commencement of supplies.

As cent percent inspection is not possible or practicable at the time of supply being bulk
supply, the Supplier shall replace the material at his own cost, defective/ expiry dated if found
afterwards on opening of cartons. If the same are not replaced in the reasonable time, the
cost thereof will be recovered from Suppliers’ subsequent bills.

Suppliers will indicate Date of Manufacturing & shelf life/ expiry date on the delivery challans.

Inspection by Purchaser for Quality:

IRCTC shall have the power to certify any materials or part thereof submitted for inspection
that they are not in accordance with the contract owing to the adoption of any unsatisfactory
method of manufacture to reject any materials submitted as not being in accordance with the
particulars to reject the whole of the installment, if after inspection of such portion thereof as it
may in its discretion think fit, it is satisfied that the same is unsatisfactory. The Inspecting
Officer’s decision as regards the rejection shall be final and binding on the Supplier.

IRCTC reserves the right to inspect the materials to be dispatched / in Transit / already
delivered at any time and at anywhere. IRCTC also have rights to inspect the raw materials
used for manufacturing, process of manufacturing, quality policy fixed and testing facilities for
the product to be supplied by the Supplier at the Supplier's premises.

Cost of Test: The manufacturer/supplier is liable to pay for Test done on the product supplied
for conformity on quality, in case of failure of sample as per FSSAI Norms, Manufacturer /
supplier is liable to pay penalty /Fine imposed to such failure in addition to cost of test.

Each supply should be accompanied with a Lab testing report/certificate confirming to the
statutory requirements in terms of Physical, Chemical, Microbiological parameters and other
nutritional facts along with labeling requirement. It must be certified that “The supplies made
is fit for Human Consumption.

SAMPLES:

Advance Sample: Where an advance sample is required to be approved under the terms of
the contract or Acceptance of the tender, the Supplier shall submit the sample free of cost to
the Inspecting Officer within the time specified in the acceptance of tender or Acceptance of
the tender. In the event of the failure of the Supplier to deliver the advance sample by the
date specified by IRCTC or of the rejection of the sample, IRCTC shall be entitled to cancel
the Acceptance of the tender and, if so desired, purchase or authorize the purchase of the
materials at the risk and cost of the Supplier.

Marking: Samples submitted shall be clearly labeled with the Supplier's name and address
and the tender number or acceptance of the tender no. and date.

The rejection of the sample by IRCTC shall be final and binding on the Supplier.

Where the contract/ acceptance of the tender does not require any advance sample to be
approved, the Supplier may before proceeding with bulk manufacture or delivery of the
materials, if he so desires may consult the Station Officer, submit to the Inspecting Officer for
inspection a sample of the materials in which case a quantity advised by the Inspecting
Officer shall be submitted. The Supplier shall not, however, be entitled to be shown any
consideration or given any extension of time or claim to be exonerated from completing the
delivery within the stipulated period only on the ground of delay in the approval of any such
sample.

RISK PURCHASE CLAUSE
IRCTC reserves the right to make emergent purchase in case of failure of supply/ rejected
supply either in part or full as per demand placed by the Kitchen Official and amount paid of
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such purchases shall be adjusted from the Supplier’s Bill and may take following punitive
actions.

a) Fine to the tune of 2% of total amount supply not made/ degraded supply made may
be imposed on the total value of the material for non supply/ short supply/ degraded supply
etc. The fine amount will be deducted from the bill submitted for the next material supplied.

b) The occurrence of such event on regular basis during the contract period will lead to
punitive action by IRCTC at any time after serving warning to the supplier on such
event. For such irregularities the products will be procured from local market and difference
amount will be deducted from the bill of supplier. Severe action may also be taken by
Competent Authority as deemed fit as per circumstances if supplier continues such
irregularities after due approval from Competent Authority.

9.0 PACKING:

9.1 The Supplier shall pack at his own cost the materials sufficiently and properly for transit by
rail/road, air and/or sea as provided in the contract so as to ensure their being free from
deterioration in quality, loss or damage on arrival at their destination.

9.2 Unless otherwise provided in the contract, all containers (including packing cases, boxes, tins,
drums and wrappings) in which the materials are supplied by the Supplier shall be considered
as non-returnable and their cost as having been included in the contract price.

9.3 All markings shall be carried out with such material as may be found satisfactory by IRCTC
as regards quickness of drying, fastness and indelibility.

9.4 The Inspecting Officer may reject the materials if the materials are not packed and/ or marked
as aforesaid and in case where the packing materials are separately prescribed, if such
materials are not in accordance with the terms of the contract. Such rejection of the materials
by the Inspecting Officer shall be final and binding on the Supplier.

9.5 In case of supply of commodities, the Supplier must have to pack the material in cases,
boxes, tins, crates, drums and wrappings in a polythene bag as an inner to any other outer
packing such as gunny bag of pack size mentioned by IRCTC.

9.6 All products of their own brand of the Retail Chain/B2B Suppliers should contain the bar code
specifying the item code, manufacturing date, expiry date, weight, MRP & name of the item.

10.0 WITHHOLDING AND LIEN IN RESPECT OF SUMS CLAIMED.

10.1 Whenever any claim or claims for payment of a sum of money arises out of or under the
contract against the Contractor, IRCTC shall be entitled to withhold and also have a lien to
retain such sum or sums in whole or in part from security, if any, deposited by the Contractor
and for the purpose aforesaid, IRCTC shall be entitled to withhold the said cash security
deposit or the security, if any, furnished as the case may be and also have a lien over the
same pending finalization or adjudication of any such claims. In the event of the security
being insufficient to cover the claimed amount or amounts or if no security has been taken
from the Contractor, IRCTC, shall be entitled to withhold and have lien to retain to the extent
of the such claimed amount or amounts, from any sum or sums found payable or which at any
time thereafter may become payable to the contractor under the same contract or any other
contract with IRCTC pending finalization or adjudication of any such claim.

10.2 It is an agreed term of the contract that the sum of money or moneys so withheld or retained
under the lien referred to above by IRCTC will be kept withheld or retained as such by the
Purchaser till the claim arising out of or under the contract is determined by the Arbitrator (if
the contract is governed by the arbitration clause) or by the competent court.

10.3  Any dispute or difference in respect of either the interpretation effect or application of the
above condition or of the amount recoverable there under by IRCTC from the Supplier, shall
be decided by IRCTC, whose decision thereon shall be final and binding on the Supplier.
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INDEMNITY

The Supplier shall at all times indemnify IRCTC against all claims which may be made in
respect of the materials for infringement of any right protected by patent, registration of
designs or trade mark. Provided always that in the event of any claim in respect of alleged
breach of patent, registered designs or trade mark being made against IRCTC, IRCTC shall
notify the Supplier of the same and the Supplier shall, at his own expense, either settle any
such dispute or conduct any litigation that may arise there from.

FORCE MAJEURE:

In the event of any unforeseen event directly interfering with the supply of material arising
during the currency of the contract, such as war, insurrection, restraint imposed by the
Government, act of legislature or other authority, explosion, accident, strike, riot, lockout, acts
of public enemy, acts of God, sabotage the contractor shall within a week from the
commencement thereof notify the same in writing to the purchases with reasonable evidence
thereof.

If the force majeure condition(s) mentioned above be in force for a period of 30 days or more
or any time, the purchaser shall have the option to terminate the contract on expiry of 30 days
of commencement of such force majeure by giving 14 days notice to the contractor in writing.
In case of such termination, no damages shall be claimed by either party against the other
save and except those which had accrued under any other clause of their agreement priors to
such terminations.

In case of National Holidays when the store remains closed, supplies can be ordered &
delivered in advance subject to prior notice from IRCTC.

CORRUPT PRACTICES

Supplier is expected to observe the highest standard of ethics during the execution of this
contract. If the Supplier has engaged in corrupt or fraudulent practices, in competing for or in
executing the contract, IRCTC may, after giving 14 days notice to the Supplier, terminate the
Contract. In pursuit of this policy, IRCTC:

a. Defines, for the purposes of this provision, the terms set forth below as follows:

I. “corrupt practice” means the offering, giving , receiving or soliciting of anything of
value to influence the action in the procurement process or in Contract execution;
and

1. “fraudulent practice” means a misrepresentation of facts or submission of
forger/fake documents in order to influence a procurement process or the execution
of a contract to the detriment of IRCTC and includes collusive practices among
bidders (prior to or after bid submission) designed to get itself short listed for
participating in the bidding process, to establish bid prices at artificial, non-
competitive levels and to deprive IRCTC of the benefits of free and open
competition;

b. Will reject a proposal for award if it determines that the tenderer being considered for
award has engaged in corrupt or fraudulent practices in competing for the Contract.

BREACH OF CONTRACT:

Any breach of the terms & conditions mentioned in this tender document by the Supplier, or
any one employed by him or acting on his behalf (whether with or without the knowledge of
the Supplier) or the committing of any offence by the Supplier or by any one employed by him
or acting on his behalf under Chapter IX of the Indian Penal Code, 1860 or the Prevention of
Corruption Act, 1988 or any other act enacted for the prevention of corruption by public
servants shall entitle IRCTC to cancel the contract and all or any other contracts with the
Supplier and to recover from the Supplier the amount of any loss arising from such
cancellation. Decision of IRCTC, in this regard, will be final and binding on contractor.

ARBITRATION & LAW
a) In the event of any question /dispute or difference arising under these conditions of
Contract or in connection with this Contract (except as to any matters, the decision of
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which is specifically provided for by these or the special conditions) the same will be
resolved by Arbitration, as per the provisions of ‘The Arbitration and Conciliation Act—
1996." The venue of the Arbitration shall be at IRCTC, East Zone Office or elsewhere at
Kolkata only. All questions, disputes and or differences arising under or in connection with
this agreement or in touching or relating to or concerning the construction, or affect of
presents (excepts as to matters the decision whereof is other-wise herein before,
expressly provided for) shall be referred to the sole arbitration of the officer/ officers or
person nominated by the GGM/EZ/IRCTC. Whose decision in this regard shall be final
binding on the Supplier. The person to be appointed as arbitrator however, will not be one
of those who had an opportunity to deal with the matters to which the contract related or
who in the course of their duties as a servant of IRCTC have expressed views on all or
any of matter under disputes or differences. The award of the arbitrator shall be final and
binding on the parties to this contract.

b) In the event of the arbitrator dying /neglecting or refusing to act or resigning or being
unable to act for any reason, or his award being set aside by the court for any reason, it
shall be lawful for the authority appointing arbitrator to appoint another arbitrator in place
of the outgoing arbitrator in the manner aforesaid.

c) Itis further a term of this contract that no person other than the person appointed by the
authority as aforesaid should act as arbitrator and that if for any reason that it is not
possible, the matter is not to be referred to arbitration at all.

d) The arbitrator may from time to time with the consent of all the parties to the contract
enlarge the time for making the award.

The Suppliers will indemnify IRCTC/ Railway administration for all losses and damages which
may arise out of the agreement.

PENALTY

The Supplier shall be liable to pay such penalty as IRCTC may inflict for complaints against
the Supplier; which in their opinion are bonafide and substantiated. A minimum fine of Rs.
5000/- may be imposed in each case.

EVENTS OF DEFAULT

In the event of any breach of the said terms and conditions of the Contract, the IRCTC shall
be entitled to forfeit the whole or the part of the security deposit besides terminating or
revoking the contract.

IRCTC may initiate process for termination of Contract in the following event of default:

Breach of any of the terms or conditions or obligation of Contract on part of Supplier / his
employees / agents.

Any major material alteration in the agreed upon specification (if any) of the product to be
supplied without the authorization of IRCTC and / or competent authority.

IRCTC at their discretion may call for any record to satisfy themselves regarding supply of
material to catering units. The Supplier shall provide every help/ document related to IRCTC,
failing which it may amount to breach of condition of the contract.

The Supplier being adjudged bankrupt/ insolvent or a trustee/ receiver being appointed on the
Supplier.

Repudiation of agreement by Supplier or otherwise evidence of intention not to be bound by
the agreement.

Persistent closure of business by Supplier /Sub-Supplier for consecutive 45 days or more in
any business year.

Failure to adhere to any of the due dates for supply.

IRCTC at their discretion may call for any record to satisfy them regarding the supply and
Supplier will provide every help failing which it may amount to breach of condition of the
Contract.
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The Supplier will submit details of supplies made, every month, failing which it may amount to
breach of condition of the Contract.

CONSEQUENCES OF DEFAULT

If the Supplier shall omit to perform and observe any of the terms, conditions, obligations
herein contained which by this agreement are to be observed and performed by the Supplier,
then it shall be lawful for the IRCTC any time thereafter to terminate the Contract agreement
and forfeit the Security Deposit SUBJECT, HOWEVER, to the IRCTC having given to the
Supplier fifteen (15) days prior notice in writing to remedy or make good such breach and in
spite of such notice the Supplier having failed to remedy the breach. Upon termination of this
Contract agreement as aforesaid, the Supplier shall take away its entire belongings if any
lying at the IRCTC premises within a given time frame.

FALL CLAUSE

The MRP for the products supplied under the Rate Contract by the Suppliers shall in no event
exceed the lowest MRP at which the Supplier sells the products or offers to sell products of
identical description to any person(s)/organization(s) including the purchaser or any
Department of Central Government or any Department of State Government or any statutory
undertaking of the Central or a State Government, as the case may be, during the period till
completion of all supply orders placed during the currency of Rate Contract is completed.

If at any time during the said period, the Supplier reduces the Sale Price (MRP), sells or offers
to sell such products to any person(s)/organization(s) including the purchaser or any
Department of Central Government or any Department of State Government or any statutory
undertaking of the Central or a State Government, as the case may be, at a price lower than
the price chargeable under this Rate Contract, he shall forthwith notify such reduction or sale
or offer of sale to IRCTC and the price payable under the contract for the stores supplied after
the date of coming into force of such reduction or sale or offer of sale stand correspondingly
reduced.

The Supplier shall furnish following certificate to the IRCTC KITCHEN OFFICIAL’s along with
each bill for payment for supplies made against the Rate Contract:

“I/lWe certify that there has been no reduction in Sale Price (MRP) of the products of
same/identical description to the products supplied to IRCTC under the Rate Contract herein
and such products have not been offered/ sold by me/us to any person(s)/organization(s)
including IRCTC or any department of Central Government or any department of State
Government as the case may be upto the date of billing / the date of completion of supplies
against all supply orders placed during the currency of the Rate Contract at a price lower than
the price charged to IRCTC.”

MISCELLENEOUS

Successful parties would be given maximum fifteen (15) days time or less time, as the case
may be, from the date of issue of the letter of award of license, for payment of the Security
Deposit (if any) and to convey his acceptance of award of contract. In case Supplier fails to
accept the offer of award of contract, his Standing Earnest Money Deposit (SEMD) shall be
forfeited by IRCTC. The Supplier shall be debarred from participating in the future projects of
IRCTC for a period of one year.

Any notice to be served on the Supplier's shall be deemed to be sufficiently served if
delivered at or sent by registered post addressed to the Supplier at their registered office or
last known place of business. Any notice to be served by the Supplier on IRCTC shall be
deemed to be sufficiently served if, delivered/sent by registered post addressed to the Sr.
Executive/Procurement — East Zone, Indian Railway Catering and Tourism Corporation
Ltd., East Zone Office : 3, Koilaghat street , Ground floor, Kolkata — 700001, Ph. (033)
2243-9045, Fax. 2243-9046

The Base Kitchen, Howrah, In-charge on behalf of IRCTC will specify to the Suppliers, in
writing in the prescribed format of Supply Order, the quantity to be delivered and the times,
place and date etc. when the articles are to be delivered as well as the officials who will
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receive them on his behalf. His decision on the nature and extent of the orders given and
supplies received is final and binding on the Supplier. No tolerance will be accepted for late
delivery and penalty clause, as mentioned in Standard Conditions of Contract, shall apply to
all late deliveries subject to acceptance of the material by the Consignee and extension of the
delivery date by IRCTC. Transit insurance has to be arranged by the Supplier. It may be
noted that the quantity supplied should not be in excess of the ordered quantity. No additional
payment will be made for excess quantity and it will not be adjusted with the subsequent
order.

Participating tenderers to furnish region/area wise details of authorized distributors. As such
supplies can be made through stockiest of these distributors but invoicing should be done by
authorized distributor to all respective zonal officers.

All delivery schedules are subject to provincial and Central Government Rules and
Regulations which are or may be in force for the time being in respect of Civil Rationing of
Central or Restrictions on movements of food stuffs or other articles.

Till the formal rate contract issued to the Suppliers by IRCTC, this tender document will be an
agreement/rate contract between the Supplier and IRCTC. The terms & conditions of the
tender document will be binding on both the parties.

The Supplier shall maintain full records pertaining to supply of material to Purchaser (e.qg.
accounts, voucher, bills etc.) and make it available for inspection to IRCTC.

IRCTC Administration will not be liable to the Supplier for anything that may happen to the
Supplier's commodities until the same pass into the physical possession of the Station
Manager or Medical Officer and are accepted by them.

In case of perishable commodity only, if the supply is not required for any particular day or
days, the IRCTC Administration may give 48 hours notice in writing to the Supplier to stop the
supply of such perishable commodity on the particular day or days without being liable to pay
any compensation whatsoever and the Supplier shall not supply the same for the day or days
S0 advised.

The IRCTC Administration also reserves the right to stop taking supply of any item of this
contract or reduce its quantity to any extent during the pendency of this contract without
assigning any reason therefore.

The manufacturer shall not sublet or assign directly or indirectly his contract, or any part
thereof or any interest therein, to any persons who so ever without the prior written
permission of IRCTC. Such subletting assignment, transfer shall not be binding upon IRCTC
and in the event of the manufacturer/ Supplier infringing the provision of this clause, IRCTC
shall be at liberty to terminate the contract forthwith without any previous notice to the
manufacturer/Supplier and the manufacturer/Supplier shall have no claim whatsoever in
consequences of such termination of the contract. IRCTC shall be entitled to purchase any
item of this contract elsewhere on the manufacturer/Supplier's account and risk, and the
manufacturer/Supplier shall be liable for any loss or damage which IRCTC may sustain in
consequences or arising out of such purchase.

The special conditions enclosed in Annexure — Il for supply shall apply to the contract for
supply of the material mentioned in the Financial Bid. The Standard Conditions of Contract
(for supply of materials) shall apply except for the provisions mentioned therein special
conditions. Where Special conditions differ from the Standard Conditions, the Special
Conditions shall override the Standard Conditions.

kkkkkkkkkhkkkkkkhk
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ANNEXURE -l
SPECIAL CONDITIONS

PRICE:

The rates quoted should be firm, inclusive of all taxes, rates or duties, octroi
whatsoever payable to the Government or any other statutory body, inclusive also of
freight, packing and all other incidental charges for free delivery at catering unit.

GST, or any other duties & tax etc. that will be payable shall be paid by the supplier
direct to the authorities concerned. It will be his responsibility to ascertain the amount
of such tax, charge or rate so payable. In case IRCTC is required or forced by the
Tax Authority or any other authority to pay any Taxes, charges etc. the supplier will
immediately on receipt of intimation to this affect from IRCTC reimburse the IRCTC in
full amount so paid. The adequacy or the correctness of the amount so paid will not
be challenged by the supplier but he will get all such doubts clarified directly from the
authorities to whom or from office in which IRCTC has paid such taxes, charges or
rates. Any further additional state/central government levy that may come in future
will also be paid by the supplier

The Supplier shall quote in the tender the MRP printed on each item and commission offered
thereon, of varieties which he is selling in the market and/or offering to the IRCTC for supply
so that the same may be compared with that of the products of other Suppliers while
considering the offers.

The rates quoted for the product to be supplied to IRCTC by the party in the tender should not
be higher than the rates of the same product and quality adopted for the local market.

The purchaser reserves the option to give a purchase/price preference to the offers from
public sector units and/or from Small Scale/Cottage Industries Units, over those from other
firms, in accordance with the policies of the Govt. from time to time. The Price preference
above cannot however be taken for granted and every endeavor need be made by then to
bring down cost and achieve competitiveness.

INTRODUCTION OF NEW VAREITY OF THE PRODUCT

During the contract period, if new varieties of product are introduced in the market, the
same shall be introduced only with the approval of IRCTC; in the IRCTC catering unit at the
uniform price structure at par with the rate in the market without any change in % age of
commission allowed.

VALIDITY

The contract would be valid for a period of 3 months with a provision for extension upto 1
month at the sole discretion of IRCTC and terminable with/without notice due to change in
policy or otherwise.

PERIOD OF CONTRACT
Period for supply of item shall be 3 months from the date of award of contract, which may be
extended further by 1 month at the sole discretion of IRCTC.

SYSTEM OF PAYMENT
IRCTC would arrange 100% payment against bills submitted by Supplier along with received
copy of challans.

All payments would be made in the name of Supplier payable at Kolkata through Electronic
Clearing Services ECS/E-payment. After every transaction, an e-mail indicating transaction
code would be forwarded at the registered email id of the Supplier by finance Department.

Payments will be made as per the accepted quotes after the bills are verified by the IRCTC
Kitchen Official.
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No advance payment will be allowed under any circumstances.

Payments against the bill submitted should be released within seven working days for
every fifteen days supply cycle (i.e. 15+7) from the date of submission/correction of
bills, whichever is later.

In case of hon-compliance of the orders within reasonable time, the supply will be procured
from the local market at the prevalent rates and in case of over payment etc., the recovery of
such amount will be made from Pending/ Subsequent Bills/Security Deposit.

GST should be shown separately in the TAX invoice.

Reconciliation of the Bills: The responsibility of reconciliation of supplies made, payment
received / pending and deduction made against the bill submitted with IRCTC is with the
suppliers. Suppliers are requested to reconcile the bill periodically (monthly/weekly as
required)

While submitting the bill, the firms have to mention the same item name which will be given in
the tender documents to avoid any delay in passing the bill. The bills should be neat and
clean and there should be no over writing/ correction. However, if there is any over writing/
corrections, the same should be duly verified and signed by the firm.

If there is Tax Mismatch, the firm must get the same cleared on priority. The firm shall not
refuse to make supplies if there is any deduction/ withholding of payment on this account or
those of similar nature. If there is any non-supply of materials by the firm, IRCTC reserves full
right to go for Risk Purchase as per Clause no. 8.0 of the Tender Document. Further, if the
firm resorts to non-supply for three times during the currency of the contract, IRCTC may
forfeit the Security Deposit under notice to the supplier.

Payment will be made at the accepted rates, discount offered etc. to IRCTC. The payment
shall be made to the firm/company whom the contract for supply has been awarded
/Authorized Distributor of firm. Bills should be raised by the manufacturer directly/Authorized
Distributor.

The supply order will be given by the Catering In charge at Base Kitchen, Howrah by way of
Purchase Order. After the supplies are approved ,and taken over by the IRCTC, duly
signed bills for the supply actually accepted by the IRCTC should be submitted latest by
the 5" of the following month in case of monthly payment schedule or by 22" and 7" of every
month in case of fortnightly payment schedule, at the rates and in accordance with the terms
& conditions stipulated above to the concerned units in-charge. Every bill deposited for
payment must enclose the original Purchase Order acknowledged by an IRCTC official.

The tax invoice to be issued under GST should contain the information mentioned under
GST rules such as name, address and GSTIN of the supplier, serial number, date of
issue, name and address of the recipient, HSN code or Accounting Service code,
description of the goods or services, quantity, rate, value, tax charged etc. It is suggested
that the vendors invoice contains all the particulars as mentioned under the GST Act
and Rules for claiming the input credit.

In case the supplier doesn’t have the concerned State Registration (GST), the same may be
obtained within a fortnight of the Award of Contract.

Supplier should submit the copy of concerned State GST challans along with concerned State
GST returns, as applicable.

The firm/ supplier/ contractor/ licensee must give an undertaking certifying that the party is
depositing all the statutory dues to the Government (on Non-Judicial stamp paper of Rs. 10/-
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or as applicable). The documentary evidence/ Challan as proof of remittance of taxes must be
submitted every month/ as and when demanded. The undertaking must be submitted in the
format as provided by IRCTC. Fresh undertaking must be submitted for every financial year.
The cost of stamp paper shall be borne by the supplier.

FINANCIAL BIDDING

The offers should be submitted in the enclosed financial bid (Annexure-IV). Columns such
as Name of Item, Unit, MRP/Rate etc. should be clearly written in Capital & Bold letters.
Discount offered to IRCTC should be indicated against the each item.

No employee of the IRCTC or any member of his/her family may submit tenders. Family
means husband, wife or children.

The IRCTC Administration reserves the right before or after awarding of the contract at any
time to satisfy itself in regard to the process of manufacturer, the quality and the value of
ingredients used, the hygienic condition. The issue of a manufacturing or any other license by
the local or other health authorities or any other authority as per the extant law, shall be no
bar to the IRCTC Administration satisfying itself in regard to the item.

Samples of contract items can be picked at random by IRCTC from the stock of Party at any
stage before the award of contract and during the currency of contract. The Party have to
bear the expenses incurred by IRCTC / Railway Administration for testing of their samples
from a recognised lab or institution. Latest certificate of analysis of the products from
recognised laboratory must be submitted along with the tender, certifying that he products
confirm with the latest specifications laid down by statutory authorities.

SYSTEM OF AWARD OF CONTRACT
L1 shall be arrived at on the basis of the overall total value of the contract/supply.

Award of contract will be issued to L-1 firm.

EXECUTION OF HAMPER SYSTEM

Quality

The quality of the items supplied by Supplier will be subject to surprise random checking &
verification by IRCTC Kitchen officials. The products can even be compared with the product
sold by Supplier at their retail outlet to ensure their quality.

Kitchen official may reject/cancel any or full consignment of material if the quantity and
quality of the items is not found up to the specification /brands approved.

Ordering sequence:

IRCTC Base Kitchen, Howrah Official will issue Supply/ Purchase Orders for the hamper to
Supplier 2 days in advance of delivery of hamper to maintain the inventory stock level of
schedule of ingredients. The Supply/ Purchase Order will be placed through hard copy and
will be confirmed through e-mail.

Delivery System

Date & Time of Delivery: - The delivery of items should be done during the working hours of
the Base Kitchen, Howrah i.e. before 15:00 hrs on all seven days of week (or as agreed
mutually by both the parties).

Supplier will bear all the transportation, shipment & insurance cost up to the designated
placed IRCTC Kitchen.

Supplier will not be responsible for any damages occurring after the delivery of the goods at
the IRCTC Kitchen.

The challans of the delivery would be verified by the IRCTC Kitchen Official.
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All the deliveries made by Supplier would be done in a form of hampers as per Annexure-VI
(for example like A3500 would comprise of ingredients of Schedule of ingredients A for 3500
meals). Please note that IRCTC reserves the right to change the Hampers, upon written
communication, any time during the currency of contract and the supplier will have to
provide the items accordingly. The decision of IRCTC in the matter shall be final and
binding.

In case of supply is not as per the approved brand, it should be replaced free of cost by the
Supplier on the same day.

In the absence of own brand of the Supplier is not available, substitute may be supplied in the
order mentioned in the schedule of ingredients.

Suppliers should ensure that products of their own brand should also be available on their
Retalil Outlets with same barcode, MRP, grammage/volume etc.

GENERAL

The Supplier should provide good quality contracted item in hygienic and
presentable conditions. Maximum retail price, manufacturing date, expiry date, batch no.,
FSSAIl and FPO license no. etc. should be printed clearly and legibly on the packages.

Un-usable items — Each supply should be fresh and of good quality according to the
specification as mentioned in the tender form. In case any items supplied by Supplier is found
deteriorated in quality; melted or de-shaped or crushed or not bearing requisite markings and
unfit for use, sale and service to the public or exceeding the best before date or date of
expiry, it will have to be replaced by the Supplier free of charge immediately on receipt of
advice to that effect.

Certificates/ permissions — The Supplier will obtain necessary certificates/ permissions and
mark the packaging as required by law such as food License, test reports etc. for various food
items being used for preparation of the product to be supplied or as required as per the local
regulations from the competent authorities. In case of any offence on the ingredients supplied,
Supplier will be solely responsible for its penalty and consequences. MSME/ SSI Certificate
may be provided, if any. In case of MSME/SSI firms, all the benefits and exceptions as
provided /extended by the prevailing/guidelines shall be applicable.

The participation MSEs in a tender quoting price within the band of L1+15% may also be
allowed to supply a portion of the requirement by bringing down their price to the L1 price, in a
situation where L1 price is from someone other than an MSE. Such MSEs may be allowed to
supply up to 20% of the total tendered value. In case of more than one MSE, the supply will
be shared equally.

This tender is for concluding Rate Contract. IRCTC would like to enter into Rate Contract with
Suppliers acting through their authorized distributors/ dealers who can supply the items
directly to the consignees from depots or warehouses at various locations. As and when items
are required, supply orders will be placed based on the rates and other terms and conditions
of the contract. The items need to be supplied to locations as mentioned in the contract.

“The products supplied should be from the Approved/Empanelled/Shortlisted- Items/Brands
list of IRCTC. In case where Approved/Empanelled/Shortlisted- Items/Brands are not
available with suppliers, alternative brands of equivalent quality may be supplied after
approval of IRCTC. The decision of IRCTC regarding the approval of any alternative brands
shall be final & binding on the supplier.”

Supply of Material are subject to state, local and central government rules and regulations
which are or may be in force for the time being in respect of civil restrictions on movement,
storage of food stuffs or other articles and duties.
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IRCTC has the right to add new location/s or delete the mentioned location/s for supply during
the currency of the contract. Payment will be made on actual quantity of Products received in
consumable condition at the delivery points.

The manufacturer/supplier have to certify that the product to be supplied by them are fit for
human consumption & in no way injurious to human health & the shelf life of the product may
be indicated before commencement of supplies.

The IRCTC Administration reserves the right before or after awarding of the contract at any
time to satisfy itself in regard to the process of manufacturer, the quality and the value of raw
materials/ ingredients used the hygienic condition. The issue of a manufacturing or any other
license by the local or other health authorities or any other authority as per the extant law,
shall be no bar to the IRCTC Administration satisfying itself in regard to the item.

Three sets of Samples of mentioned Products in pouches with certificate of analysis from a
recognized laboratory must be submitted along with the tender. The certificate should certify
that the product/products of the applicant conform to the specification laid down under FSSA
RULES and that their supply would conform to the said sample/specification as prescribed in
the technical specification if any, attached with form.

IRCTC officials or any committee on behalf of IRCTC may visit the premises of the
manufacturer before or at any time during the currency of contract in case of award of
contract.

Samples of mentioned Products can be picked at random from the stock of supply made to
the Unit by IRCTC at any stage before the award of contract and during the currency of
contract. The supplier has to bear the expenses incurred by IRCTC / Railway Administration
for testing of their samples from a recognised lab or institution.

In terms of FSSAI act 2006 section 26(4) that a bill, cash memo, challans or invoice in respect
of article/items supplied by supplier to IRCTC shall deemed to be guarantee under FSSAI act
2006 that the articles/items supplied conform to FSSAI nhorms and specifications.

Supply must be consumable /eatable and supplier shall be liable for any defect (latent / patent
) in the material supplied and shall make good to IRCTC against any claims that may arise, in
view thereof, in any court / forum / settlement etc.

If the supply is not required for any particular day or days, the IRCTC Administration may give
48 hours notice in writing to the contractor to stop the supply of such perishable commodity
on the particular day or days without being liable to pay any compensation whatsoever and
the contractor shall not supply the same for the day or days so advised.

Payment will be made on actual quantity of Material received in consumable condition at the
delivery points.

The Rate Contract will be operated by the Base Kitchen, Howrah, as per Annexure V.

*% *kkkkkkhhhkhkkx
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To

ANNEXURE - 1lI

COVERING LETTER

Group General Manager — East Zone

Indian Railway Catering and Tourism Corporation Ltd.
East Zone Office : 3, Koila Ghat Street ,

Ground floor, Kolkata- 700001

Ph. (033) 2243-9045, Fax. 2243-9046

E-LIMITED TENDER NO: IRCTC/EZ/GROCERY/2020;DATE:28.10.2020

Subject:  Submission of Tender for Supply of Grocery Iltems (In Hampers) for a period of

Three months to Departmental Catering Units of Indian Railway Catering and
Tourism Corporation Limited (IRCTC) at Base Kitchen, Howrah

Dear Sir,

a)

b)

c)

d)

e)

I/ We have read the general guidelines and tender document attached
hereto containing the Terms and Conditions and agree to abide by such conditions. |1 / We
offer for the subjected supply in the attached schedules and hereby bind myself / ourselves to
complete all the formalities from time to time as required after the award of Contract.

I / We hereby understand that the submission of tenders / bids does not guarantee allotment
of Contract. | / We further understand that in case of any information submitted by me / us
being found to be incorrect, IRCTC will have the right to summarily reject the tender, cancel
the Contract or revoke the same at any time without assigning any reason whatsoever.

| / We further agree to execute an agreement to abide by the standard and special conditions
of Contract for supply of subject item(s). In case of acceptance of tender by the IRCTC, | / We
bind myself / ourselves to execute the Contract agreement awarded to me / us and to
commence the supply/services as per the conditions of the Contract failing which, 1 / We shall
have no objection to the forfeiture of full Security Deposit, deposited by us with IRCTC,
Kolkata in addition to other penalties specified under the terms of Contract.

IRCTC and its representatives are hereby authorized to conduct any inquiries or
investigations or seek clarifications or verify any statements, documents and information
submitted in connection with this tender.

On account of non-acceptance of award or on account of not fulfilling tender conditions within
the prescribed time, I/We shall be debarred by IRCTC for further participation in the future
tenders of IRCTC. In addition IRCTC can forfeit my/our Standing Earnest Money Deposit
(SEMD).

It is certified that MRP of the product mentioned in the Financial Bid is same as it is in the
market. In case of any discrepancy noticed on this account, IRCTC may take actions as
deemed fit.

I/ We certify that quoted rates are inclusive of Sales Tax, Excise Duty and GST or any other
statutory levies applicable on the item(s) and freight, Octroi or any other expenses for delivery
of item(s) at the destination(s).

I/ We understand that this tender is for Rate Contract. I/ We also understand the volume
shown in the tender is approximate only and IRCTC does not guarantee placement of work
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order for full/ part quantity/ any quantity. I/ We also understand that the destinations indicated
in the tender are indicative and may change with time.

5. I/ We understand that with an intend to make available maximum variety to the customers and
also to take care of varied demands of customers, IRCTC may explore the possibility of giving
counter offers to one or more than one Suppliers, to match the maximum discount offered by
one or more than one Supplier.

6. | / We do hereby confirm that | / We have the necessary authority and approval to submit this
tender document for the supply of subject item to the Departmental Catering Units of IRCTC
Ltd. The following persons may be contacted for any information or clarifications relating to
this Contract.

Name:

Address:

Telephone, fax number:

A notice or letter of communication addressed to me / us at the address given in the tender, even by
fax and/or ordinary post will be deemed to be valid and proper notice of intimation to me/us.
Authorized signatory

Name. Designation and seal

Address:

Date:

Place:

With Kind regards

For (name of the company/Organization)

Signature of the Authorized signatory and Company/ Organization seal
(Name of the authorized signatory)

Address:
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ANNEXURE - IV

FINANCIAL BID

Group General Manager — East Zone

Indian Railway Catering and Tourism Corporation Ltd.
East Zone Office : 3, Koila Ghat Street ,

Ground floor, Kolkata- 700001

Ph. (033) 2243-9045, Fax. 2243-9046

E-LIMITED TENDER NO: IRCTC/EZ/GROCERY/2020;DATE:28.10.2020

Subject: Submission of Tender for Finalization of Rate Contract for Supply of Grocery Items (In
Hampers) for a period of Three Months to Departmental Catering Units of Indian
Railway Catering and Tourism Corporation Limited (IRCTC) at Base Howrah.

a) I/lWe accept the terms and conditions mentioned in the Tender Document which have
been clearly understood by us.

b) I/We have duly signed on each page of the Tender Document.

C) I/We further certify that we are ready to start the supply of captioned item(s) within the

timeframe given by the Departmental Catering Units of IRCTC Ltd., from time to time and as
per the standard and special conditions prescribed by the IRCTC in the Tender Document
and in the agreement to be executed between the parties.

d) I/lWe understand that IRCTC reserve the right to reject, accept or consider any offer without
assigning any reason whatsoever.

| further declare that the information furnished by us in this document is true and correct.
Our financial bid is as under: -

(Attach separate sheet on firm/company’s letter head in case items are more)

Branded Items (Reputed National Brands only)
* Rates of brands specified should only be gquoted, other brands if gquoted will not be
considered. Offered rates will remain firm during the currency of contract.

Own Brands of the Retail Chain/B2B Suppliers (Prices will remain firm during the currency of
contract)

Payable by IRCTC per
Manufacturer/ Packing Size (UOM) MRP per | UOM (In Rs.) Inclusive of
SN ITEM NAME in UOM (in all taxes & costs)
Kg/Gm/Lt/No/Bottle Rs.)
Brand . In In Words
figures
Packed & Good Quality
1 CASHEW NUT (BROKEN) 1KG
Home Brand
Packed & Good Quality
2 GREEN CARDAMOM 500GM
Home Brand
Packed & Good Quality
3 CINNAMON 500GM
Home Brand
Packed & Good Quality
4 CLOVES 500GM
Home Brand
MDH
CATCH
5 KASURI METHI 200GM
HOME BRAND
EVEREST
TATA
6 SALT 1KG
ASHIRWAD
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REFINED. OIL

Neutrala

JMD Good Health

Fortune

Himani Best Choice

15Ltr

CUMIN POWDER

MDH

CATCH

HOME BRAND

EVEREST

1 KG

BAY LEAF

Packed & Good Quality

Home Brand

500GM

10

CORIANDER POWDER

MDH

CATCH

HOME BRAND

EVEREST

1KG

11

RED CHILLI POWDER

MDH

CATCH

HOME BRAND

EVEREST

1KG

12

RED CHILLI WHOLE

Packed & Good Quality

Home Brand

MDH

CATCH

EVEREST

1KG

13

CORIANDER WHOLE

Packed & Good Quality

Home Brand

200GM

14

CUMIN WHOLE

Packed & Good Quality

Home Brand

MDH

CATCH

EVEREST

1KG

15

TURMERIC PWD

MDH

CATCH

HOME BRAND

EVEREST

1KG

16

SUGAR

Home Brand

Packed & Good Quality

50KG

17

DD RICE

Daawat

Elina

Al Tarif

Kohinoor

Aeroplane

Shri lalmahal

Nadia & Apsara

25KG

ARHAR DAL

Packed & Good Quality

Home Brand

50KG

GREEN PEAS (FROZEN)

SAFAL

5KG

MILK POWDER

AMULYA

1KG
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Home Brand

21

REFINED FLOUR

GANESH

ASHIRWAD

RAJDHANI

HOME BRAND

SHAKTIBHOG

PITAMBAR

5KG

22

PARBOILED RICE

Packed & Good Quality

Home Brand

25KG

23

ATTA

GANESH

ASHIRWAD

RAJDHANI

HOME BRAND

SHAKTIBHOG

PITAMBAR

50KG

24

TOMATO SOUP

KNOOR

500GM

25

SWEET CORN SOUP

KNOOR

500GM

26

TOMATO SAUCE

KISSAN

1KG

27

CHILLY SAUCE

Packed & Good Quality

Home Brand

700 ML

28

SOYA SAUCE

Packed & Good Quality

Home Brand

700ML

29

TEA LEVES

TATA AGNI

1KG

30

BESAN

GANESH

Packed & Good Quality

HOME BRAND

1KG

31

CORNFLOUR

Packed & Good Quality

Home Brand

1KG

32

SWEET CORN

Packed & Good Quality

Home Brand

1KG

33

BLACK PEPPER PWD

MDH

CATCH

HOME BRAND

EVEREST

1KG

34

VINEGAR

Packed & Good Quality

Home Brand

500 ML

35

AJWAIN

Packed & Good Quality

Home Brand

1KG

36

BLACK CARDAMOM

Packed & Good Quality

Home Brand

200 GM

37

JAVETRI

Packed & Good Quality

Home Brand

100 GM

38

SWEET ATAR

Packed & Good Quality

Home Brand

10 ML

39

ROSE WATER

Packed & Good Quality

Home Brand

100 ML

40

KEWRA WATER

Packed & Good Quality

Home Brand

100 ML

41

PEA NUT

Packed & Good Quality
Home Brand

1KG

42

MUSTARD SEEDS

Packed & Good Quality

Home Brand

1KG

43

PANCH FORAN

Packed & Good Quality

Home Brand

1KG

GHEE

AMUL

MOTHER DAIRY

1KG
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10.
11.

12.

13.
14.

15.

16.
17.
18.

VERKA

Packed & Good Quality
Home Brand

Packed & Good Quality

45 Mop Duster Home Brand

1PCS

Packed & Good Quality

46 Kabuli Chana Home Brand

1KG

Note:
In case of discrepancy in the amount quoted, the amount which results in lowest/unit payable by
IRCTC will be taken into consideration.

Above prices should be inclusive of all taxes (Sales Tax / GST etc.)

The supply rate should not be more than the selling rate at retail outlet of the supplier on that
particular date.

Tax invoice/bill shall be issued from any place within the concerned State where the IRCTC
unit is located, separately mentioning the basic value and GST (of concerned State).

In case the supplier doesn’t have the concerned State Registration (GST/TIN), the same may be
obtained within a fortnight of the Award of Contract.

Supplier should submit the copy of concerned State GST challans along with concerned State GST
returns, as applicable.

Samples shall be provided for A — Grade items, Pulses and Rice as when ask for, as to check the
quality of the product.

Supplier has to provide the loading and unloading service for the items supplied at Base Kitchen,
Howrah

Supplier must strictly adhere to the Purchase order and Timings of supply as intimated by the
Catering In-charge at Base Kitchen, Howrah.

Rates of brands specified should only be quoted; other brands if quoted will not be considered.

Incase Approved/Empanelled/Shortlisted brands are not available with the supplier; alternative brand
of equivalent quality may be supplied after approval of IRCTC.

If Home Brand is quoted then the supplier must mention the Name of the brand and the same may be
supplied only after the approval of IRCTC.

Credit limit set for IRCTC in your billing system will have no Co-relation with making supplies.
Hampers annexed with this tender document are indicative only. Base Kitchen, Howrah has right to
delete any items, any quantities for specific items as per their requirement.

Periodic reconciliation of payments & supplies is responsibility of supplier. In-charge Base Kitchen,
Howrah may be contacted for fixing schedule.

For the purpose of evaluation & usage — above stated UOM’s & Brands will be considered equal.
Bidder must tick the UOM quoted for.
IRCTC does not guarantee purchase of the any/all items/quantities /hamper/value quoted in tender.

Signature of the authorized signatory
SEAL Name & Designation:

Name of the Firm/Company:

Date
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Requirement

Annexure =V

Approx requirement

SI.No Items Unit for 3 months (4) I;_rjl:eUQQul\(;It(ie_r:| Rgtr]eéLs,lgit T_otal Value
Approx Quantity in | Financial Bid ©) in Rs. (D)
90 Days in Unit BK (B)

1 CASHEW NUT (BROKEN) KG 270

2 GREEN CARDAMOM KG 36

3 CINNAMON KG 36

4 CLOVES KG 36

5 KASURI METHI KG 225

6 SALT KG 1800

7 REF. OIL (Soyabean) LTR 5400

8 CUMIN POWDER KG 360

9 BAY LEAF KG 30

10 CORIANDER POWDER KG 450

11 RED CHILLI POWDER KG 270

12 RED CHILLI WHOLE KG 90

13 CORIANDER WHOLE KG 15

14 CUMIN WHOLE KG 270

15 TURMERIC PWD KG 270

16 SUGAR KG 540

17 DD RICE KG 13500

18 ARHAR DAL KG 5850

19 GREEN PEAS KG 3600

20 MILK POWDER KG 30

21 REFINED FLOUR KG 180

22 PARBOILED RICE KG 1500

23 ATTA KG 900

24 TOMATO SOUP KG 45

25 SWEET CORN SOUP KG 45

26 TOMATO SAUCE BTL 195

27 CHILLY SAUCE BTL 180

28 SOYA SAUCE BTL 300

29 TEA LEAFS KG 30

30 BESAN KG 75

31 CORNFLOUR KG 300

32 SWEET CORN KG 75

33 BLACK PEPPER PWD KG 30
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34 | VINEGAR BTL 120
35 | AJWAIN KG 3
36 | BLACK CARDAMOM KG 3
37 | JAVETRI KG 3
38 | SWEET ATAR BTL 9
39 | ROSE WATER BTL 9
40 | KEWRA WATER BTL 9
41 | PEANUT KG 3
42 | MUSTARD SEEDS KG 3
43 | PANCH FORAN KG 30
44 | GHEE KG 3
45 | MOP DUSTER PCS 90
46 | KABULI CHANA KG 210
Note:

1) The above figures/rates/calculation does not make part of evaluation/comparison sheet.
The above table is just to provide bidder an idea of total value of tender. Tenders will ONLY
be evaluated on the basis of FINANCIAL BID (Annexure IV). In case of any difference in
values of any individual items or otherwise, rates quoted in the financial bid will have an
overriding affect.

2) Procurement for ingredients to be rounding off to the next higher figure. The figures are
approximate and may vary according to the passenger’s occupancy in different trains.
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Annexure VI

1. Hampers for Base Kitchen, Howrah

HAMPER FOR BASE KITCHEN- HOWARH (AC CLASS)

HAMPER-A (MONDAY, WEDNESDAY, FRIDAY & SUNDAY)

TOTAL QUANTITY

SL.NO. INGREDIENTS UNIT
SLAB-1200 SLAB-600
1 CASHEW NUT KG 1.930 0.965
2 GREEN CARDAMOM KG 0.100 0.050
3 CINNAMON KG 0.100 0.050
4 CLOVES KG 0.100 0.050
5 KASURI METHI KG 0.190 0.095
6 SALT KG 6.263 3.1315
7 REF. OIL LTR 15.53 7.7690
8 CUMIN POWDER KG 1.768 0.884
9 BAY LEAF KG 0.098 0.049
10 CORIANDER POWDER KG 2.033 1.0165
11 RED CHILLI POWDER KG 0.775 0.3875
12 RED CHILLI WHOLE KG 0.000 0.000
13 CORIANDER WHOLE KG 0.000 0.000
14 CUMIN WHOLE KG 0.025 0.0125
15 TURMERIC PWD KG 0.614 0.307
16 SUGAR KG 3.888 1.944
17 CHANA DAL KG 0.000 0.000
18 DD RICE KG 0.000 0.000
19 MOONG DAL KG 0.000 0.000
20 MASOOR DAL KG 0.000 0.000
21 ARHAR DAL KG 0.000 0.000
22 GREEN PEAS KG 3.000 1.500
23 DRY PEAS KG 0.000 0.000
24 BREAD CRUMB KG 0.000 0.000
25 GROUND NUT KG 0.000 0.000
26 REFINED FLOUR KG 0.000 0.000
27 TOMATO SOUP KG 13.200 6.600
28 TATA TEA KG 0.000 0.000
29 MILK POWDER KG 0.000 0.000
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HAMPER FOR BASE KITCHEN- HOWARH (AC CLASS)
HAMPER-B (TUESDAY & SATURDAY)
SL.NO. INGREDIENTS UNIT TOTAL QUANTITY
SLAB-1200 SLAB-600
1 CASHEW NUT KG 2.575 1.288
2 GREEN CARDAMOM KG 0.254 0.127
3 CINNAMON KG 0.254 0.127
4 CLOVES KG 0.254 0.127
5 KASURI METHI KG 0.105 0.053
6 SALT KG 11.630 5.185
7 REF. OIL LTR 27.68 13.84
8 CUMIN POWDER KG 1.673 0.837
9 BAY LEAF KG 0.355 0.178
10 CORIANDER POWDER KG 2.188 1.094
11 RED CHILLI POWDER KG 0.614 0.307
12 RED CHILLI WHOLE KG 0.505 0.253
13 CORIANDER WHOLE KG 0.476 0.238
14 CUMIN WHOLE KG 2.035 1.018
15 TURMERIC PWD KG 1.144 0.572
16 SUGAR KG 2.088 1.044
17 CHANA DAL KG 0.000 0.000
18 DD RICE KG 51.000 25.500
19 MOONG DAL KG 9.600 4.800
20 MASOOR DAL KG 16.800 8.400
21 ARHAR DAL KG 16.800 8.400
22 GREEN PEAS KG 0.000 0.000
23 DRY PEAS KG 0.000 0.000
24 BREAD CRUMB KG 0.000 0.000
25 GROUND NUT KG 0.000 0.000
26 REFINED FLOUR KG 0.000 0.000
27 SWEET CORN SOUP KG 13.200 6.600
28 TATA TEA KG 0.000 0.000
29 MILK POWDER KG 0.000 0.000
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HAMPER FOR BASE KITCHEN- HOWARH (AC CLASS)
HAMPER-C (THURSDAY)
SL.NO. INGREDIENTS UNIT TOTAL QUANTITY
SLAB-1200 SLAB-3000
1 CASHEW NUT KG 2.275 1.138
2 GREEN CARDAMOM KG 0.244 0.122
3 CINNAMON KG 0.244 0.122
4 CLOVES KG 0.244 0.122
5 KASURI METHI KG 0.000 0.000
6 SALT KG 10.430 5.215
7 REF. OIL LTR 29.388 14.69
8 CUMIN POWDER KG 1.553 0.777
9 BAY LEAF KG 0.327 0.164
10 CORIANDER POWDER KG 2.378 1.189
11 RED CHILLI POWDER KG 0.881 0.441
12 RED CHILLI WHOLE KG 0.280 0.140
13 CORIANDER WHOLE KG 0.000 0.000
14 CUMIN WHOLE KG 1.642 0.821
15 TURMERIC PWD KG 1.574 0.787
16 SUGAR KG 2.488 1.244
17 CHANA DAL KG 0.000 0.000
18 DD RICE KG 51.000 25.500
19 MOONG DAL KG 9.600 4.800
20 MASOOR DAL KG 16.800 8.400
21 ARHAR DAL KG 16.800 8.400
22 GREEN PEAS KG 6.000 3.000
23 DRY PEAS KG 0.000 0.000
24 BREAD CRUMB KG 0.000 0.000
25 GROUND NUT KG 0.000 0.000
26 REFINED FLOUR KG 0.000 0.000
27 VEG SOUP KG 13.200 6.600
28 TATATEA KG 0.000 0.000
29 MILK POWDER KG 0.000 0.000
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HAMPER FOR BASE KITCHEN- HOWARH (SLEEPER CLASS)
HAMPER-D (06 DAYS IN A WEEK)
TOTAL
SL.NO. INGREDIENTS UNIT QUANTITY
SLAB-1200
1 CASHEW NUT KG 0.000
2 GREEN CARDAMOM KG 0.054
3 CINNAMON KG 0.054
4 CLOVES KG 0.054
5 KASURI METHI KG 0.000
6 SALT KG 8.400
7 REF. OIL LTR 13.869
8 CUMIN POWDER KG 1.754
9 BAY LEAF KG 0.320
10 CORIANDER POWDER KG 1.460
11 RED CHILLI POWDER KG 1.023
12 RED CHILLI WHOLE KG 0.280
13 CORIANDER WHOLE KG 0.000
14 CUMIN WHOLE KG 0.900
15 TURMERIC PWD KG 0.898
16 CURD KG 0.000
17 SUGAR KG 0.350
18 BUTTER KG 0.000
19 CREAM KG 0.000
20 CHANA DAL KG 32.000
21 DD RICE KG 51.600
22 MOONG DAL KG 0.000
23 MASOOR DAL KG 0.000
24 ARHAR DAL KG 0.000
25 GREEN PEAS KG 0.000
26 DRY PEAS KG 0.000
27 BREAD CRUMB KG 0.000
28 GROUND NUT KG 0.000
29 REFINED FLOUR KG 0.000
30 TOMATO SOUP KG 0.000
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HAMPER FOR BASE KITCHEN- HOWARH (AC CLASS)
HAMPER-E (BREAK FAST 06 DAYS IN A WEEK)
SL.NO. INGREDIENTS UNIT TOTAL QUANTITY
SLAB-600 SLAB-1200
1 CASHEW NUT KG 0.000 0.000
2 GREEN CARDAMOM KG 0.010 0.020
3 CINNAMON KG 0.010 0.020
4 CLOVES KG 0.010 0.020
5 KASURI METHI KG 0.000 0.000
6 SALT KG 2.900 5.600
7 REF. OIL LTR 17.282 34.57
8 CUMIN POWDER KG 0.090 0.180
9 BAY LEAF KG 0.000 0.000
10 CORIANDER POWDER KG 0.000 0.000
11 RED CHILLI POWDER KG 0.070 0.120
12 RED CHILLI WHOLE KG 0.000 0.000
13 CORIANDER WHOLE KG 0.000 0.000
14 CUMIN WHOLE KG 0.000 0.000
15 TURMERIC PWD KG 0.050 0.090
16 SUGAR KG 0.000 0.000
17 BUTTER KG 0.000 0.000
18 CREAM KG 0.000 0.000
19 CHANA DAL KG 0.000 0.000
20 DD RICE KG 0.000 0.000
21 MOONG DAL KG 0.000 0.000
22 MASOOR DAL KG 0.000 0.000
23 ARHAR DAL KG 0.000 0.000
24 GREEN PEAS KG 4.800 9.600
25 DRY PEAS KG 4,500 9.000
26 BREAD CRUMB KG 4.500 9.000
27 GROUND NUT KG 0.600 1.200
28 REFINED FLOUR KG 3.000 5.000
29 TOMATO SOUP KG 0.000 0.000
STAFF MEAL HAMPER
SN INGREDIENTS UNIT ?ggrgg
1 | BOILED RICE KG 12.000
2 | MOONG DAL KG 1.000
3 | MASOOR DAL KG 1.000
4 | REFINED OIL LTR 2.717
5 | TURMERIC POWDER KG 0.075
6 | CORIANDER POWDER KG 0.075
7 | RED CHILI POWDER KG 0.100
8 | SUGAR KG 1.000
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CONTINGENCY HAMPER FOR BASE KITCHEN-HOWRAH

SL.NO. INGREDIENTS UNIT QUANTITY
1 CASHEW NUT KG 2.000
2 GREEN CARDAMOM KG 0.500
3 CINNAMON KG 0.500
4 CLOVES KG 0.500
) KASURI METHI KG 0.100
6 SALT KG 0.000
7 REF. OIL LTR 65.217
8 CUMIN POWDER KG 5.000
9 BAY LEAF KG 1.000
10 CORIANDER POWDER KG 5.000
11 RED CHILLI POWDER KG 3.000
12 RED CHILLI WHOLE KG 1.000
13 CORIANDER WHOLE KG 0.000
14 CUMIN WHOLE KG 3.000
15 TURMERIC PWD KG 3.000
16 SUGAR KG 10.000
17 CHANA DAL KG 30.000
18 DD RICE KG 50.000
19 MOONG DAL KG 30.000
20 MASOOR DAL KG 30.000
21 ARHAR DAL KG 30.000
22 GREEN PEAS KG 10.000
23 DRY PEAS KG 5.000
24 BREAD CRUMB KG 5.000
25 GROUND NUT KG 0.000
26 REFINED FLOUR KG 5.000
27 TOMATO SOUP KG 36.00
28 TATA TEA KG 1.000
29 MILK POWDER KG 1.000
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ANNEXURE-VII

Technical Specification

Serial no

Item name

Specifications

Sugar

wn e

Must comply with PFA/ BIS / Agmark standards
Grain sugar should as per M-31 grade.
Sugar should be white crystallized sugar, free from dust, filth, iron filing
and added coloring matter.
Extraneous matter shall not exceed 0.1 % by weight..

Each pack shall be suitably marked with name of material, Batch No.,
Code No., Date of packing, Best Before Date & Net Weight.

It should conform following standards:

Moisture : Not more than 0.5 % by weight.

(When heated at 105 +1°C for 3 Hrs)

Sucrose : Not less than 98 % by weight.

Sulphar Content : Shall not exceed 70 parts per million

Grain Size : Medium

Wheat Flour

Atta

Must comply with PFA/ Agmark/ BIS standards and be Agmark Branded.

1.
2. Each pack shall be suitably marked as hame of material Batch No. Code

No. Date of Packaging, Best before Date & Net Weight.

3. Atta means the coarse product obtained by milling or grinding wheat free

from rodent hair and excreta.

4. It should conform following standards:

Moisture : Not more than 14 %( when determined by
heating at 130-133 Deg C for 2 Hrs.

Total Ash : Not more than 2 % ( on dry wt. basis)

Ash sol. in dil. Hcl : Not more than 0.15 %( on dry wt. basis)

Gluten : Not less than 6 %( on dry wt. basis)

Alcoholic Acidity : Not more than 0.18 %( on dry wt. basis)

5. Should be free from any form of lumps, bad odor or insects.

Maida

aida

1. Must comply with PFA/ Agmark/ BIS standards and be Agmark Branded.

2. Maida means the fine product made by milling or grinding clean wheat free
from rodent hair and excreta and bolting or dressing the resulting wheat
meal.

3. It shall conform to the following standards:-

Moisture : Not more than 14.0 percent (When
determined by heatingat 130-133C for 2
Hours).

Total ash : Not more than 1.0 percent.

(on dry weight basis)...

Ash insoluble in dilute : Not more than 0.1 percent.

Gluten : Not less than 7.5 percent.

(on dry weight basis)

Alcoholic acidity : Not more than [0.12] percent.

('with 90 Percent alcohol)

Expressed as H2So04 (on dry weight basis).

4. 1t shall be free from Rodent hair and excreta.

5. If the product is to be used for bakery purposes, the following flour
treatment agents, in the quantities mentioned against each, may be used ,
namely:-

(i) Benzoyl peroxide(Max) : 40 p.p.m
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(ii) Potassium bromate (Max) : 20p.p.m
(iii) Ascorbic acid (Max) : 200 p.p.m.

All Pulses Must Comply to PFA/ BIS/Agmark standards
Split Masoor Dal
1. Must
2. Dal Masur shall consist of dehusked whole and split seeds of the lentil
(Lens esculenta Monech or Lens culinaris Medik or Ervem lens linn).
3. It shall be sound, clean, sweet, dry, wholesome and free from admixture of
unwholesome substances.
4. It shall also conform to the followmg standards, :
Moisture : Not more than 14 % by weight (obtalned
by heating the pulverized pulses at 130°C
—133°C for two hours.)
Foreign matter : Not more than 1 per cent by weight of

Pulses which not more than 0.25 per cent by
weight shall be mineral matter and not
more than 0.10 per cent by weight shall
be impurities of animal origin.

Other edible grains : Not more than 2 per cent by weight
Damaged grains : Not more than 5 per cent by weight.
Weevilled grain : Not more than 3 per cent by count.
Uric Acid : Not more than 100 mg. per kilogram.
Aflatoxin : Not more than 30 micrograms per kg.
Omitted (Rodent hair and excreta)
Provided that the total of foreign matter, other edible grains and damaged
grains shall not exceed 7 per cent by weight.
Split Moong Dal
1. Dal Moong shall condst of gree grams (Phaseolus aureus Roxb.
Phaseolus radiatous Roxb)
2. It shall be sound, clean, sweet, dry, wholesome and free from
unwholesome substances.
3. It shall also conform to the foIIowmg standards:-
Moisture : Not more than 14 % by weight (obtalned
by heating the pulverized pulses at 130°C
—133°C for two hours.)
Foreign matter :  Not more than 1 per cent by weight of

Pulses which not more than  0.25 per cent by
weight shall be mineral matter and not
more than 0.10 per cent by weight shall
be impurities of animal origin.

Other edible grains : Not more than 0.5 per cent by weight
Damaged grains :  Not more than 5 per cent by weight.
Weevilled grain : Not more than 3 per cent by count.
Uric Acid :  Not more than 100 mg. per kilogram.
Aflatoxin : Not more than 30 micrograms per kg.
Omitted (Rodent hair and excreta)
Provided that the total of foreign matter, other edible grains and damaged
grains shall not exceed 6 per cent by weight.

Split Arhar Dal

1. Dal Arhar shall consist of husk and split seeds of red gram Cajanuscajan
(L) Milisp].

2. It shall be sound, clean, sweet, dry, wholesome and freefrom

Pulses admixture of unwholesome substance.

3. It shall also conform to the following standards:-

Moisture : Not more than 14 % by weight (obtained
by heating the pulverized pulses at
1300C — 1330C for two hours.)

Foreign matter :  Not more than 1 per cent by weight of
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which not more than 0.25 per cent by
weight shall be mineral matter and not
more than 0.10 per cent by weight shall
be impurities of animal origin.

Other edible grains . Not more than 0.5 per cent by weight
Damaged grains : Not more than 5 per cent by weight.
Weevilled grain : Not more than 3 per cent by count.
Uric Acid : Not more than 100 mg. per kilogram.
Aflatoxin : Not more than 30 micrograms per kg.

Omitted (Rodent hair and excreta)
Provided that the total of foreign matter, other edible grains and damaged
grains shall not exceed 6 per cent by weight.

Pulses

Other General Specifications for all pulses

1.
2.

3.

6.

Must comply with PFA/ Agmark standards.

Pulses should of uniform size, shape and color characteristics of the
variety.

Shall be thoroughly clean, sweet, wholesome and free from moulds,
weevils, obnoxious smell, discoloration and admixture of deleterious
substance.

It shall have good cooking quality.

It shall be packed in sound, clean, dry, food grade polythene bag. Each
pack shall suitably be marked as name of material, Batch No., Code No.,
Date of packing and Net Weight etc.

Admixture with green peas should not exceed 5%.

Rice

All Varieties must comply with PEFA/ BIS/Agmark standards

Basmati Rice :

agrwNE

This shall be the fine variety of rice of desired variety.
Average size of pre cook grain shall be 7 mm min
Length/ Breadth Ratio shall be 3.5 Min

Broken fragments should not be more than 3 %.
Paddy grains mix should not be more than 0.2%.

General specifications for all variety of rice

1.

w N

N

8.
9.

Rice should conform to foIIowmg standards

Moisture . Less than 16% by Wt.

Foreign Matter . Less than 1% by wt.

Damaged Grains . Less than 5 % by wt

Weevilled Grains . Less than 10 % by cnt.

Uric Acid . Less than 100mg/Kg

Aflatoxin Less than 30microgms/Kg.

Must comply with PFA standards
. Rice shall be the mature kernels or pieces of kernels of Oryaza Sativa Linn
obtained from paddy as raw or parboiled.

. The rice shall be clean, free from any foreign particles and not have any

worms, mildew or fungus.

There shall be no off smell and the rice will not have any rice powder or
any artificially added aroma item.

There shall be not more than 2% broken grains in the all varieties.

There will not be excessive moisture and will at no time allow the rice to
become sticky and moist.

The supply should be as per the specifications provided for the variety

All rice will be packed in clean dry plastic lined sacks or in food grade poly
bags.

10.Each pack to have the packing date, Best Before Date, item name, batch
number and the net weight.
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Refined Soyabean Oil:

1. SOYABEAN OIL means the oil expressed from clean and sound
soyabeans (Soja max) from which the major portion of the gums naturally
present have been removed by hydration and mechanical or physical
separation.

. . 2. It shall be clear, free from rancidity, suspended or other foreign matter,
Edible Qil . . - .
separated water, added colouring or flavouring substances or mineral oil.
9 3. It shall conform to the following standards:-
Butyrometer Refractometer Reading at 40 Deg C : 58.5t0 68.0
Moisture and soluble impurities (%) : Max 0.10
Saponification Value : 189 to 195
Specific Gravity (30C) :0.917 to 0.921
lodine Value :120 to 141
Refractive Index at 40 Deg C : 1.4650- 1.4710
Test for Agremone Qil to be — ve.

AJWAIN (Bishop's Weed)

1. Means the dried ripe seeds to Trachyspernum ammi (Linn) Sprague.

2. The Proportion of organic and inorganic extraneous matter shall not
exceed 3 percent and 2 percent respectively.

3. The seeds shall be free from living insects, insect fragments and rodent
contamination visible to the eyes.

4. 1t shall be free form added colouring matter

CARDAMOM (Chhoti Elachi) WHOLE

1. Means the dried, nearly ripe fruits of Elettaria cardamomum (L).

2. The percentage of extraneous matter shall not exceed 5.0 percent by
weight.

3. The cardamom seeds obtained from the capsules shall contain not less
than 3.0 percent(V/W) of volatile oil.

4. The amount of insect damaged matter shall not exceed 5 percent by
weight.

5. It shall be free from added colouring matter.

CARDAMOM AMOMUM (Badi Elachi) WHOLE

1. Means the dried nearly ripe fruit of Amomum subulatum Roxb in the form
of capsules.

2. The proportion of calyx pieces, stalk bits and other extraneous matter
shall not exceed 5.0 percent by weight.

10 Spices 3. The cardamom seeds obtained from the capsules shall contain not less
(Whole) than 1.0 percent(v/w) of valatile oil.

4. The amount of insect damaged matter shall not exceed 5 percent by
weight.

5. It shall be free from added coloring matter

CHILIES (Lal Mirchi) [WHOLE]

1. Means the dried ripe fruits or pods of capsicum annum/capsicum
frutescence (L).

2. The lumps of earth, stones shall not exceed 5.0 percent by weight.

3. The pods shall be free from extraneous colouring matter, coating of
mineral oil and other harmful substances.

4. The amount of insect damaged matter shall not exceed 5 percent by

weight.

CINNAMON (Dalchini) WHOLE

1.

pwON

Means the dried pieces of the inner bark of Cinnamomum zeylanicum
blume.

It shall not contain any other foreign vegetable matter or colouring matter.
It shall contain not less than 0.5 percent(v/w) of volatile oil

The amount of insect damaged matter shall not exceed 5 percent by
weight.

CASSIA (Taj WHOLE)

1.

Means dried pieces of bark of Cinnamomum cassia Blume. Syn.
Cinnamomum arometicum Nees ( Chinese Cinnamon, or Cassia Lignea).
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2. It shall not contain any other foreign vegetable matter or colouring matter

Clove (Laung) Whole

1. Means the dried, unopened flower buds of Eugenia Caryophyllus (C.
Sprengel) Bullock and Harrison.

2. The inorganic extraneos matter shall not exceed 0.5 percent by weight
and

3. The organic extraneous matter, which includes vegetable matter, of plants
other than cloves, lendril cloves (Peduncle), mother cloves or other
matters of plants of cloves, shall not exceed two percent by weight.
(Headless cloves shall not be considered as extraneous matter).

4. The amount of insect damaged cloves shall not exceed 1.0 percent by
weight.

5. The cloves (on dry basis) shall contain not less than 15.0 percent (v/w) of
valatile oil.

6. It shall be free from added colouring matter

CORIANDER (Dhania) WHOLE

1. Means the dried mature fruits (seeds) of Coriandrum sativum (L).

2. The proportion of extraneous matter including dust, dirt, stones, lumps of
earth, chaff, stalk, stem or straw, edible seeds of fruits other than
coriander and insect damaged seeds shall not exceed 8.0 percent by
weight.

3. The amount of insect damaged matter shall not exceed 5 percent by
weight.

4. It shall be free from added coloring matter.

CUMIN (Safed Jeera) WHOLE

1. Means the dried seeds of Cuminum Cyminum (L).

2. The proportion of extraneous matter including dust, stones, lumps of
Earth, chaff, stem or straw shall not exceed 7.0 percent by weight.

3. The proportion of edible seeds other than cumin seed shall not exceed
5.0 percent by weight.

4. The amount of insect damaged matter shall not exceed 5 percent by
weight.

5. It shall be free form added colouring matter.

PEPPER BLACK (Kali mirch) WHOLE

1. Means the dried berries of Piper nigrum L. brown to black in colour with
wrinkled surface.

2. The Proportion of extraneous matter including dust, stalks, leafy matter
and other foreign matter shall not exceed 3.0 percent by weight.

3. The Proportion by weight of light berries and pinheads shall not exceed

(\SA%%?:) 10.0 percent and 4.0 percent respectively.

4. The amount of insect damaged matter shall not exceed 5 percent by
weight.

5. It shall be free from added colouring matter

MIXED MASALA (WHOLE)

1. Means a mixture of clean, dried and sound aromatic herbs and spices.

2. It may also contain dried vegetables and/or fruits, oil seeds, garlic, ginger,
poppy seeds and curry leaves.

3. It shall be free from added coloring matter.

4. 1t shall be free from mould growth and insect infestation.

5. The proportion of extraneous matter shall not exceed five percent by
weight, out of which the proportion of organic matter including foreign
edible seeds and inorganic matter, shall not exceed three percent and
two percent respectively.

CHILIES (Lal mirchi) POWDER

11 Spices 1. Means the powder obtained by grinding clean dried Chili pods of
(Powdered) Capsicum frutescens L/Capsicum annum.

2. The Chili powder shall be dry, free from dirt, mould growth, insect
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infestation, extraneous matter, added colouring matter and flavouring
matter.

The Chili powder may contain any edible oil to a maximum limit of 2
percent by weight under a label declaration for the amount and the nature
of oil used.

The Chili powder shall conform to the following standards:-

Moisture :  Not more than 12.0 percent by weight.
Total ash : Not more than 8.0 percent by weight.
Ash insoluble in :  Not more than [1.3] percent by weight.
dilute HCI

Non Volatile ether : Not less than 12.0 percent by weight.
extract

Crude Fibre : Not more than 30.0 percent by weight

CUMIN (Safed Jeera) POWDER

1.

2.

3.

Means the powder obtained by grinding the dried seeds of Cuminum

cyminum L.

The powder shall conform to the following standards:-

Moisture :  Not more than 12.0 percent by weight.
Total ash : Not more than 9.5 percent weight.
Ash insoluble in . Not more than 1.5 percent by weight.
dilute HCI.

It shall be free from added colouring matter

TURMERIC (Haldi) POWDER

1.

2.
3.

Means the powder obtained by grinding the dried rhizomes or bulbous
roots of the plant of Curcuma longa L.

It shall be free from artificial coloring matter.

The powder shall conform to the following standards:-

Moisture . Not more than 13.0 percent by weight.
Total ash . Not more than 9.0 percent by weight.
Ash insoluble . Not more than 1.5 percent by weight.
in dilute HCI

Test for lead Chromate : Negative.

Total starch . Not more than 60. percent by weight

Pepper White Powder

1.

2.

Means the powder obtained by grinding the white pepper
whole and shall be without the addition of any other foreign matter.

It shall conform to the followmg standards, namely:-

Moisture : Not more than 14.0 percent, by weight

Total Ash : Not more than 3.5 percent by (on dry
basis) weight.

Ash insoluble in : Not more than 0.3 percent, by dilute
HCL weight.

(on dry basis)

Non-volatile ether . Not less than 6.5 percent, by weight.

extract (on dry basis)

Piperine Content : Not less than 4.0 percent, by weight

(on dry basis)

12

Bread
Improver

BREAD IMPROVER

1.

Bread Improver should help compensate for variations in flour quality,
yeast activity, mixing intensity, proofing and baking. They provide more
consistent quality in the finished bread, and are completely safe and free
of preservatives. It should be concerned with the use of such a
polysaccharide in improving the structure of a bakery product, including
its volume.

The material shall be freely soluble in water.

It shall be free from extraneous materials.
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4. It shall not show any sign of determination or decomposition.
5. The packaging must comply to the BIS/FSSAI norms.

Calcium Propionate Powder

1. Must comply to the FSSAI norms.

2. It shall be in the forms of white crystals or crystalline solid or possessing a
faint odour of Propionic Acid.

3. The material shall be freely soluble in water.

4. Upon ignition at a relatively low temperature, it yields an alkaline residue

. Pr%alfci)l;]r:te which effervesces with acids
Pc?wder 5.  When warmed with Sulphuric Acid, Propionic Acid is evolved,

recognizable by its odour.

6. The pH of the 10 percent (m/v) solution of the material at 25 + 2°C, shall
be between 7 and 9.

7. The material shall be securely packed with minimum access to light and
moisture.

Baker’s Yeast (Compressed)

1. It shall be in the form of a block having a creamy white colour, and odour
characteristic of good baker's yeast (compressed) and a fine even
texture.

2. It shall not be slimy or mouldy and shall not show any sign of deterioration
or decomposition.

Baker’s Yeast | 3. It shall be free from extraneous materials. Starch of an edible quality may,

(Compressed) however, be added in a quantity not exceeding 7 percent by mass on dry
basis. Permissible edible binders and fillers may be added.

4. It shall break sharply on bending.

5. The fresh yeast blocks shall be wrapped or packed in clean waxed paper
or any other suitable food grade wrapping material or non -toxic wrappers
to preserve freshness and to prevent undue deterioration during storage.
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General Specifications of Pulses / Spices /Oils /Cereals.

General Characteristics:

e It should have its characteristics taste, flavour and free from musty odour.

e |t should be free from any colouring matter, foreign starch and any other adulterant.

e It should be free from mould Growth, living insects and practically free from dead insects,
insects fragments and rodent contamination.

e It should comply with restrictions in regard to aflatoxins, metallic contaminants, insecticide or
pesticide residue poisonous metals, naturally occurring contaminants.

¢ It should be free from added colouring matter & coating of mineral oil.

e Should be clean, wholesome, uniform in size, shape, colour and in sound merchantable
conditions.

e Spice (Powder) shall be prepared by grinding clean, dry whole spices & fresh in appearance.

¢ Should be free from any visible foreign matter, pests affecting the general appearance of the
product & abnormal internal moisture & Free of any foreign smell / or taste, damage caused
by low and high temperature.

Method of Packing:

a. Should be packed in gunny bags / polywoven bags , Poly pouches cloth bags or other
suitable packages which shall be clean , sound and free from insects , fungal infestation and
the packing material shall be as permitted under the FSSA rules. Avoid packing of Cereals/
Pulses in Jute Bags.

Suitable lining of food grade polypropylene / polyethylene shall be used for packing of spices
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(whole and powder) pulses / cereals in gunny bags / polywoven Bags , Paper bags and
cardboard cartons.

c. Containers and packaging material should be made of substances which are safe suitable for
their intended use .They should not impart any toxic substance or undesirable odour or flavor
to the product.

d. Spices (Whole and powder)/ pulses /Cereals should be packed in sizes.

e. Each package should contain spices (whole and Powder) / pulses / cereals of the same type
and of the same grade designation.

f. Graded material of small pack sizes of the same lot/ batch and grade may be packed in a
master container with complete details.

g. Each package should be securely closed and sealed

h. Edible oils should be a packed in new, sound and clean tins or in other suitable containers

which may be approved.
i. The containers should be securely closed.
j- Each container of edible oil should be defined / labeled of one grade designation only.

Method of Marking
a. Following particulars shall be clearly and indelibly marked on each package :

b. Name and address of the packer

o

Place of packing / manufacturing

o

Date of packing

e. Lot/ batch number

f. Grade

g. Net weight

h.  Maximum Retail Price

i. Bestbefore ...... month ...... year.

Note: The ink used for marking on packages shall be of such quality which may not contaminate the
product.

*hkkkkkkkkkkkkkhkkkhkkkk
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